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Moving fast towards the
ultimate IELA quality……!
A great and interesting
congress has come to an end in
London – with more and more
valuable input from members
when it comes to standards,
improving performance and
true quality ambitions.

As mentioned throughout the
congress, the Standards Working
Group is about a lot of things –
we are about surveys, analysis &
action, performance
improvement, highest quality,
reputation in the market, and
much more. Yet most of all we
want to provide members with
useful tools to make sure that
being an IELA agent means
being a highly qualified events
logistics provider, a trusted
source around the world.

On the subject of surveys, we
can clearly say that the numbers
of surveys completed has
increased significantly from 2008
to 2009 (more than 20% increase
in participation). Unfortunately,
not all of the surveys could be
used for the final analysis, for
reasons explained during the
congress. Let’s be very clear on
this - the surveys are not
supposed to be a marketing tool
and to get a sister company on
stage at the awards nights…. The
surveys are tools to be used by
you, the single member, to be
able to view your own ratings
and think about those results.

The average ratings for 2009
were 5.265 for site agents and
5.423 for export agents – check
out your rating on the web and
see how you are placed. Are you
close to the average, above or
below? This will give you a good
feeling of what the others think
of your services. And in turns this
can help you to see where you
are pretty good at already and
where there may be
opportunities for improvement.

It’s only meant to help you –
try to check it out and see if it

can be of use for you!
Yet…….measuring

performance is one thing – and
improving performance another.

To help members to improve
performance, we want to set up
a library of tools which everyone
can use (not a must, just
something to help you if you
want). In the last few months, we
have already established the IELA
quality protocol for site agents as
well as the IELA quality protocol
for export agents, which are kind
of “checklists” on quality services
performed. We are currently
working on a few more forms
such as the commercial
invoice/packing list, return
instructions and pre-advices.

The commercial
invoice/packing list will be up and
running on the web in the next
few weeks, and you will receive a
notification via IELA news. This
form in particular could be very
useful to you, as you can
download it in both excel and pdf
versions. The excel version is set
up in the way, that figures
automatically add up (and you
can change formulas if you want).

As many agents – for years – still
have been using word formats
for this form in particular, this will
make their lives a lot easier. So
stay tuned and watch out when
the announcement comes out
through the IELA news.

Last but not least, the
enthusiasm and support for the
Standards Working Group has
been overwhelming at the
London congress. I am very
pleased to announce that we
now have 10 new members in
our group, which is a fantastic
result - he more input from
people all around the world, 
the better!

A warm welcome to (in
alphabetical order, by first name):
• Col. Chopra, 

P S Bedi & Co Pvt Ltd
India

• Elaine Wong, 
Baltrans International 
& Removal Ltd
P.R. China

• Hagit Tombak, 
Hermes Exhibition & Projects
Israel

• Jihad Khoury, 
Airlink International 
UAE Dubai U.A.E.

• Klaus Pauluschke, 
BTG Messe-Spedition GmbH
Germany

• Marcelo Paradela, 
Waiver Logistics
Brazil

• Mariane Ewbank, 
Fulstandig Shows e 
Eventos MC Ltda
Brazil

• Michael Beckers, 
Airways Freight Corp
USA

• Ravinder Sethi, 
R E Rogers India Pvt Ltd, 
India

• Sue Montilha, 
Nazha & Darwish Syria

Welcome team and keep the
ideas coming!

STANDARDS WORKING GROUP 

CHAIRMAN

Sabine Schlosser

CONTACT DETAILS
T. +61 2 9333 0312
E. sabine.schlosser@dbschenker.com

STANDARDS WORKING GROUP 

Neil Goatcher
Exhibition Freighting Ltd

Thomas Luechinger
Agility Fairs & Events,
Switzerland

Olusegun Lawal
IAL Nigeria Ltd 

Lena Ericson 
On-Site Exhibitions AB

Jocelyn Hackathorn
Agility Fairs & Events, USA

Ludmil Rangelov
Orbit Ltd

David Richards
Agility Fairs & Events, UK

Christoph Rauch
BTG Messe-Spedition GmbH

Bas Oversier
A.J. van Deudekom B.V.

Manuel Mazzini
IEL Inter Expologistics Ltd 

Col. Chopra
P S Bedi & Co Pvt Ltd

Elaine Wong
Baltrans International &
Removal Ltd

Hagit Tombak
Hermes Exhibition & Projects

Jihad Khoury
Airlink International, Dubai

Klaus Pauluschke
BTG Messe-Spedition GmbH

Marcelo Paradela
Waiver Logistics

Mariane Ewbank
Fulstandig Shows e 
Eventos MC Ltda

Michael Beckers
Airways Freight Corp

Ravinder Sethi
R E Rogers India Pvt Ltd

Sue Montilha
Nazha & Darwish

IN THE LAST FEW
MONTHS, WE HAVE
ALREADY
ESTABLISHED THE
IELA QUALITY
PROTOCOL FOR
SITE AGENTS AS
WELL AS THE IELA
QUALITY
PROTOCOL FOR
EXPORT AGENTS,
WHICH ARE KIND
OF “CHECKLISTS”
ON QUALITY
SERVICES
PERFORMED. 
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CUSTOMS WORKING GROUP

CHAIRMAN

Tijen Ozer

CONTACT DETAILS
T. +90 216 326 58 52
E. tijen@idaexpo.com

CUSTOMS WORKING GROUP

Tijen OZER
IDA Expo – Turkey

Ravinder SETH
R.E. Rogers – India

Sameh GUIRGUIS
Samehco – Egypt 

Inam RAHMANI
Agility Logistics – Pakistan

Sergei MINTS
EWT - Russia

Roland TSE
Baltrans – Shanghai/China

Ersan ERTEM
Ertem Nakliyat – Turkey

Kuldeep RAZDAN
PS Bedi – India 

NEW MEMBERS

Maria MAMBELLI
Expotrans - Italy 

Sabine SCHLOSSER
Schenker –Australia 

Jorge REINA
Resa Internacional – Spain 

Coco
Air Sea Transport- China 

Cathy
Air Sea Transport – China 

Surjeet Singh SACHDEV
R.E. Rogers – India 

Heimo SCHWARZBAUER
Schenker – Austria

Well, another IELA Congress
is over with a lot of  crucial
moments and nice memories. I
believe it has been a very
efficient congress due to its
high number of participants and
the delicately planned
organization. Thanks to the
IELA Secretariat and all UK
hosts for their great efforts to
make the congress a
remarkable one for us.

We also had a very nice
meeting during the congress
where our Working Group
members have found the
opportunity to discuss the
efficiency of the Customs Forms
on the IELA web site and other
upcoming projects. 

We all agreed on that Customs
Forms are very important
marketing tools for IELA and
useful guidelines for our
members. However, the forms
should be more compact,
consisting of general information
about the countries, rather than
having specific information which
may be different for each
member company. Therefore, the
forms will be reviewed and up-
dated in shape by 1st October
2009 and I must thank Sameh
Guirguis for volunteering to lead
this important task. 

You all know that we have
been discussing implementing an
on-line system to fill-in & up-date
the Customs Forms for a while.
We are now one step further and
looking for the most efficient way
to avoid any conflicts and
discrepancies among the multiple
members of the same country.
We hope to finalise this system

before the end of the year so
that it will be easier for
everybody.

Thanks to all members who
supported us with their
suggestions and who filled in our
questionnaire during the
congress and gave back to us.
We had some very interesting
comments and suggestions on
what and how we are expected
to do for the membership. Those
who could not find the
opportunity to give us the filled-
in questionnaires, can send them

by e-mail to Tijen@idaexpo.com.
Every single comment is very
valuable for us.

We will also look into the
possibility of having a customs
workshop during the Winter
Seminar in December through
joint efforts with the Training
Working Group, where we can
find the chance to share
experiences with the operations
people and junior staff in our
companies. 

Another very important task
we are keen on finalising within
this year is that, we would like to
have a complete customs
classification of goods for the use
of IELA members. Considering
that finding out the right
classification for the items we
export and import, consumes a
lot of time and energy, we are
looking for possibilities of
purchasing the information and
putting on the IELA website.
Those who have suggestions on
how we can reach this
information, are kindly requested
to contact myself. 

And finally I would like to
thank members who joined
Customs Working Group during
congress. Now we are a large
group from different regions of
the world which gives us the
confidence that we can serve
you in a wide range:

So please see the up-date
members list of the IELA
Customs Working Group on 
the left.

Thanks again and hope to
meet with you in the next IELA
Report!

WE WILL ALSO
LOOK INTO THE
POSSIBILITY OF
HAVING A
CUSTOMS
WORKSHOP
DURING THE
WINTER SEMINAR
IN DECEMBER
THROUGH JOINT
EFFORTS WITH THE
TRAINING
WORKING GROUP,
WHERE WE CAN
FIND THE CHANCE
TO SHARE
EXPERIENCES
WITH THE
OPERATIONS
PEOPLE AND
JUNIOR STAFF IN
OUR COMPANIES. 
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Under this heading, we publish internal news from our members such as appointment,
change of telephone or telefax numbers, new e-mail addresses and change of contact
details. Please note that the IELA Secretariat has included all recent changes in contact
details in the new IELA membership list available on www.iela.org

MEMBERS MOVESTHE IELA BOARD 
OF MANAGEMENT

Board Functions

CHAIRMAN

GREG KEH

gkeh@twiglobal.com

VICE CHAIRMAN

ACHIM LOTZWICK

Achim.lotzwick@cretschmar.de 

TREASURER

NEIL GOATCHER

neil@exhibitionfreighting.co.uk 

MEMBERS

MEMBER

ROBERT MOORE

remoore@agilitylogistics.com 

CHRISTOPH RAUCH

Christoph.rauch@btg.de 

FEYZAN EREL

feyzan@guptrans.com

FAROOK AL ZEER

falzeer@eim.ae

EXECUTIVE DIRECTORS

DECLAN GANE

declan@iela.org 

TREVOR FOLEY

trevor@iela.org 

Honorary Members

Mr. Ernest M. DROESSAERT

Mr. Karl BUEHLER

Mr. Thierry DEMEURE

Mr. Dieter FRAEULIN

Mr. Jean-Paul MOSER

Mr. Hans BRAUCHLI

Mr. Ron BERRY 

Mr. Ravinder SETHI

IELA EVENTS
2009 IELA Seniors’ Club
Paris, France:
25.09.09 – 27.09.09

2009 IELA Winter
Seminar, Las Vegas, USA:
30.11.09 – 5.12.09

Regional Chapter -
Americas, Las Vegas,
USA: 3.12.09

The next IELA Congresses will
take place in:

25th Jubilee IELA
Congress, Paris, France:
24.6.10

26th IELA Congress,
Seoul, Korea: TBC

ADVERTISE
HERE

To advertise in 
this magazine 
please contact 
Anna Guichard 

on anna@iela.org

IELA currently has 119 members in 46 countries worldwide.
Please note that the IELA Secretariat has included all recent
changes in contact details in the new IELA membership list

available on www.iela.org.
Email Anna anna@iela.org 

with all amends to your company details.

AFFILIATES
RESIGNATIONS
Schenker Australia Pty Ltd.
Banyo QLD - Brisbane

Schenker Australia Pty Ltd.
Tullamarine VIC - Melbourne 

25TH IELA
CONGRESS HOSTS

AFFILIATES MOVES
R.E.Rogers India Pvt. Ltd.
2383/1, 'E' Block,
Next to State Bank of Mysore,
Sahakara Nagar,
Bangalore – 560 092
Tel: +91-80-42690555
Fax:+91-80-41535881
E-Mail: rerogers@vsnl.com /
rerogers@airtelmail.in  

CHANGE OF
ADDRESSES
Schenker International (HK) Ltd
21/F., Skyline Tower
39 Wang Kwong Road
Kowloon Bay, Hong Kong

Fulstandig Shows e 
Eventos MC Ltda
Rua Eli, 164 – Vila Maria
02114-010 São Paulo, Brazil
Phone: 55 11 2207-7650 
Fax:55 11 2207 7654

CHANGE OF EMAILS
Schenker Australia Pty Ltd
Ms Sabine Schlosser
Sabine.Schlosser@dbschenker.com

Schenker Deutschland AG
Mr Ulrich Kasimir
Fairs-zentrale.frankfurt@
dbschenker.com

Schenker Stinnes Logistics –
Fairs & Exhibitions
Mr Andreas Barth
Andreas.Barth@dbschenker.com
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NEW MEMBERS
We are pleased to welcome the following new members:

DHL Logistics 
(Switzerland) Ltd 
Trade Fairs & Events 
Heldaustrasse 66 
CH-9470 Buchs SG 
Switzerland

Main contact: Mr Mathias
Schatzmann
T: 0041 81 755 13 35
F: 0041 81 755 14 13
E: mathias.schatzmann@dhl.com

DHL's specialised service for all of your trade fairs and events transportation needs.
You might choose from a complete range of exhibition services to ensure a 
perfect show. 
Whether you are exhibiting works of art, large processing machines, you can rely on
DHL to deliver your exhibits, stands and promotional material on time, anywhere in 
the world. 
Our comprehensive portfolio of trade fairs and events services enables you to
concentrate on visitors and customers while we take care of your logistics.
Customer Benefits
•  access to industry knowledge experts who will assist you in planning and

coordinating your annual worldwide fair activities 
•  customised logistics services that meet your special requirements - worldwide

presence at important trade fair centres giving you the expertise on site to support
you with your show 

•  customs formalities and clearance expertise to ease the process for you 
•  high service flexibility ensuring we tailor our solutions to meet your goals 
•  dedicated on-site teams that will be there to provide you with the support that 

you need 
•  complete range of exhibition services giving you flexible options to deliver the 

best results.
Expert knowledge for all your needs
Our experienced employees across our business offer you optimal handling of your
trade fair logistics needs. Tailor-made solutions are developed for all logistics
requirements before and after the fair or event.
You can decide on the preferred mode of transport - road, air or sea - to and from the
trade fair site, and then leave all document handling, customs clearance and
import/export formalities for international transport to DHL.

Bentraco Logistics 
PO Box 91997 
Tripoli 
Libya

Main contact: Mr Feras
Bensaoud
T: 00218 21 4444972 /
4442579
F: 00218 21 3339036
E: bensaoud.f@
bentracologistics.com
W: www.bentracologistics.com

Bentraco Logistics is one of the leading forwarders in Libya. We are members of
several international associations such as FIATA / TIACA / WCA / DGLN and with
offices in Tripoli, Benghazi, Misurata, we are able to offer many services covering all 
of Libya such as:
•  Exhibition freight forwarding specialized service around the world (leader in the

Libyan Market since 2003).
•  National and international trucking services, pickup and delivery service.
•  Air & Ocean Logistics.
•  Over dimensional Cargo.
•  Project Cargo.
•  Dangerous Goods transport and certification (only company in Libya offering 

this service).
•  Packing, crating, and palletizing of goods.
•  Door-To-Door Service from / to any Libya. 
•  Oil & Gas Logistics.
•  In-house customs brokerage.

GlobeX Logistics Inc. 

3834 Silvestri Lane, Ste. B 

Las Vegas 89120 

Clark 

United States

Main Contact: Mr Ty Warren

T: 001 702 433 1059

F: 001 702 433 2948

E: twarren@globexlogistics.net

W: www.globexlogistics.net 

GlobeX Logistics Inc. was started in January 2005 to provide Domestic and
International Forwarding services to exhibitors worldwide.  The focus of GlobeX
Logistics is to provide a single point of contact to our customers, who are purely
focused on getting the job completed.  
Our staff was selected based on experience and knowledge of the industry.  All
members are experienced in the Exhibition Industry, having performed roles in all
aspects, from show management to exhibiting.  With this knowledge base, we feel
that we understand what the customer wants, what the customer needs, and how to
deliver upon those requirements.  
Below are some of the services that GlobeX Logistics offer:
•  Import for exhibitions held in the US
•  Export to exhibitions held outside of the US
•  Government Licensing
•  Customs Clearance
•  On-Site Handling, including forklifts, cranes and other specialize equipment
•  Domestic Transportation, including common carrier, van line and airfreight service
•  Global Tours
•  Project Logistics




