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CHAIRMAN
Greg Keh

» > CONTACT DETAILS
T. #1702 6919032
E. gkeh@twiglobal.com

MEMBERSHIP WORKING GROUP

Alan Hunter
GBH Forwarding
alan@gbhforwarding.com

Daniel Bataller
Gondrand Zurich
d.bataller@gondrand.ch

Feyzan Erel
GrupTrans Turkey
feyzan@quptrans.com

Inam Rahmani
Agility Fairs & Events, Pakistan
irahmani@agilitylogistics.com

Ron Koehler
Schenker Australia
ron.Koehler@schenker.com

Markus Sprecher
Trans Impex
info@timp.ch

Shirish Kulkarni
Orient Marine Line India
shirishk@orientm.com

Lucien Lawson
Clamageran France
l.Lawson@clamageran.fr
Sandi Trotter

TWI Group, Canada
strotter@twiglobal.com
Kay Lohe

Cretschmar Germany
Kay.Lohe@cretschmar.de

MEMBERSHIP WORKING GROUP

» » Membership Defined! This
is the goal that we need to
discuss as a group during our
London meeting. This is an
important step and an
important focus going forward
and needs not to be a quick
thought, but a well conceived
idea that everyone will have
the same focus.

What am [ talking about? | am
talking about the Brussels Road
Map and our quest to have 150
members by 2010. We all voted
for this, and we all agreed to this
concept. Most importantly
getting there can take many
roads, and it is which road that
becomes the issue for our
discussion. Here are some items
to think about and to be
prepared to discuss.

How many is too many? -
For instance, currently in the
UK, we have 7 member
companies. There are probably
another 2-4 UK companies that
are not part of IELA that in fact
may qualify. Do we have enough
members already from |IELA? Do
we accept and go after to
recruit all UK based exhibition
forwarders? Once we have them
all, it is certainly positive
financially for IELA, but is it
necessary for the quality and the
focus of IELA? What are the
positive and negatives?

Reduced Fees? — We have
had a trial period last quarter of
2008 where we attempted a trial
period to reduce fees as a way
to incentivize people to join
IELA. This was a focus to get
companies to act and join. The
real results were a strong debate
among many that this was a
“sale” of IELA. We even
discussed a pro rata fee
schedule, so that if someone
joined IELA in Oct of 2009, they
would only have to pay 25% of

WHAT ABOUT
INDIVIDUALS IN
OUR BUSINESS
THAT ARE
OPERATING AS A
CONTRACTOR.
THEY MAY DO
ONLY EXHIBITIONS,
BUT DO NOT HAVE
THE CORPORATE
STRUCTURE OR
REVENUE TO
WARRANT THE
FULL FEES? DO WE
HAVE SPECIAL
PRICING TO GET
THESE WELL
VERSED PEOPLE
INTO OUR
ASSOCIATION?

the fee. Is this positive for IELA?
There are many quality players
on the fringe of joining IELA.
Isn't it better to have them as
part of IELA?

Smaller companies - How
about companies that are of
high quality and only have 2-3
staff? Should we or can we
invite them to join IELA on a fee
schedule that is different that
the full fee?

Independent Contractors —
What about individuals in our
business that are operating as a
contractor. They may do only
exhibitions, but do not have the
corporate structure or revenue
to warrant the full fees? Do we
have special pricing to get
these well versed people into
our association?

Brussels Road Map, which
road? - So, we all voted or the
majority voted for 150 members
by 2010. Now we have to
decide on the best road to take.
It seems that the journey and
the road choice is as important
as the goal or destination itself.
Having more members creates
an even more powerful
association. One that represents
the highest majority of
companies in our business. It
gives us not only strategic
advantage, but financial
advantage as well. Yet, another
important side to this coin is that
the plan to get to 150 detracts
from the essence or ‘esprit de
corp’ of I[ELA, that it was never
for the masses, but only for few.

Be ready to discuss the plan
and many things within
Membership during London. We
will be having a breakout session
on this and we need to have
your input it is you, the member
that we serve.

In the meantime, we
welcome all the latest members
to our IELA Family since last
year’'s Congress and let us all
support them. Congratulations
on your acceptance and joining
the IELA Family.

e JES Logistics

e Fulstandig Shows e Eventos
e Airlink International Qatar
* PSBedi Group

e Air Sea Transport

* NAIB

e Kristal

* Hansa-Messe-Speed

* Expo Logis

* Eplus Expo

* Europa Showfreight

* KTMS

® Rock It Cargo
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CHAIRMAN
Sabine Schlosser
» > CONTACT DETAILS
T. +61 2 9333 0312

E. sabine.schl

STANDARDS WORKING GROUP

Neil Goatcher

Exhibition Freighting Ltd
neil@exhibitionfreighting.co.uk
Thomas Luechinger

Agility Fairs & Events,
Switzerland

agilitylogistics.com

Olusequn lawal
IAL Nigeria Ltd
olusegunlawal@ialnigeria.com

Lena Ericson
On-Site Exhibitions AB
lena@onsitegroup.se

Jocelyn Hackarthorn
Agility Fairs & Events, USA
JHackathorn@geo-logistics.com

Ludmil Rangelov
Orbit Ltd
irangelov@orbit.bg

David Richards
Agility Fairs & Events, UK
DRichards@agilitylogistics.com

Christoph Rauch
BTG Messe-Spedition GmbH
Christoph.Rauch@btg.de

Bas Oversier
A.J. van Duedekom B.V.
bas.oversier@deudekom.nl

Manuel Mazzini
IEL Inter Expologistics Ltd
Manuel.Mazzini@iel.ch

WWW.IELA.ORG

STANDARDS WORKING GROUP

» » Lifting the game!

Yes — we are indeed...

The IELA eNews Update in
February 2009 already talked
about it — the Standards Working
Group has done quite a bit of
work in the background to raise
our standards and further
improve the quality of IELA and
its members.

A big achievement was the
establishment of two major IELA
Quiality Control Protocols:

e The Quality Control Protocol
for onsite agents

e The Quality Control Protocol
for export agents

You can all make use of these
new tools by simply clicking on
http://www.iela.org/iela/downloa
d.asp to download the forms (in
either xls or pdf version).

As already mentioned in the
eNews, these forms are to be
seen as a great new tool.

We don't see this as “must use
forms”, yet as forms that may
help members to work to high
quality standards, which
subsequently aids our reputation
in the market out there.

Surely, many companies are
ISO accredited, have forms,
procedures, processes, quality
systems and the like in place,
but even for such companies it
may be refreshing to get some
“new ideas”.

And for the members that do
not have a set quality system in

place, we believe these forms can
be of great help.

On another matter - whilst we
are on the internet and on the
IELA page for “downloads” —
something else which is on our
"To-do-list”.....

On the download page, you
will find a few “older version”
standard instruction documents.
These include the combined
commercial invoice/packing list,
the standard pre-advice form, as
well as the standard return
instruction form.

The forms are a bit out of date,
and one of the goals we have set
ourselves as a group is to work
on those documents during the
London Congress. Discuss,
amend and overhaul what we
have. Not only that, but we will
also look at other forms and
documents that may be useful for
our members (no worries — we
won't go into document
overloads...... ).

In the end, the more help we
can provide to our members to
achieve high standards and to
improve quality, the better it is
for the individual member as well
as for IELA as an organisation.

Without doubt, it's a tough
market out there, especially right
now — hence a high quality
standard when it comes to
exhibition and event logistics is
something that can differentiate
IELA members from other service
providers.

Lifting our game, raising our
standards — means much more
than improving documents and
processes. Being an IELA
member will stand for having
high quality standards, and that
in turn will produce more
exposure in the market, improve
our reputation, and simply create
more business.

So — let's do it!

WITHOUT DOUBT,
IT'S A TOUGH
MARKET OUT
THERE,
ESPECIALLY RIGHT
NOW - HENCE A
HIGH QUALITY
STANDARD WHEN
IT COMES TO
EXHIBITION AND
EVENT LOGISTICS
IS SOMETHING
THAT CAN
DIFFERENTIATE
IELA MEMBERS
FROM OTHER
SERVICE
PROVIDERS.
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THE IELA BOARD

Under this heading, we publish internal news from our members such as appointment,

change of telephone or telefax numbers, new e-mail addresses and change of contact OF MANAGEMENT

details. Please note that the IELA Secretariat has included all recent changes in contact

details in the new IELA membership list available on www.iela.org Board Functions

CHAIRMAN
PHIL POWELL

Agility Fairs & Events Germany received the appointment as official The next IELA Congresses will phil.powell@cevalogistics.com

on-site forwarder of Messe Leipzig and started its own operations on 1st take place in;

January 2009. The new office is located on the fairground where Agility 2009 London, United Kingdom,
VICE CHAIRMAN

also has a warehouse and technical equipment. Only two companies 25 - 28 June 2009 CEC

hold an appointment and are able to provide all logistics services for all 2010 Paris, France, GREG KEH

shows and events taking place at this state-of-the-art fairground. 24 - 27 June 2010 gkeh@twiglobal.com

The postponed 2009 Winter
Seminar has still to be re-scheduled.

A second 2009 Regional TREASURER
Chapter meeting is being planned GUIDO FORNELLI

The new address and contact details are as follows:

Contact: Tobias Tepper
Agility Fairs & Events GmbH

Messeallee 1, 04356 Leipzig, Germany for the end of the year

T. +49 (0) 341 - 678 7350 The next meeting of the Guido.f@expotrans.it
F. +49 (0) 341 - 678 7351 Seniors' Club will take place,

E. expoleipzig@agilitylogistics.com 25 - 27 September 2009 in Paris

MEMBERS
ROBERT MOORE

remoore@agilitylogistics.com

ACHIM LOTZWICK

Achim.lotzwick@cretschmar.de
GRUPTRANS Co.Inc.
NEIL GOATCHER

Kirim CAD.36-1
e Sinotrans Beijing Company  Emek-Ankara 06510 neil@exhibitionfreighting.co.uk
— Mr Cui Xiao replaces Turkey CHRISTOPH RAUCH
Mr Tang Haiping Tel. +90 312 215 4344 .
Christoph.rauch@btg.de
T. +86 10 84 60 16 38 Fax.+90 312 215 5090 S
Web: www.sinotransbj.com www.gruptrans.com A DV E RT I E
HERE EXECUTIVE DIRECTORS
¢ Sinotrans Group Kristal bvba DECLAN GANE
International (HQ) — Mr Kiyi Brucargo West, Building 829a L. declan@iel
Hong replaces Mr Li Zhiguo 1931 Zaventem To ‘advertlsg In eI
Email: Belgium this magazine
kiyihong@sinotrans.com please cgntact TREVOR FOLEY
E.S.I Anneuichard trevor@iela.org
* Transportes Fink Ltda - 32 rue Jacques Robert on anna®iela.org '
Ms Renata Vinhas replaces BP 830 - Le Thillay
Mr Rogerio Leite 95508 Gonesse cedex Honorary Members
T. +55 21 3410 9737 France
M. Stephen J. BARRY
Email: rvinhas@fink.com.br AFFILIATE >
Kintetsu World Express Mr Ernest M. DROESSAERT
* Shanghai ITPC — Mr Jake Sales Inc., CHANGE OF Mr Karl BUEHLER
Gu replaces Mr Robin Ye ;351'?::“2“9' 5th Floor, CONTACT Mr Thierry DEMEURE
Email: jake@itpc.net.cn Minato-ku, « Expotrans S.r.l., Bologna — Mr Dieter FRAEULIN
Tokyo 108-0073 Ms Maria Mambelli replaces Mr Jean-Paul MOSER
e BALtrans International Japan Mr Alessandro Conte I s AU
. g r Hans
Special Freight Ltd —new 1 5 35443 0455 Email:
contact: Mr Johnson Li Fax: +81 3 5443 9457 maria.mambelli@expotrans.it Mr Ron BERRY

Operational from 25th May 2009
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We are pleased to welcome the following new members:

Logistics

SHOW FREIGHT DIVISION

Europa Showfreight
Tilton Road
Bordesley Green
Birmingham B9 4PP
United Kingdom

Main Contact: Mr Jeff Broom

T: +44 121 766 8000
F: +44 121 773 4920
E: joroom@europa-
worldwide.co.uk

W: www.europa-
worldwide.co.uk

Europa Showfreight has a dedicated experienced team that understands the complex
world of Exhibition Logistics, whether you be an Organiser, Exhibitor or Contractor.
The first thing we will always do is listen to our clients needs, understand them and
deliver an effective solution.

Our knowledge of venues around the world is second to none and the support of our
partners, combined with their local knowledge there isn't anywhere in the world we
can’t monitor, report and deliver. The dedicated team at Europa Showfreight
understand that in this time critical industry there are no second chances, our clients
product must be delivered on time every time.

So whether it be a Road Show, conference, festival or indeed any type of event Europa
Showfreight will deliver.

ROCK-IT CARGO Fairs &
Exhibitions

2025 E.Linden Avenue
Linden 8724 NJ

United States

Main Contact:
Mr Bill Langworthy

T: 001 908 486 3939
F: 001 516 706 7677
E: BillL@rockitcargo.com
W: www.rockitcargo.com

“You Travel the world with your Business, we make sure your Exhibit does too.”

Rock-It Cargo’s Fairs & Exhibitions division takes pride in its knowledgeable, dedicated
and dependable logistics professionals.

Our staff has contributed significantly to the industry in terms of exhibition project
management, customer interface and service, follow up and follow through, and onsite
attendance and attention.

By handling the transportation, coordination and logjistics process every step of the
way, we eliminate the need for our clients to supervise multiple vendors.

This centers responsibility on one relationship and gives them peace of mind in
knowing that a trained professional is closely supervising every aspect of freight
logistics.

Since 1974 ®

KTMS

KOREA TRANSPORT
MOVING & STORAGE CO.,. LTD.

Korea Transport Moving &
Storage Co., Ltd

1369-9 Ducki-dong
Koyang-shi, Kyungki-do
llsan-ku 411-809

Republic of Korea

Main Contact: Ms Helen Oh

T: 0082 31 917 5411

F: 0082 31 921 5546

E: helenoh@koreatransport.com

W: www.e-ktms.com;
www.koreatransport.com

KTMS is a logistics company that specializes in overseas shipments and performs
packing, transporting, and storage of goods through the network of prominent
cooperative branches placed around the globe.

KTMS is the official company of transportation & customs clearance designed by
International Horticulture Goyang Korea 2009.

Since 1974 KTMS has been considering customer's trust and satisfaction as the
foremost valuable asset. KTMS puts every bit of its capacity in each one of the
shipments regardless of the size to keep the promise with customers.

Obtaining various certifications such as FAIM, ISO 9002, 14001 certification and
FAIMISO as the first ever in Korea. KTMS always pursues innovative changes, not
setting for the present service quality in order to deliver better quality service to
customer.

MEMBERSHIP RESIGNATION

* Expo-Dan Ltd, Kiev, Ukraine

EXPELLED MEMBER

¢ International Exhibits Transport, Inc. (IET), New York, USA

IELA currently has 116 members in 45 countries worldwide.

Please note that the IELA Executive Management has included all recent
changes in contact details in the new IELA membership list included and also
available on www.iela.org.

IT IS MEMBERS' RESPONSIBILITY TO ADVISE IELA OF ANY CHANGES

NEXT IELA REPORT July 2009 (No 63) Deadline for articles: 3 July 2009 Email report@iela.org
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There’s always a first time.

First order. First million. First recognition. First’s aren’t by chance.
It's an innate ability to try something new and succeed.

PSBediGroup, New mindsets. New benchmarks.

Tried, tested and trusted by renowned exhibitors and IELA members even for Defexpo and Aero India

Liberating, isn’t it?

Largest network and infrastructure

Recognized by all leading exhibition organisers and
associations — ITPO, CllI, FICCI, Exhibitions India
Group, IPAMA, etc. for their prestigious shows
including those of large machinery

Trusted by renowned exhibitors and IELA members
even for Defexpo and Aero India despite not being the
Official Onsite Handling Agent

Licenced Multi-modal Transport Operator (MTO)

PSBediGrou

33 years old and over 5000 man years of collective
experience

16 branches each duly licenced from the government
for providing complete in-house services

While others outsource customs clearance, we
execute inhouse at all locations providing complete
control

Committed to walk the extra mile for ensuring customer
delight

Empowering business through unique integrated solut

‘G&B
IATA

fp

Corporate office: D — 10, South Extension Part Il, Ring Road, New Delhi — 110049. INDIA
Tel: +91 11 4605 5200 | Fax: +91 11 4155 2911 | Email: exhibitions@psbedi.com | www.psblogistics.com




