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CHAIRMAN'S CORNER

with you.

In this dream, | was participating in a future
IELA Congress taking place in Africa. The
venue was chosen in recognition of the
dramatically increasing importance of the
African Exhibition Market and the business
opportunities developing for IELA Member
Companies. The official Congress Language
was Chinese and there was a lot of concern
that the non-native Chinese participants (like
Americans and Europeans) were not
participating enough in the discussions during
the Congress because of these language
problems.

Many interesting discussions took place in
the Working Group Meetings and the
Breakout Sessions.

There was a lot of enthusiasm about the
new E-learning training program developed
by IELA.

This web-based training course introduces
new staff of IELA Members in a very short
time to all aspects of exhibition logistics.
Different modules were available for
Domestic Agent, Export Agent and also for
Marketing and Controlling. The IELA Diploma
was widely accepted in the Exhibition
Industry as a certification of true
professionalism.

Trade Associations and Exhibition
Organizers were inviting |IELA to participate in
their Training Programmes to teach aspects of
exhibition freight logistics to their students
while the CEO Level of Exhibition Organizers
could enjoy a dedicated seminar which was
attached to the IELA Congress. IELA
Members benefited from this situation by
finding unique networking opportunities with
these potential customers.

There had been very exciting news from
the IELA Information Technology Working
Group and their Chairman, Mr. Bill Gates. The
IELA App was available for any smart phone
operating platform and was widely used by
organizers, venue operators and exhibitors
alike. This program supported operations and
tied the user into the IELA Environment.

In co-operation with the IELA Public
Promotion Working Group, Social Media now

-

ould like to share it

ACHIM LOTZWICK
T. 00 49 211 740 1270
E. achim.lotzwick@cretschmar.de

played an important role for IELA and its
members. There was plenty of information,
case studies and practical help available to
make Twitter, Blogs and Social Networks
work for our members. Members used the
technology frequently and reported an
increase in their business revenue.

IELA had assumed the leadership in
Sustainability. All members engaged in to the
UFI programme on environmental
responsibility, which was developed together
with IELA. Exhibition Organizers realized that
co-operating with an IELA Member had a
very serious and positive impact on the
carbon foot print of their exhibitions.

The Organizer Working Group was proud
to report, that it was a requirement for all UFI
Members to always employ an IELA Member
for any exhibitions. This was an important
criterion for Show Organizers to match UFI
Operational Quality Standards.

There was also news from the OpsClub.
The second annual meeting has taken place
and attendance was up from 120 the first year
(Shanghai) to 165 the second year (Sao
Paulo). With the implementation of the Youth
Chapter Congress, IELA had completed the
program to offer structured networking to
the future generation of industry leaders.
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|ncorporated in an Afric
new exhibition venue to meet clemand 1
operator because no local transport c Iy was
available. All IELA Members were eligible for their
share of the profit and the payout of the dividend
would take place after the Congress.

Courier companies were not accepting shipments
to exhibitions anymore as they realized that their
operations couldn’t deliver the quality of service that
was being delivered by an international exhibition
logistics provider. All branches of courier companies

always referred customers to their local IELA Member.

When | woke up, it took me a minute to realize that
this was a dream. And then | thought | should tell you
about it because for many realities that exist today, at
first there was a dream, then a vision, then an action
plan and finally accomplishment. Don’t get me wrong,
I’'m not talking fantasy, I'm talking vision. If we are not
inspired, we will be missing taking advantage of the
opportunities in an exciting exhibition world around
us. Instead we will suffocate in routine, and the only
dreams we will have will be nightmares.

I'm sure that our Congress in Seoul will be vibrant
and will create ideas that will make IELA more
attractive to us, the members, and also to global
clientele. In the end, everybody wins — we, and our
customers.

Sweet dreams,

i

Achim Lotzwick

MEMBERS NEWS

EUROPA SHOWFREIGHT - NEW SITE
FOR BIRMINGHAM DEPOT

Europa is expanding its business by moving its Birmingham operations to a new
purpose designed distribution and logistics centre at ProLogis Park, Midpoint,
Birmingham in August 2011. The move will further enhance service levels for
both existing and new customers in the future.

Located within minutes of the Mé, Mé Toll and M42 motorways, ProLogis,
Midpoint is the best connected location in the West Midlands, critical in
achieving optimal transit times.

The terminal has been designed especially for Europa’s needs and consists of
155,000 square feet of purpose built warehouse and offices. The expansion will
over time generate more than 70 new jobs for the local community. The
European Express Road Division will benefit from a 40 cross dock loading facility
plus a level access for loading up to a further 5 trailers under a canopy for ‘out of
scope’ consignments. The Logistics Division will comprise of 14,500 circa pallet
locations and shelving for customer specific pick and pack contracts.

This is the second successful cooperation between ProLogis and Europa
following a previous deal at Grange Park, Northampton, five years ago.

The new unit is designed to achieve a EPC ‘A" and BREEAM ‘Excellent’ rating
and will be carbon neutral in construction, reinforcing Europa’s environmental
approach when considering new developments.

Grenwille Turner, Managing Director — Europa, said: “In our business, location
is key. We looked at a number of options and Midpoint has been selected as the
best location which will allow us to achieve our expansion ambitions and
demonstrates our commitment to enhancing the service we provide to meet the
needs of our customers now and in the future. Being able to design a facility
specifically adapted to our business needs is a huge advantage and will enable
us to achieve our strategic objectives.”
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and Amaury CHAUMET (CEO of

25 YEARS OF
EXCELLENCE

R.E. Rogers India celebrated its 25
years in business on March 26, 2011,

in New Delhi.

The executive committee of UFI
had accepted an invitation to be in
Delhi for its meeting along with this

event.

The evening was attended by an

extremely large gathering of

organizers (Indian & global), venue
owners, other partners, along with |
many logistics agents. More than a
dozen |ELA agents were present.

ESI - pictured) have finalized a
merger agreement between
their two companies. Both firms
have been leading the industry
of tradeshow and exhibition
logistic in their respective
branches:

The aim of this union is to

offer a GLOBAL, COMPETITIVE
and QUALITATIVE OFFER, in
accordance with our common
values:

To provide a personalized and
dedicated service to our
clients

To offer advanced logistic
solutions to any project and

event, by using our integrated

expertise

To maintain our flexibility and
reactivity guaranteeing a first
class service

This merger creates a unique
force in the events industry in
our country:

An integrated team
representing 50 experienced
men and women, operating
worldwide

The forthcoming project to
gather the various activities
on a sole operations site:
5,000 sgm of warehouse and
office facilities, located on
CDG airport area, dedicated
to the logistic and storage of
exhibits — HQE standards,
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Raj Sharma, Ravinder Sethi (R.E. Rogers India), Kiran Sethi, Eric Everard -

UFI President, Vincent Gerard Past MD, UFI and Paul Woodward - MD UFI

ESI AND FEI INTEGRATE THEIR EVENT
LOGISTIC EXPERTISE

Robert BOOZER (CEO of FEI)

temperature controlled
environment, 24 hours
security and 24 hours access

e OAE certified brokerage
service for fairs and

exhibitions, operating 7 days
a week
e A dedicated fleet of vehicles
and handling equipments
e |ATA & customs brokerage
agreement
¢ A network of more than 70
specialized agents,
worldwide, reinforced by an
active membership in IELA
e 5 permanent offices on main
exhibition sites
Amaury CHAUMET is
designated as the CEO of the
two companies, and Robert
BOOZER will assist him as
Senior Consultant. ESI and FEI
retain their respective company

name and brands, united within
a sole holding company.

“I have been involved in
Logistics for Events during the
past 20 years, and from the
beginning, | have always been
valuing the quality of services as
the key of growth and success.
Quality and knowhow are
possible thanks to experienced
professionals, who focus on the
level of operations and
assistance provided to our
clients. This union between ESI
and FEl enables us to be a
global leader in our industry, for
events in France and abroad.
The expertise of our two teams
assures the high level of services
we can provide, and therefore
the assurance of our success”
said Amaury CHAUMET.

ESI group

WAIVER -
PEOPLE ON
THE MOVE

Since April 1st, Marcelo
Paradela has taking a new
position with Waiver as
Director of Sports Events
Logistics. Marcelo has been
with Waiver for 13 years and
over this period has worked
as Traffic Director in the Rio
de Janeiro’s branch and as
Trade Shows Director at
Waiver Sao Paulo’s branch.

Waiver’s Sports Division
new offices address:
Avenida das Américas, 700
Bloco 6 - Sala 326 -

Barra da Tijuca

CEP 22640 - 100 -

Rio de Janeiro - RJ

Tel: +55(21) 2494 9310
Fax: +55(21) 2494 9484
www.waiverlogistics.com

Claudia Valeria Almeida

(pictured) has taken a new
position as Trade Shows
Manager Brazil. Claudia
Valeria counts more than
10 years experience
coordinating Trade Shows
in Brazil.

You can contact her as per
below contact details:

Tel: 55 21 2209-2525
Cel: 55 21 9396-4185
Nextel: 55*96*247062
Email: claudia.almeida@
waiverlogistics.com
Skype:
claudia_valeria_waiver
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What are the major
customs documents
required for imports?

A e Commercial Invoice and
Packing List (can be
combined)

e COC for certain items

e Health Certificate for
certain items

eParticipation Letter

Is fumigation requested
on wooden packages?

A Yes, it is.

Is it possible to send the
goods directly to the
fairgrounds or do they have to
be stopped by a customs point

first?

A Shipments by Sea/Road are
sent straight to the fairgrounds
and customs clearance takes
place there. Shipments by air
will be customs cleared at the

airport and sent straight to the
fairgrounds too.

Is Temporary Import

possible in Syria?
A Yes, temporary Import is
possible. In fact all exhibitions
shipments (with exception of
promotional materials and give
aways) are automatically
admitted as temporary and in
case of permanent, then at the
end of the show, there will be a
need to close the temporary
customs file either by re-
exporting or by proof of
sale/payment of Duties & Taxes.

How and by whom is the
Customs Bond Fee paid?

A Customs bond would be
applicable on temporary items
and should be paid by their local
sponsor (organizer or local
representative). Unfortunately
this is a very difficult point with
the Syrian Customs as exhibitors
would have to provide them
with a local sponsor to be able
to import the shipment.
Depending on the shipment, our

company might be able to be
their sponsor at a set fee,
however this decision is taken on
a one-to-one basis depending on
the commodity of the shipment.

Is customs inspection

(physical check) on
exhibits mandatory in Syria?
A Officially speaking YES it is,
however this is not what
happens on a daily basis and
most of the shipments do not
go through this procedure, but
again, we cannot guarantee that
it will not, so to be on the safe
side, YES, it is required.

What is the average

period required for
customs clearance?
A AIR: 2-3 working days;
SEA/LAND 5-7 working days
(Due to our large experience
with customs, we are very likely
to reduce this period but again,
nothing we can promise in
advance).

CUSTOMS FILE ‘

SYRIA

Are sales allowed during
the exhibitions?

A Sales are allowed, however
sold items cannot be handed
over to the buyer before the
end of the exhibition and
finalization of temporary import
file. The buyer must also have
an appropriate import license.

Taxes/Duties must be paid and
this must be negotiated
between the exhibitor and the
buyer.

What are the restricted &
prohibited items for
Permanent Importation?

A Weapons & Fire Arms, Radio
Transmitters, Political and
Military Literature, Pornographic
Material, Drugs and other items
offensive to Islamic Religion.

What are the major
problems experienced in
Syrian customs?

A e Inconsistence about sales
procedures during
exhibitions

® Change of rules at the very
last minute without prior
notification

e Corruption

THANK YOU TO NAZHA &
DARWISH LTD. FOR THEIR
PARTICIPATION IN THIS
ARTICLE.

Nazha & Darwish Ltd.
Damascus Free Zone, Inana
Bldg, 1st Floor

Damascus

P.O. BOX 60690

Ms Sue Montilha
smontilha@nazhagroup.com
Tel: 00963 11 2111870 ext 138
Fax: 00963 11 2128911
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IELA CONGRESS SEOUL 9-12 JUNE 2011, SEOUL, KOREA

WE ARE ALL AWARE THAT
WORKING BETTER AND WORKING
TOGETHER BENEFITS THE ENTIRE
INDUSTRY. WITH THIS IN MIND,
THE THEME OF THE 2011 IELA

CONGRESS IS...

PEOPLE
PRODUCE!

Thank you to our sponsors.
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IELA IS COMMITTED TO
PROVIDING AN
ENVIRONMENT WHERE YOU
CAN SHARE INSIGHTS AND
IDEAS, DISCUSS THE
PRACTICAL ISSUES ON YOUR
AGENDA AND SEEK ADVICE
ON THE CHALLENGES YOU
FACE. AS EVER, WE KNOW
THIS IS BEST ACHIEVED BY
YOU DOING THE TALKING
NOT US!

The 26th IELA Congress will
take place in Seoul, Korea, from
Thursday 9 to Sunday 12 June.
Hosted in the stunning
environment of the Seoul Grand
Hyatt, you will experience
Korean hospitality at its very
best. The congress brings
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together over 110 people from
36 countries, making this a
record number of participants
for an IELA gathering in Asia.

As with any other family
reunion, the Seoul Congress
offers an excellent opportunity
to catch up with industry friends
from around the world and to
meet and welcome new ones.
The programme, specially
created to celebrate
engagement between members,
will give you all the tools to
extend your network, enhance
your business and energise
your thinking.

In addition to the many
informal opportunities to
connect, we have devoted more
time this year to the 1-2-1
meetings which will allow you to
build relationships, collaborate,
forge strategic partnerships and,
quite simply, do business!

Whilst the focus is not on
lengthy presentations, there are
plenty of chances to access
some fantastic learning to help
you grow your knowledge and
understanding of the
international event logistics
community and to keep up to
date with |[ELA's activity. A very
important part of the
programme, the Board of
Management elections will take
place on the morning on Friday
10th June. This is an invaluable

occasion to have your say as to
the future management and
direction of YOUR association.

You will also be able to
explore the incredible cultural
riches Seoul has to offer. Our
Korean hosts will welcome IELA
members for a delicious feast on
Friday evening at FRADIA, a
floating cultural space on the
Hangang River. And this year's
fabulous Day Out on Saturday
11 you will experience and learn
about Korean ancestry in a
traditional Folk Village which has
been developed to convey the
wisdom and the spirit of Korean
history.

And to ensure it is as simple as
possible for you to maximise the
amount of time spent together,
we have responded to popular
demand and will host our lavish
gala dinner in the spectacular
surroundings of the hotel.

We look forward to welcoming
you to Korea for the 26th
Congress.

If you haven't already
registered, go to www.iela.org/
congressregistration and join us
for this exciting meeting of
minds and gathering of the most
influential people in the industry.
Packed with interactivity and
inspiration- the winning
combination to ensure
commercial success because
Passionate People Produce!



THURSDAY 9TH JUNE

Time
1400 - 2000
1700 - 1800

1900 - 2100

Function

Registration - Congress
Induction for New Members & First Time
Congress Attendees ONLY

Welcome Cocktail sponsored by

RE Rogers India Pvt Ltd

FRIDAY 10TH JUNE

. Time

0700 - 0800
0730 - 0830
0830 - 0845
0845 - 1030

1030 - 1100

1100 - 1230

1230 - 1400
1400 - 1600

1600 - 1800
1815
1845
2230

M

Function

Private Breakfast for delegates & companions
Registration to the General Assembly
Welcome & Roll Call

GENERAL ASSEMBLY

Chairman's Report

Legal Board's Report

Treasurer's Report

BOM Elections

Coffee break

sponsored by BTG Messe-Spedition GmbH
Election results

Address from new IELA Chairman

Working Group Reports

Q&A

Buffet Lunch sponsored by Orient Marine Lines
Formal Networking 1-2-1 (Part One)
Refreshments available between 1530 & 1630
sponsored by Clamageran FOIREXPO

Formal Networking 1-2-1 (Part Two)

End of Conference Day 1

Departure for Host Evening sponsored by Kemi-Lee
Return to Hotel

SATURDAY 11TH JUNE - DAY OUT sponsored by Kemi-Lee Co. Ltd

Time Function
0700 - 0930 Private Breakfast for delegates & companions
1000 Departure from the Hotel
1630 Return to Hotel
Free evening (informal networking)
- SUNDAY 12TH JUNE
Time Function
0700 - 0800 Private Breakfast for delegates & companions
0800 - 1000 Working Groups
1000 - 1030 Working Groups presentations
Breakout session announcement
1030 - 1050 Coffee break sponsored by Bentraco Logistics
1050 - 1230 Breakout Sessions - IELA Forum
1230 - 1400 Buffet Lunch sponsored by Transit Air Cargo inc
1400 - 1545 Feedback - Breakout Sessions and Q & A
1545 - 1615 Coffee break sponsored by Bentraco Logistics
1615 - 1700 Congress 2012 presentation
Congress 2013 presentations and vote
1700 - 1715 Chairman's Closing Address
1715 End of Conference Day 2
1930 - 2300 Gala Dinner sponsored by PS Bedi & Awards night

The programme details are subject to change.

26TH IELA CONGRESS - SEOUL 2011 - PROGRAMME

Location
Namsan VI

Namsan V
Poolside Waterfall

Location

Namsan Il

Lobby (Namsan [+I1)
Namsan |+l
Namsan |+l

Namsan Il
Namsan |+l

Namsan Il
Namsan |+l

Namsan Foyer
Namsan |+I

Co. Ltd & Expologis Inc.

Location

Namsan Il

Location

Namsan Il
Namsan lll, V, Regency
Namsan |+l

Regency & Namsan Foyer
Namsan lll, V, Regency
Grand Ballroom IlI
Namsan I+I

Namsan Foyer

Namsan [+I

Namsan |+l

Grand Ballroom
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WINTER SEMINAR

THE 2011 WINTER SEMINAR
CONTINUED ITS LONG-ESTABLISHED
HISTORY OF PROVIDING IELA MEMBERS'
OPERATIONS STAFF WITH AN EXCITING,
MEMORABLE EXPERIENCE.

2011

WINTER

SEMINAR |

>

oy

T. #1847 382 9963
EMAIL: JIMKELTY@AIRWAYSFREIGHT.COM

| CHAIR OF TRAINING WORKING GROUP
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The Winter Seminar was held
January 12-16, again in Zurich,
Switzerland. IELA's experience
from previous Winter Seminars
truly influenced the unique
character of this year’s edition
as classroom sessions and
networking opportunities
ignited a special synergy among
the student participants.

The 2011 Winter Seminar was
attended by 29 students from
20 IELA member companies
and represented 16 countries.
This worldwide coverage
certainly added a varied, multi-
national and interesting
elements to the discussions and
educational process.

There were a few new topics
added to the standard Winter
Seminar favorites this year to
increase the scope of the
educational content and
eventually increase the quality of
the entire program. The
students’ work experience
ranged from new-to-the business
to seasoned veteran.

As in previous Winter Seminar
formats, which has also become
typical for most IELA events, the
first evening began with a
welcoming reception to allow
students and presenters an
opportunity to mingle and get to

know each other. This process of
greeting everyone was continued
the following morning when the
now well-established “speed
dating” session provided a
formal structure of face-to-face
discussions. Students were
allowed 4 minutes to speak with
a fellow student participant
before moving on to the next
person. Within a short period of
time, all students had an
opportunity to talk individually
with one another. Remarkably,
one of the students remarked on
their evaluation form that “the
speed dating was the best way
to get to know each other | have
ever joined in.”

Following the “speed dating”
session were a number of
demanding classroom style
seminars from Thursday through
Saturday afternoon. All
presentations were a combination
of lecture time and student
participation exercises. Topics
included: the History of IELA,
Accounting/Controlling,
Application of Tariffs, Sales &
Marketing, IELA Standards,
Domestic Agent Responsibilities,
Export Agent Responsibilities,
Stump The experts and the 3-part
Customs Workshop featuring the
USA, Europe and Turkey. As a

guest speaker, Trevor Foley
provided a lively industry
presentation “Live Events Work”
that was enjoyed by the
audience. IELA was also honored
to have Rowena Artz, the Director
of Business Development at UFI'
Paris headquarters as a guest
speaker. She presented the topic
of Trade Fair Management —
Decisions & Processes.

All presenters were urged to
deliver their topics in a highly
interactive format and to involve
student participation as much as
possible. The half-day Customs
Workshop provided an in-depth
exploration into customs and
handling issues in the USA,
Europe and Turkey. The students
were divided into 3 country
groups to examine and solve a
case study project on their
assigned area of the world. Then
each group presented their
findings to the remaining
audience and answered
questions relating to their
solution. The brainstorming the
evening before the Friday
morning workshop by each
group also became a tremendous
networking experience as
everyone began realizing
similarities and differences in
their job responsibilities



regardless of the part of the
world they were coming from. A
highlight of the Winter Seminar
was an excursion around the
Zurich Fairgrounds with a close
look at the logistical environment
during the build-up of a major
trade show in this important
exhibition complex. The tour was
directed by Daniel Bataller, the
manager of Gondrand's
exhibition department in Zurich —
and the local IELA member. Dani
also supplied a tremendous
amount of support to the success
of the Winter Seminar by
coordinating all meeting room
arrangements, students’ housing
needs, lunch requirements and
the day-in-the-snow. His
assistance contributed very much
to the overall success of the
event and |IELA owes him a
gracious thank you for his efforts.

Employers of the students
offered valuable comments and
suggestions after their staff had
returned to their offices. Some of
their observations included: “The
Winter Seminar is absolutely
essential to support I[ELA and
give it life and a future”, “... our
staff was really positive ... she
came back with renewed
enthusiasm and a better trust of
her capacity”, “... how can we
expand on the networking side

44

and include many other
individuals”. Comments from the
students on their evaluation
forms were also encouraging. All
messages will be thoroughly
reviewed by the Training Working
Group members in planning for
the next Winter Seminar.

All students were given an
exam as a final exercise and
review at the Winter Seminar.
The student with the highest
score on this exam was awarded
the “Best Student” of the event.
This year's recipient of the honor
of being named Best Student is
Laura Jessop of EF-GSM in
England. We applaud Laura
(pictured) for her efforts and
accomplishment.

WINTER SEMINAR ‘

After a short break of 3 years
the IELA Winter Seminar 2011
was successfully held again in
the metropolitan city of
Ziirich. Why try other places
when you have such a great
location combined with fun? It
doesn't matter how far it is
and how long the participants
travel by plane, everybody
likes to visit Zurich.

[t was a pleasure to help
organise everything here in Zirich
and it was a gratification to see
how much the participants
enjoyed their stay.

New this year, the students
stayed in the hotel right opposite
the exhibition ground. The
participants only had to cross the
street... No way to sleep longer,
no excuses at all to miss the start
of the training.

[t was also interesting to keep
an eye on each person at the
"Welcome Reception” on the
Wednesday evening when
people of different countries and
religions met for the first time.
Some of them were shy, funny,
communicative, leaders, well they
covered all types. But finally they
had fun and grew into the famous
IELA family.

After we had a look to see if
everybody was present, we
missed one guy from Dubai who
didn't get his VISA on time and
perhaps we missed four of the
American’s who preferred "ice
skating" in Atlanta (icy airport...).
Eventually, after their really long
journey we could greet them the
next day at the airport. Nice
happy end!

The evening when the 30
students met at "Blindman's

Buff" remains unforgettable. This
is a restaurant where people have
to eat in the dark. It's
characteristic Swiss food. Some
of the participants enjoyed the
special atmosphere and the food,
some of them would have
preferred a steak... But it is like it
is: other countries, other food
and is what makes it fascinating.

Even though all participants to
the Winter Seminar are on-site
and export agents, and they had
an explanation on how to find the
restaurant they still got lost! This
only because everybody thought
everyone else knew how to read
the map... Agents! They could
find every city in the world but
they get lost in a city...

This year we had much less
snow but nevertheless our "Day
out in the snow" was successful.
People enjoyed sledging under
the nice and sunny weather, the
good food and perhaps the live
act after lunch: an Austrian
artist/musician. But what a
shame, no IELA member would
dance on the floor :-)

The result of such a Seminar is
not only business like. Some of
the participants become friends
and this is the future of our
industry.

| always laugh when some of
those participants call or write me
and say: “Hi Dani, I'm... I've
participated in the [ELA's Winter
Seminar 2 years ago. Do you
remember me?” Well it's real
difficult to keep everybody's
name in memory. They only have
to memorize one name when I've
got to memorize 35! Forgive me
guys...

Daniel Bataller
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WINTER SEMINAR

“Thank you a lot! This has been one of the most exciting moments of my
little career in this challenging field.”
CHIARA ROSSOLIMO, OTIM SPA MILAN, ITALY

Wil \ ",'i,i"}ti '

“I had the best time at the conference, it truly was a great experience
that | will never forget.”
PATTY OSBURN, AIRWAYS FREIGHT, USA

. e o

| ;

“I came to IELA seminar to absorb the info and experiences of the
renowned speakers. | didn‘t realise I'd absorb new “world-wide"
friendships also.”

KENT WILSON, TWI, USA

“Congratulations on professional handling

of Winter Seminar 2011.”
ANIL GEORGE JOHN, FREIGHTWORKS, UAE

“All was perfect except the absence of opportunity to see the city
. during daytime.”
YULIA KABAYLOVA, EXPOWESTRANS, RUSSIA

Many thanks to Kent Wilson (TWI USA), Lisa Xu (Transit Air Cargo Singapore) and Patty Osburn (Airways Freight)
for supplying us with most of the photos.
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WWW.IELA IELA MEMBERS

The International Exhibition Logistics Associates is a worldwide trade association
dedicated to enhancing the professionalism of the transportation logistics and
freight handling segments of the event industry.
IELA has 115 members in 45 countries...

ARGENTINA

BRAZIL

PR CHINA

CYPRUS

FRANCE

BTG-EXPOTRANS S.A.
Azopardo 1337, piso 1
C1107ADW Buenos Aires
Ms Laura Anchava
laura@btg-expotrans.com.ar
T: +54 11 4363 9350

F: +54 11 4363 9351

AUSTRALIA

Agility Fairs & Events Pty
(Australia)

P.O. Box. 1328

VIC 3043 Tullamarine

Mr Robert Moore
remoore@agilitylogistics.com
T: +61 3 9330 33 03

F: +61 3 9330 33 37

Schenker Australia Pty Ltd
Private Bag 53

NSW 2015 Alexandria

Mrs Sabine Schlosser
sabine.schlosser@dbschenker.com
T: +61 29333 03 33

F: +61 2 9333 04 96

AUSTRIA

Lagermax Intern. Spedition
GmbH

Radingerstrasse 16

5020 Salzburg

Mr Hans Georg Kracher
hansgeorg.kracher@
lagermax.com

T: +43 662 4090 2295

F: +43 662 4090 692

Schenker & Co. AG
Stella-Klein-Loew-Weg 11

1020 Vienna

Mr Heimo Schwarzbauer
heimo.schwarzbauer@schenker.at
T: +43 576 86 231 520

F: +43 576 86 231 529

BELGIUM

Kristal bvba

Brucargo West, Building 829a
1931 Zaventem

Mrs Lieve Myvis
lieve.myvis@kristal-
logistics.com

T: +32 27514680

F: +32 27514720

Ziegler Expo Logistics
Brussels Expo

Parc des Expositions
Tentoonstellingspark
1020 Brussels

Mr Jean-Marc Salmon
jean-marc_salmon@
zieglergroup.com

T: + 32247545 40

F: +32 2 475 45 69

Fulstandig Shows e Eventos
MC Ltda

Rua Eli, 164 — Vila Maria
02114-010 S&o Paulo

Mr Claudio Machado
csmac@fulstandig.com.br

T: +55 11 2207 7650

F: +55 11 2207 7654

Transportes Fink Ltda - Fairs
and Exhibitions

Estrada dos Bandeirantes,
2856

Jacarepagua

22775-110 Rio de Janeiro
Mr Thomas Klien
fairs@fink.com.br

T: +55 21 3410 9700

F: +55 21 3410 9721/ 4751

Waiver Logistica Brasil Ltda
Rua Alfredo Pujol, 285 / Conj 13
02017 - 010 Santana -

S&o Paulo

Ms Claudia Almeida
claudia.almeida@
waiverlogistics.com

T: +55 11 2281 7882

F: +55 11 2281 7782

BULGARIA

Orbit Ltd

16, Prodan Tarakchiev Str.
1540 Sofia

Mr Ludmil Rangelov
hhgs@orbit.bg

T: +359 2970 6300 / 400 / 500
F: +359 2970 6333

CANADA

TWI Group Inc.

2000 Argentia Road,

Suite 450, Plaza 4

L5N 1K2 Mississauga, Ontario
Mrs Sandi Trotter
strotter@twiglobal.com

T:+1 905812 1124

F: +1 905812 0133

CHILE

DECA Express S.A.-Int'l. Fairs
& Exhibitions

Avenida Claudio Arrau No.
9452

Comuna de Pudahuel
Santiago de Chile

Mrs Alicia Mayer
alicia.mayer@decaexpress.cl
T: +56 2 4881100 / 63

F: +56 2 4881010

Agility Fairs & Events
Logistics (Shanghai) Co Ltd
Building # 9, IBP

280 Linhong Road

Changning District

Shanghai 200335

Mr Ryan Loh
fairs-china@agilitylogistics.com
T: +86 21 6236 6060

F: +86 21 6236 5657

Air Sea Transport Co., Ltd.
Flat B, 18th Storey of Futai
Building

No.18 Hongkong Zhong Road
266071 Qingdao

Ms Cathy Zang
expochina@airsea.com.cn

T: +86 532 85711995

F: + 86 532 86072222 ext.218

BTG International Freight
Forwarding (Beijing) Co. Ltd.
Room 406 CIEC Business
Office Center

Chaoyang District

Beijing 100 028

Mrs Zhong Yuan
Zhong.yuan@btg.cn

T: +86 10 8460 1067

F: +86 10 6461 9507

Kerry EAS Logisitcs Ltd
No. 21, Xiao Yun Rd.,
Donsanhuan Beilu
Chaoyang District
100027 Beijing

Mr Junlong Li
junlongli@kerryeas.com
T: +86 10 64 61 88 99
ext.66 38

F: +86 10 64 64 72 46

Shanghai ITPC Int’l
Transportation Co.,Ltd
28F Bldg 2, Lane 137
Shanghai 200063

Mr Jake Gu
jake@itpc.net.cn

T: +86 21 6260 6613

F: +86 21 6260 6624

Sinotrans Beijing Company
400, 4th Floor/Hall 1

China Intern. Exh. Center
100028 Beijing

Mr Shi Zhigang
Shizhigang@sinotrans.com
T: +86 10 84 601 638

F: +86 10 64 677 828

Sinotrans Logistics
Development Co., Ltd

Rm.722, Sinotrans Plaza

A43 Xizhimen Beidajie
100044 Beijing

Ms Jin Xiao Miao (Isabel Jin)
jinxiaomiao@sinotrans.com
T: +86 10 6229 5261

F: +86 10 6229 5798

Orbit Kazoulis Ltd.
P.O. Box 51773

3508 Limassol

Mr R. Nicholas Hughes
nick@orbitcy.com

T: +357 2575 1155

F: +357 2575 5820

CZECH REPUBLIC

CENTRUMSPED s.r.o.
Vystaviste Praha

17000 Praha

Mr Tomas Dospisil
dospisil@centrumsped.cz
T: +420 2 201 03 654

F: +420 2 333 75 625

DENMARK

Blue Water Shipping A/S
Trafikhavnskaj 11

6700 Esbjerg

Mr Claus Baek
cbaek@bws.dk

T: +457 913 4015

F: +457 913 4677

On-Site Denmark Aps
Kongevejen 18

2791 Dragor

Mr Lars Skovhoj
lars@onsitegroup.dk
T: +45 3282 0210

F: +45 3282 0211

EGYPT

Quick Cargo Door-to-Door
Services

P.O.Box 415 Dokki

Cairo

Mr Sherif Khayat
khayat@quick-cargo.com
T: +2 02 35390 262

F: +2 02 35390 383

Samehco Int'l Forwarding &
Exhibition Services Co

32, Andalos St.

11341 Heliopolis, Cairo

Mr Sameh Guiguis
samehco@link.net

T: +202 245 43 155

F: +202 245 55 911

FINLAND

Suomen Messulogistiikka Oy
P.O.Box 55

00521 Helsinki

Mr Erkki Koski
erkki.koski@smlog.fi

T: +358 10 309 6600

F: +358 10 309 6611

Clamageran Foirexpo
Parc des Expositions;
Porte de Versailles
75015 Paris

Mr Lucien Lawson
|.lawson@clamageran.fr
T: +33 157 25 18 09

F: +33 14530 28 81

E.S.l. Group

ZAC du Moulin

2 Rue du Meunier
95700 Roissy en France
Ms Evelyne Duval
contact@group-esi.com
T. +33 139 9287 88

F: +33 1 39 88 98 27

GERMANY

GONDRAND | ATEGE GmbH
Fairs & Exhibitions
Waurzelstrasse 2

60327 Frankfurt/Main

Mr Bernd Keil
b.keil@atege.de

T: +49 69 9746 5300

F: +49 69 9746 5333

BTG Messe-Spedition GmbH
Parkstrasse 35

86462 Langweid/Augsburg
Mr Christoph Rauch
messe@btg.de

T: +49 821 4986 145

F: +49 821 4986 231

Cretschmar MesseCargo
GmbH

Reisholzer BahnstraBBe 33
40599 Dusseldorf

Mr Achim Lotzwick
Achim.Lotzwick@cretschmar.de
T: +49 211 7401 270

F: +49 211 7401 276

DHL Trade Fairs & Events
GmbH

Am Eifeltor 12

50997 KdIn

Mr Marcus Ashworth
marcus.ashworth@dhl.com
T: +49 221 398 0246

F: +49 221 398 0220

Hansa-Messe-Speed GmbH
Bornberg 94

42109 Wuppertal

Mr Joérg Kessenbrock
joerg.kessenbrock@hansa-
messe-speed.de

T: +49 202 271 580

F: +49 202 271 5858
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Schenker Deutschland AG
Corporate Office,

Fairs & Exhibitions

Langer Kornweg 34 E
65451 Kelsterbach

Mr Ulrich Kasimir
fairs-zentrale.frankfurt@
dbschenker.com

T: +49 6107 74410

F: +49 6107 74413

GREECE

Orphee Beinoglou S.A.-
International Forwarders
2A, Evripidou street

17674 Kallithea / Athens
Mr Orphee Moschopoulos-
Beinoglou
mtsantes@beinoglou.gr

T: +30 210 946 61 00

F: +30 210 940 9089 / 943
0833

HONG KONG

BALtrans Exhibition &
Removal Ltd

Unit 1510, 15/F,, Ocean Centre
No. 5 Canton Road,
Tsimshatsui

Kowloon

Mr Tankie Yim
tankie.yim@exhibition.
baltrans.com

T: +852 279 866 28

F: +852 279 656 06

JES Logistics Ltd
26F Winsan Tower
98 Thomson Road
Wanchai Hong Kong
Mr Albert Tsui
albert@jes.com.hk
T: +852 2563 6645
F: +852 2597 5057

Schenker International

(HK) Ltd

21/F., Skyline Tower

39 Wang Kwong Road
Kowloon Bay

Mr Clement Law
clement.law@dbschenker.com
T: +852 2585 9662

F: +852 2824 0328

HUNGARY

Masped-Expo Ltd

Expo tér 1.

1101 Budapest

Mrs Marianna Vamos
mvamos.expo@masped.hu
T: +36 1 263 7851

F: +36 1263 6109

INDIA

360 Logistics Pvt Ltd

Khasra No-1027/1 First Floor
Plot No-29

Road no-6, Mahipal Pur Extn
New Delhi 110 037

Mr Bhuwan Fulara
bhuwan@360logistics.net

T: +91 11 47677340 345

F: +91 11 47677334

Orient Marine Lines Pvt Ltd
49, Rani Jhansi Road

110 055 New Delhi

Mr Shirish S. Kulkarni
shirishk@orientm.com

T +91 1123514040

F: +91 1123625477

P.S. Bedi & Co. Pvt. Ltd
D-10, South Extension Part Il
110 049 New Delhi

Mr H S Bedi
hsbedi@psbedi.com

T: +91 11 46055270

F: +91 11 41552911

R.E. Rogers India Pvt Ltd

1, Commercial Complex
Pocket H & J, Sarita Vihar

110 076 New Delhi

Mr Ravinder Sethi
rerid@rogersworldwideindia.com
T: +91 11 26 94 98 01

F: +91 11 26 94 98 03/59 00

Schenker India Pvt. Ltd.
DLF Building No. 8C,
12th Floor,

DLF Cyber City, Phase -Il
Gurgaon - 122 002
Haryana, India

Mr Benjamin Strelow
benjamin.strelow
@dbschenker.com

Tel.: +91 124 464 5000
Fax: +91 124 464 5100

Trans-Link Express (India)
Pvt Ltd

123 Udyog Vihar, Phase IV
122001 Gurgaon

Mr Sandy Mithal
translink@vsnl.com

T: +91 124 23992 73

F: +91 124 2399272

ISRAEL

Amit Ltd.

Ben Gurion Air Port -
Maman Building

P.O. Box 58

70100 Tel Aviv

Mr Ron Berry
ron@amit.co.il

T: +972 397200 01
F: +972 545 61 66 37

Hermes Exhibitions &
Projects Ltd

11 Lev Pesach St.; North
Industrial Zone

71293 Lod

Mr Yoram Margalit
yoramm@hermes-
exhibitions.com

T: +972 8914 63 33

F: +972 8914 63 34

ITALY

Expotrans S.r.l.
Commercity Isola P 44

Via Portuense 1555

00148 Rome, Ponte Galeria
Mr Guido Fornelli
guido.fornelli@expotrans.it
T: +39 06 6500 4846

F: +39 06 6500 3181
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Gondrand S.p.A.

Via dei Trasporti

20060 Vignate (Milan)

Ms Cristina May
may@gondrand.it

T: +39 02 959 33 520; 521;
SR 307

F: +39 02 95 66 360

OTIM Spa

Via Porro Lambertenghi 9
20159 Milano

Mr Giampiero Beltrami
giampiero.beltrami@otim.it
T: +39 02 69 91 22 07

F: +39 02 69 91 22 31

Saima Avandero Spa -
Fairs Logistic Division
Via Dante 134

20096 Milan

Mr Roberto Pasini
rpasini@saima.it

T: +39 04 98 69 24 13
F: +39 02 92 13 47 66

JAPAN

Blueline Co. Ltd.

3rd Floor, Saga-cho MD
Building

1-18-8 Saga

Tokyo 135-0031

Mr Toshi Sasahara
tsasahara@blue-line.jp
T: +81 3 5646 4775

F: +81 3 5646 4776

Ishikawa-Gumi, Ltd

9-4, 5-Chome,
Higashi-Shinagawa
140-0002 Tokyo

Mr Tatsuo Shigeta
igl-exhi@ishikawa-gumi.co.jp
T: +81 3 3474 8102

F: +81 3 3474 9841

Kintetsu World Express

Sales Inc.

TDS Mita Building

5th Floor, 2-7-13 Mita
Minato-Ku

108-0073 Tokyo

Mr Hiroyuki Kurokawa
hiroyuki.kurokawa@jp.kwe.com
T: +81 3 5443 9455

F: +81 3 5443 9457

KOREA

EPLUS EXPO INC.
150-14 Samsung-Dong,
Lime Building 2F
Gangnam-Gu

135-090 Seoul

Mr Ryan Woo
ryan@eplusexpo.com
Tel: +82 2 566 0089
Fax: +82 2 566 9514

Expo Logis Inc.

Trade Tower Room 4002;
World Trade Center
Samsung-Dong, Gangnam-Gu
135-729 Seoul

Ms Min Kim
minkim@expologis.com

Tel: +82 2 551 5807

Fax: +82 2 551 5200/5201

KEMI - LEE Co., Ltd.

157-22 Eyon B/D
Samsung-Dong, Kangnam-Gu
135-090 Seoul

Mr Hyungjin Lee
superlee@kemi-lee.co.kr

T: +82 2 565 3400

F: +82 2 553 8458

Sunjin Shipping & Air Cargo
Co., Ltd

Sunjin Bldg., 4th Fl.
Chonho-Dong, Gangdong-Gu
134-861 Seoul

Mr JaeMoon Lim
expo@sunjinsa.co.kr

T: +82 2 2225 9541

F: +81 2 2225 9699

LEBANON

BCC Logistics

Badawi, Corniche El Naher,
Kurban Bldg., GF

P.O. Box 17-5040

Beirut

Mr Georges Harb
Georges.Harb@bcclogistics.com
T: +961 1 585 582

F: +961 1 585 580

LIBYA

Bentraco Logistics

P.O. Box.91997

Tripoli

Mr Feras Bensaoud
bensaoud.f@
bentracologistics.com

T: +218 21 4444972 / 4442579
F: +218 21 3339036

MALAYSIA

R.E. Rogers (Malaysia)

Sdn Bhd

No. 7, Jalan Warden U1/76
Taman Perindustrian Batu Tiga
Shah Alam

40000 Selangor

Mr Chris Smith
chris@rerkul.com.my

T: +603 5510 8611

F: +603 5510 6296

MEXICO

Jaguar Trafimar Logistica,
S.A.de C.V.

Homero 1425 / 205 Col.
Polanco

11510 Mexico, D.F.

Mr Miguel Angel Lara
m.lara@jaguartrafimar.com.mx
T: +52 55 5557 8088

F: +52 55 5580 6424

New Age of International
Business S.A. de C.V.

Benito Juarez No. 41

Col. Urbana, Estado de Mexico
54190 Tlalnepantla

Mr René Carvajal Garcia
rene.carvajal@naibgroup.com.mx
T: +52 55 5769 7415 ext.101

F: +52 555714 7297

NIGERIA

IAL Nigeria Ltd

IAL Place

16 Burma Road, Apapa
Lagos

Mr Olusegun Lawal
ial@ialnigeria.com

T: +234 18799302/ 3
F: +234 1 545 1091

POLAND

Universal Express Sp.Z.0.0.
Ul. Szyszkowa 35/37
Woj.mazowieckie

02-285 Warsaw

Ms Marzena Zawadzka-Szulc
marzena.zawadzka-
szulc@uex.pl

T: +48 22 878 35 66

F: +48 22 878 35 01

PORTUGAL

Rntrans - Actividades
Transitarias, S.A.

Rua do Arsenal, nr.
124 - 2nd floor
1100-040 Lisboa

Mr Miguel Macara
fairs@rntrans.pt

T: +351 21 324 62 07
F: +351 21 324 62 11

QATAR

Airlink International Qatar
W.L.L.

P.O. Box 23036; Al

Doha

Mr Mohamad Dib
m.dib@airlinkgatar.com;
airlink@qatar.net.qa

T: +974 465 7660

F: +974 467 5668

RUSSIA

Expowestrans ZAO

14, Krasnopresnenskaya quay
Exhibition Complex

Moscow, 123100

Mr Alexey Levitski
adviser@ewt.ru

T: +7 495 605 66 50

F: +7 495 605 34 31

PAN-BALTService Ltd

103, Bolshoy Prospect
Vasilievsky Island

199106 St. Petersburg

Mr Andrey Andreev
info@pan-baltservice.spb.ru
T: +7 812 322 60 38

F: +7 812 322 60 98

SINGAPORE

Agility Fairs & Events
Logistics Pte Ltd (Singapore)
No. 5, Changi North Way
3rd Floor

498771 Singapore

Ms Priscilla Leong and Ms
Florence Ng
fairs@agilitylogistics.com

T: +65 6463 9868

F: +65 6214 9592

Transit Air Cargo Singapore
Pte. Ltd.

111 Neythal Road

Singapore 628598

Mr James Ng & Ms Hilda Mok
james.ng@tacs.com.sg
hilda.mok@tacs.com.sg

T: +65 6438 1686

F: +65 6438 1466
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SPAIN

Resa Expo Logistic
C/Ciencias-Entrada 1,
Apartado de correos 2045
Recinto Ferial Gran Via M2
08908 Hospitalet/Barcelona
Mr Pablo Martinez
pmartinez@resainternacional.com
T: +34 93 233 47 45

F: +34 93 263 18 94

Transnatur, S.A.

Ca l'Arana, 15-17

Zal Prat (ZAL )

08820 El Prat de Llobregat
Mr Axel Leuret
aleuret@bcn-transnatur.com
T: +34 93 480 4578

F: +34 93 475 4618

SWEDEN

DHL Global Trade Fairs
& Events

170 87 Stockholm

Mr Johan Zethelius
johan.zethelius@dhl.com
T: +46 8 543 45365

F: +46 8 543 45812

On-Site Exhibitions AB
P.O.Box 6289

400 60 Gothenburg

Mr Géran Magnusson
goran@onsitegroup.se
T: +46 31 707 30 70

F: +46 31707 30 75

Schenker AB

PO Box 402

401 26 Gothenburg

Ms Katarina Nilsson-Moe
katarina.nilsson-
moe@dbschenker.com

T: +46 31 3370 409

F: +46 31 3370 507

SWITZERLAND

Agility Logistics Ltd

Fairs & Events

P.O. Box

4002 Basel

Mr Thomas Luechinger
tluechinger@agilitylogistics.com
T: +41 61 6913377

F: +41 6169170 36

DHL Logistics

(Switzerland) Ltd

Trade Fairs & Events
Heldaustrasse 66

9470 Buchs SG

Mr Mathias Schatzmann
Mathias.Schatzmann@dhl.com
T: +41 8175513 35

F: +41817551413

Gondrand AG

Messezentrum Zuerich
Siewerdtstr. 60

8050 Zuerich

Mr Daniel Bataller
d.bataller@gondrand.ch
T: +41 44 3154410

F: +41 44 315 44 15

IEL Inter ExpoLogistics Ltd
Geneva Palexpo

P.O. Box 30

1218 Grand-Saconnex/Geneva
Mr Roberto Fumani
roberto.fumani@iel.ch

T: +41 22798 13 28

F: +41 22798 13 87

Société des Entrepots

Vevey SA

Avenue Reller 1

1800 Vevey

Mr Pierre-Alain Perroud
pa.perroud@sev-port-franc.ch
T: +41 219211078

F: +41 21 921 65 63

Trans-Impex AG Ltd
Tiefenackerstrasse 49
Kanton St.Gallen
9450 Altstatten

Mr Markus Sprecher
info@timp.ch

T: +41 71 750 03 40
F: +4171 750 03 44

SYRIA

Nazha & Darwish Ltd.

P.O. Box 60690

Damascus Free Zone

Inana Bldg - 1st Floor
Damacus

Ms Sueli Montilha
smontilha@nazhagroup.com
T: +963 11 2111870 ext 138
F: +963 11 2128911

TAIWAN

Crown Van Lines Co., Ltd
#4-4/FI#165 Men Sheng
East Rd

Sec. 5, Taipei

Mr Tom Huang
exhibition@crownvan.com
T: +886 2 2746 7621

F: +886 2 2746 7622

Through Transport Ltd
8th Floor, #94-96
Section 2, Chien Kuo
North Road

10479 Taipei City

Mr Ben Wang
ben@csl.com.tw

T: +886 2 2502 8003
F: +886 2 2507 0650

THAILAND

Elite Transportation
Services Ltd

102, 3rd Floor Soi
Sukhumvit 26
Sukhumvit Road
Klongton, Klongtoey
10110 Bangkok

Ms Siriporn Thitinun
siriporn@elitethai.com
T: +66 2 258 2991

F: +66 2 258 5990

Rogers Bangkok Co. Ltd
90/1 Moo.4

Bangchalong, Bangplee
10540 Samutprakarn

Mr Nuttacom Rungrassamee
nuttacom@rogers-asia.com
T: +66 2752 6417-9

F: +66 2752 6420

THE NETHERLANDS

A. J. van Deudekom B.V.
Amsterdam RAI
Europaplein 8

Amsterdam

NL 1078 GZ

Mr Bas Oversier
bas.oversier@deudekom.nl
T: +31 20 495 3719

F: +31 20 698 1385

CEVA Showfreight
Netherlands

Postbus 1012

6920 BA Duiven

Mr Jan Van Houwelingen
jan.van.houwelingen@
cevalogistics.com

T: +31 20 587 4466

F: +31 20 587 4477

Valverde B.V.

Triport 1, 6th floor

Evert van de Beekstraat 46
1118 CL Schiphol Airport
The Netherlands

Mr Marc Uitenbroek

Mr Bas Wiendels
info@valverde.nl

T. +31 20 653 8555

F. +31 20 653 7658

Van der Helm - Hudig
Rotterdam BV

P.O. Box 1049

3160 AE Rhoon

Mr Gerard Rijkee
expo@hudig.com

T: +31 10 506 6187

F: +31 10 501 6185

TURKEY

Ertem Int'l. Transport

& Trade Co. Ltd.

Guzelyurt Mah. Beykoop 1.
Bolge Yildirim Beyazit Cd.
Delta Is Merkezi A2 Blok K:5 D:9
Beylikduzu / Istanbul

Mr Ersan Ertem
ersan@ertemgroup.com

T: +90 212 852 00 60

F: +90 212 852 00 61

Gruptrans International
Kirim Cad.36-1

06510 Emek-Ankara

Mr Feyzan Erel
feyzan@gruptrans.com
T: +90 312 215 4344

F: +90 312 215 5090

Ida Expo; Ida Int'l Exhibition
Consultancy And Logistics
SVCS. Ltd.

Ataturk Cad. Yildiz Apt. No:10,
D:6

Sahrayicedid, Kadikdy
Istanbul 34734

Ms Tijen Ozer
Tijen@idaexpo.com

T: +90 216 467 65 91

F: +90 216 467 65 95

UNITED ARAB EMIRATES

Airlink International U.A.E.
P.O. Box. 10466

Dubai

Mr Chrys Mendonca
chrys@airlink.ae

T: +971 4883 8111

F: +971 4883 8122

Bridgeway

P.O.Box 8109

Dubai

Mr Malik and Mr Manoj Sharma
manoj@bridgeway
shipping.com
malik@bridgewayshipping.com
T +971 4 886 1170

F: +971 4 886 1077

Dubai Express (L.L.C.) -
Freightworks

P.O. Box 5514

Dubai

Mr Irshad Khan
irshad.khan@freightworks.com
T: +971 4204 4460

F: +971 4204 4470

Kanoo Exhibition Services
Al Quoz Industrial Area
P.O. Box 290

Dubai

Mr Lee Alford
kesmgr@kanoo.ae

T: +971 4 347 60 26

F: +971 4 347 60 31

Salem Freight International
P.O Box 44256

Suite 801, Al Saman Tower,
Hamdan Street

Abu Dhabi

Mr Farook Al Zeer
sfiuae@emirates.net.ae

T +9712 627 73 33

F: +971 2 6 262 669

UNITED KINGDOM

CEVA Showfreight

Unit 3a

National Exhibition Centre
Birmingham B40 1PJ

Mr Philip Powell
phil.powell@cevalogistics.com
T: +44 121 782 8888

F: +44 121 782 2875

EF-GSM Ltd

The Old Stables House Farm
Redhill, Wateringbury

ME18 5NN Kent

Mr Stephen Turner
steve@ef-gsm.com

T: +44 1622 816 888

F: +44 1622 817 485

Europa Showfreight
Tilton Road
Bordesley Green
Birmingham B9 4PP
Mr Jeffrey Broom
jbroom@europa-
worldwide.co.uk

T: +44 121 766 8000
F: +44 121 773 4920

Exhibition Freighting Ltd.

The Oasts

Mill Court, Mill Street

East Malling ME19 6BU

Mr Neil Goatcher
neil@exhibitionfreighting.co.uk
T: +44 1732 872 338

F: +44 1732 872 339

GBH Exhibition

Forwarding Ltd

10 Orgreave Drive
Handsworth

Sheffield S13 9NR

Mr Michael Hunter
michael@gbhforwarding.com
T: +44 1142 690 641

F: +44 1142 693 624

Schenker Fairs & Events Ltd
Unit 2 Sylvan Court

Sylvan Road

Southfields Business Park
Laindon

Essex SS15 6TW

Mr Andreas Barth
andreas.barth@dbschenker.com
T: +44 1268 632 200

F: +44 1268 416 490

USA

Airways Freight Corporation
P.O. Box 1888

Fayetteville, AR 72702

Mr Bradley Watson
bradw@airwaysfreight.com

T: +1 479 442 6301 ext.100
F: +1 479 442 6080

GlobeX Logistics Inc.

3834 Silvestri Lane, Ste. B
Las Vegas, NV 89120

Clark

Mr Ty Warren
twarren@globexlogistics.net
T: +1 702 433 1059

F: +1 702 433 2948

ROCK-IT Cargo Fairs &
Exhibitions

2025 E. Linden Avenue
Linden, NJ 8724

Mr William Langworthy
BillL@rockitcargo.com
T: +1 908 486 3939

F: +1516 706 7677

Sho-Air International, Inc.
5401 Argosy Ave

Huntington Beach, CA 92649
Mrs Kym Marmolejo
kyms@shoair.com

T: +1 949 476 9111

F: +1 949 476 9992

Transit Air Cargo, Inc.
2204 East 4th Street
Santa Ana, CA 92705

Mr Gul Khodayer
GKhodayer@transitair.com
T: +1 714 380 5580

F: +1714 571 0330

TWI Group Inc.

4480 South Pecos Road
Las Vegas, NV 89121
Mr Greg Keh
gkeh@twiglobal.com

T: +1702 691 9032

F: +1702 691 9045

UniGroup Worldwide,

Inc. - UTS

One Worldwide Drive

St. Louis, MO 63026

Mr John Harrison
John_Harrison@unigroupinc.com
T: +1 732 308 0029

F: +1 732 308 0094
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IELA AFFILIATE MEMBERS

BRAZIL

Fink Sao Paulo S/A - Sao
Paulo, SP

T: +55 11 3835 3399

F: +55 11 3835 3366
fairs-sp@fink.com.br

GERMANY

Cretschmar MesseCargo
GmbH - Leipzig

T: +49 341 520 430 14

F: +49 341 520 430 10
Karsten.Klitscher@cretschmar.de

Schenker Deutschland AG -
Berlin

T: +49 30 3012995-421

F: +49 30 3012995-429
fairs.berlin@dbschenker.com

Schenker Deutschland AG -
Cologne

T: +49 221 98131-8810

F: +49 221 98131-8890
fairs.koeln@dbschenker.com

Schenker Deutschland AG -
Diisseldorf

TT: +49 211 4362810

F: +49 211 4542648
fairs.duesseldorf@
dbschenker.com

Schenker Deutschland AG -
Essen

T: +49 201 959791-12

F: +49 201 959791-25
fairs.essen@dbschenker.com

Schenker Deutschland AG -
Frankfurt am Main

T: +49 69 750 360

F: +49 69 740 965
uwe.seidel@dbschenker.com

Schenker Deutschland AG -
Hamburg

T: +49 40 35547430

F: +49 40 341845
fairs.hamburg@
dbschenker.com

Schenker Deutschland AG -
Hannover

T: +49 511 87005 20

F: +49 511 87005 49
fairs.hannover@
dbschenker.com

Schenker Deutschland AG -
Munich

T: +49 89 94924300

F: +49 89 94924339
fairs.muenchen@
dbschenker.com

Schenker Deutschland AG -
Nuernberg

T. +49 911 81748-10

F: +49 911 81748-25
fairs.nuernberg@
dbschenker.com

Schenker Deutschland AG -
Stuttgart

T: +49 711 18560-3300

F: +49 711 18560-3349
fairs.stuttgart@dbschenker.com

ITALY

Expotrans S.r.l. - Milan

T: +39 02 3662 8606

F: Import: +39 02 3662 8610;
4531
alessandra.dellavedova@
expotrans.it

Expotrans S.r.l. - Bologna

T: +39 051 864466
F: +39 051 864823
maria.mambelli@expotrans.it

SPAIN

TRANSNATUR S.A. -
Coslada/Madrid

T: +34 91 6707900

F: +34 91 6707929
fairs@mad.transnatur.com

TRANSNATUR S.A. -
Paterna/Valencia

T: +34 96 1322262

F: +34 96 1325496
mjrevert@vlc.transnatur.com
fairs@vlc.transnatur.com

SWITZERLAND

Gondrand LTD - Basel

T: +41 61 692 92 32
F: +41 61 692 93 82
m.chrobok@gondrand.ch

UNITED ARAB EMIRATES

Airlink Abu Dhabi L.L.C. - Abu
Dhabi

T: +971 2 634 9597
F: +971 2 639 1417
jamil@airlinkauh.ae

USA

TWI Group, Inc. - Los Angeles
T: +1 310 568 9300

F: +1 310 338 0316
dcamier@twiglobal.com

TWI Group, Inc. - New York
T: +1718 712 6300
F:+1718 712 6053
rlibertelli@twiglobal.com

TWI Group, Inc. - San
Francisco

T: +1 650 357 1302

F: +1 650 357 7563
mmiller@twiglobal.com

IELA Executive Management - 119 High Street, Berkhamsted, Hertfordshire HP4 2DJ, United Kingdom
T: +44 (0)845 0714359 - F: +44 (0)1442 869 090 - info@iela.org
Registered Office - IELA, Route Francois-Peyrot 30, 1218 Grand-Saconnex, Switzerland

IELA MEMBERSHIP

To assist the pro-active approach of the IELA Executive Management, you the IELA
members are asked to recommend specialist event logistics providers that you know
deliver a quality service. Email Anna with contact details of any companies that you
would be prepared to sponsor for IELA membership.

IELA  MEMBERS' LIST SPRING 2011

Email your recommendations to anna@iela.org
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NEW CHAIRMAN
Shirish Kulkarni

» P> CONTACT DETAILS
T. +91 11 23514040/
45359921(direct)

E. shirishk@orientm.com

MEMBERSHIP WORKING GROUP
Daniel Bataller

Gondrand AG, Switzerland

HS Bedi

P S Bedi & Co Pvt Ltd, India
Feras Bensaoud

Bentraco Logistics, Libya

Feyzan Erel
Gruptrans, Turkey

Michael Hunter

GBH Forwarding, UK

Ron Koehler

Schenker, Australia

Kay Lohe

Cretschmar, Germany
Lucien Lawson

Clamageran Foirexpo, France

Manuel Mazzini
Inter ExpoLogistics Ltd,
Switzerland

Markus Sprecher

Trans Impex, Switzerland
Sandi Trotter

TWI Group, Canada

WWW.IELA.ORG

MEMBERSHIP WORKING GROUP

» bt is my pleasure to present
this report on the Membership
Working Group. As mentioned
in prevoius reports the
Membership Working Group is
most vibrant and interactive.
Most of the members take
prompt and active participation
in discussions on various issues
related to Membership of IELA.
Support and prompt reactions
from Manuel, Daniel, Feras,
Michael and Markus on various
issues enable this Group to have
open discussions on different
issues related to the work of the
Membership Working Group.
Efforts have been made in this
period to evaluate options for
accepting members from white
spot countries or areas where
there is less representation of
IELA Members considering the
size of the market in that area.
Different criteria of Membership
such as Full Member/Associate
Member or any other categories
of membership were also
discussed. It was felt that since
this is an issue wherein larger
part of the Membership should
be involved, this may be
discussed at the IELA Congress

in Seoul. It is desired to have
opinions from Membership
regarding various categories of
Members. This is mainly to
accommodate members from
White Spot areas who may not
fulfil all the criteria of IELA
Membership. | am looking
forward to useful discussions on
this issue at next IELA Congress.

During this period we
welcomed two new members.
CV Trans from Portugal and
European International (Fairs) Ltd
based in the UK. The application
from Agility UAE is with IELA
Members for comments. And we
have four applications currently
being reviewed by the
Membership Working Group.

11 enquiries have been
received in this period since Jan
19th and application packs have
been sent to these interested
parties. Their completed
applications are awaited for
further action.

We have now 115 FULL
Members and 21 AFFILIATED
Members. We have strictly
followed the policy of not
compromising on Quality and
hope this policy as encouraged

by majority of Membership will
continue to guide this Group for
reviewing new Member's
applications.

Looking forward to seeing you
all in Seoul for more positive
inputs in enlarging our [ELA
Family.

IT IS DESIRED TO
HAVE OPINIONS
FROM MEMBERSHIP
REGARDING
VARIOUS
CATEGORIES OF
MEMBERS. THIS IS
MAINLY TO
ACCOMMODATE
MEMBERS FROM
WHITE SPOT AREAS
WHO MAY NOT
FULFIL ALL THE
CRITERIA OF IELA
MEMBERSHIP.

CUSTOMS WORKING GROUP

» » Dear IELA Members,

different parts of the World. Sharing

CUSTOMS WORKING GROUP

WORKING GROUP NEWS

Hello again, after a busy period. Please experience is essential in our Coco HUANG, Bondex Logistics

see below the latest news from business. In that respect, we invite Co. Ltd, China
. Laura ANCHAVA, BTG,
Customs Working Group. Hope to see all members to share their Argentina

Rachid BENSABER, Clamageran
Foirexpo, France

3. Announcements about customs on Ersan ERTEM, Ertem Nakliyat,
Turkey

the IELA Report : Members’
. Sameh GUIRGUIS, Samehco,
announcements on customs issues Egypt

are published on each IELA Report. ESnKRIKHANNAESIBED IndIa

o n Maria MAMBELLI, Expotrans,
Please keep in mind that IELA Italy

Report is a useful tool to inform Sergei MINTS, EWT, Russia
members about latest news from namRAHMANERSILY

Logistics, Pakistan
your country/region, just use it ... Jorge REINA, Resa

Internacional, Spain

Sabine SCHLOSSER, Schenker,
Australia {‘
Heimo SCHWARZBAUER, ’ £
Schenker, Austria 1
Ravinder SETHI, R.E. Rogers,
India
Renata VINHAS, Transportes
B R ad Fink Ltda., Brazil

est egar S Tankie YIM, Baltrans Shanghai,
Tijen OZER (IELA Customs W.G. CP)  China

Cathy ZANG, Bondex Logistics
Co. Ltd, China

you all in Seoul. experiences with us.

1. Customs Guidelines have been up-
dated as usual by the end of
November 2010 with joint efforts of
all members and they are available
on the IELA web site. Thanks to all
members who contributed in up-
dating process.

CHAIRMAN
Tijen Ozer

P » CONTACT DETAILS
T. +90 216 326 58 52
E. tijen@idaexpo.com

2. Sharing information among
members: Based on the recent
agreements following Paris
Congress, we have been sharing
information and experience with
membership, through IELA Report. It
is nice to see interesting stories from
members related to customs that
widen our scope and give a better
understanding on customs issues in

This is all from us for the time being.
Any contribution is always welcome,
see you all very soon !




CHAIRMAN
Sabine Schlosser

» > CONTACT DETAILS
T. +61 2 9333 0312
E. sabine

STANDARDS WORKING GROUP

STANDARDS WORKING GROUP

Farook Al Zeer (Salem Freight
International, UAE)

Michael Beckers, Airways
Freight Corp, USA

Col. Chopra, PS Bedi Group,
India

» »"Imagination is more
important than knowledge, for
knowledge is limited while
imagination embraces the
entire world.” (Albert Einstein)

A great quote — and maybe a
key thought for IELA in 2011......

In our last report, we provided
an insight of all the various topics
our group members had been
working on.

Questions about issues such as
surveys, analysis of surveys,
awards, quality systems and
feedback were discussed, and
certain decisions were made or
at a minimum formed an agenda
item for the last board meeting.
No doubt more discussions will
have to take place, and more
decisions will need to be made —
so full steam ahead for Korea.

In the meantime though, we
have also received the results for
the 2010 surveys - so let's have
a look:

No doubt, it is very promising
to see that (a) the number of
completed surveys is on the
increase again and (b) the
average ratings have seen
positive trends.

All in all, we are on a roll — well
done to all and thank you to
everyone who has taken the time
to complete the surveys!

This is certainly a very positive
development and we hope to
continue that upwards trend for
the future.

Furthermore, this year, we
truly want to spend a bit more
time on the “quality” of the
questions for our surveys, and
see how we can make the
surveys more useful, more
helpful and more attractive for all
members.

We all agree, we need to build
on our knowledge, yet we need
something “new and exciting”
too. So get ready, 2011 will see

ALL IN ALL, WE ARE
ON A ROLL - WELL
DONE TO ALL AND
THANK YOU TO
EVERYONE WHO
HAS TAKEN THE
TIME TO COMPLETE
THE SURVEYS!

some change for the surveys.

So | leave you with another
quote of Mr. Einstein.......

“Insanity - doing the same
thing over and over again and
expecting different results.”
(Albert Einstein)

Sabine Schlosser

SITE AGENTS EXPORT AGENTS GROWTH IN %
Sudhir Dh , RE R Indi
PutLtd, India e 2010 594 735 15.12%
Lena Ericson, On-Sit
Exhibitions AB, Sweden 2009 516 644 14.13%
A e AceTs 2000 2009
Brazil . . R A o,
Neil Goatcher, Exhibition Quality of site agents shipping Instruction 5.353 1.42% 5.278
Ereighting|Ctd: UK Accuracy/ease of use of tariff/quotations 5.151 0.16% 5.143
Jihad Khoury, Airlink
International, U.A.E Were you satisfied with confirmation of shipment arrival? 5.036 0.40% 5.016
f{:f;‘{:;‘,!f“" LG Was freight delivered on-time as requested? 5.572 1.53% 5.488
Thomas Luechinger, Agility Were you satisfied with storage of empty cases? 5.249 -0.15% 5.257
Fairs & Events, Switzerland
Manuel Mazzini, IEL Inter Quality and efficiency of on-site labour 5.263 -0.57% 5.293
ExpoLogistics Ltd, Switzerland S " " T S
Sue Montilha, Nazha & Darwish Were you satisfied with the accuracy of the final billing? 5.131 0.73% 5.094
Ltd, Syria In general the level of service received from the on-site agent was 5.331 0.23% 5.319
Bas Oversier, A.J. Van
Deudekom B.V., The Netherlands Average 5.261 0.47% 5.236
Tijen Ozer, Ida Expo, Turkey
Marcelo Paradela, Waiver
Logistics, Brazil
Klaus Pauluschke, BTG Messe-
Spedition GmbH, Germany EXPORT Agents 2010 % 2009
e e Where you satisfied with the export agents pre-advice? 5.218 103.08% 5.062
Christoph Rauch, BTG Messe~ Were you satisfied with the export agents on-site instructions? 5.167 2.34% 5.049
Spedition GmbH, Germany
Kuldeep Razdan, Schenker India Was the site representative knowledgeable and efficient? 5.417 -0.44% 5.441
Pvt Ltd, India 5 N A B
Ravinder Sethi, RE Rogers India What was the quality of the disposal instructions? 5.113 3.52% 4.939
Evt Lt Did the export agent settle your final billing on time and satisfactorily?  5.024 3.61% 4.849
Hagit Tomnak, Hermes
Exhibition & Projects, Israel In general the level of service received from the export agent was 5.184 2.65% 5.05
Tankie Yim, BALt Exhibiti
& Removal Ltd, Hong Kong | Average 5.187 19.13% 5.065

il Y -l Y
V'Y TL'AVE'RIRYLY




CHAIRMAN
Ravinder Sethi

» P CONTACT DETAILS
T. +9111 26 95 18 36

E. rerid@rogers
worldwideindia.com

ORGANISERS WORKING GROUP

Achim Lotzwick
Cretschmar MesseCargo GmbH

Bob Moore
Agility Fairs & Events

Chris Ray
Globex Logistics

Elaine Wong
Baltrans Exhibition and
Removal Ltd

Feras Bensaoud
Bentraco Logistics

Goéran Magnusson
On-Site Exhibitions AB

Guido Fornelli
Expotrans s.r.l.

Leann Harrison
Unigroup Worldwide, Inc UTS

Lucien Lawson
Clamareran Fiorexpo

René Carvajal
New Age of International
Business

Sue Montilha
Nazha and Darwish Ltd

Super Lee
Kemi Lee

Vicki Bedi
P S Bedi & Co Pvt Ltd

ORGANISERS WORKING GROUP

WWW.IELA.ORG

WORKING GROUP NEWS

> > At the very start, let me
thank all those members
working in this Group who
have been working
voluntarily, without any
coaxing.

To name just a few - Agility,
Transit Air in the Far East;
Cretschmar and others in
Germany, with Auma; our
Korean friends with Kespa; and
others - it is very healthy to see
this sort of involvement.

Take the example of the US:
despite positive efforts with the
IAEE by our members
(especially Chris Ray), lack of a
financial back-up from IELA
puts us back to square one.

So, the onus for some areas
remaining ‘grey’ comes down
to the IELA Management, and
not the members in this
particular case. Steve Hacker is
in Delhi, and | will be meeting
up with him.

There are some other areas
as well, which need attention -
South America, China. We need
to talk more in Seoul.

Now, let's go back to Paris.
Here, we decided to take our
'mission is recognition’ to the
next level with organizers. To
get to organizers at their
middle level, to those who
actually deal with us. | really
have a very simple way on how
to get this going.

Following this Report, my
request is for each one of you

to send it to twenty (only
twenty) of your customers at
the second level - couldn't be
simpler, right?

Believe me, in Seoul | will
ask everyone for a feedback
on this.

Next, | seek for a change in
this WG; or rather, an
enhancement of its role. More
and more, our businesses are
linked with venues - be it for
empanelments or where
organizer/venue are the same
entity. In Seoul, we will discuss
it further, but | am leaving this
until after | having spoken to
our Chairman.

Last, but not the least, we
need to speak of budgets. |
would like to get inputs from
anyone of you, where one feels
we need to invest for our
benefit. If legitimate, | am sure
we can pursue it with the BOM
on a positive note.

So, friends, to re-cap:

- Associations, read the UFI
corner in this report.

- Further follow with
Associations in 'grey' areas.

- Recognition to the 'second
level'.

- Venues in this WG.
- Budgets.

God Bless,

Ravinder Sethi

LAST, BUT NOT THE
LEAST, WE NEED TO
SPEAK OF BUDGETS.
| WOULD LIKE TO
GET INPUTS FROM
ANYONE OF YOU,
WHERE ONE FEELS
WE NEED TO INVEST
FOR OUR BENEFIT. IF
LEGITIMATE, | AM
SURE WE CAN
PURSUE IT WITH
THEBOMON A
POSITIVE NOTE.
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UFI CORNER

THE LAST FEW MONTHS HAVE SEEN SOME VERY POSITIVE DEVELOPMENTS BETWEEN UFI AND
IELA. AT VARIOUS UFI ACTIVITIES MORE BROAD - BASED CONTACTS HAVE BEEN MADE WITH IELA
MEMBERS. THIS HAS HELPED A LOT FOR PUTTING ACROSS OUR ISSUES TO UFI, AND, AS A
CONSEQUENCE OTHER COUNTRY / REGIONAL ASSOCIATIONS.

UFI CONGRESS, SINGAPORE,

10-13 NOV 2010

Labelled as the biggest |
Congress to date, IELA

was well represented by | =

its Chairman, Achim

Lotzwick, along with UFI __{I- '

members (pictured)
Agility and RE Rogers
India, as also Transit Air
Cargo (being one of the
local hosts).

Achim, once again, took the lead of presenting IELA at
the Associations Committee meeting. Along with me, he
stressed the need to look at some of our major concerns -

specifically 'health and safety'.
In addition, UFI agreed to let all our members get access

to certain materials (i.e. presentations), compared with the
earlier policy of it being restricted only to the Chairman.
Details of this are still being worked out.

We were informed that UFI members do go into our
Customs web link (Trade Fair Sector, Useful Links -
Guidelines for dealing with customs, and International

Associations related with the exhibition industry) and find it
very useful. Well done, Tijen

SENIOR CLUB

THE 6TH SENIOR CLUB
MEETING WILL

TAKE PLACE IN
MUNICH, GERMANY,
FROM FRIDAY 27 —
SUNDAY 29 MAY 2011

In close collaboration with
Waltraud Rauch, Jean-Paul

Moser, Thierry Demeure
and Hansruedi Brauchli

have been busy preparing

once again a packed

programme for the Senior

Club 2011 gathering.

The Senior Club will be
welcomed at The
Excelsior Hotel, a
comfortable four star
hotel (www.excelsior-
hotel). After a short
guided walking tour of
Munich, participants will
enjoy dinner the Munich
Olympic tower

14 44

Restaurant. The following
day, travelling by boat and
horse-drawn carriage, the
group will head for the
castle of Herrenchiemsee.
The programme will close
on Sunday 23 May after
brunch.

Thanks to our sponsors
BTG Messe-Spedition
GmbH

Clamageran Foirexpo

Cretschmar MesseCargo
GmbH

Inter Expologistics Ltd.
R.E. Rogers (India) Pvt Ltd.
Schenker Ltd. Germany

Société des Entrepots de
Vevey Ltd.

Trans-Impex Ltd.

TWI Global Exhibition
Logistics, USA

Ziegler Expo Logistics

UFI OPEN SEMINAR,
BANGKOK, 25TH FEB, 2011

Again, better represented by IELA -
Agility, PS Bedi, RER, to name a few.

We made a break through here. A
full session was devoted to 'Health
and Safety' at venues. IELA's concerns
for some time now were highlighted to
a well attended audience - the main
issue of very short build-up / break-
down periods ultimately led to the
high costs of venues for organizers
being the cause of it. This issue is now
being taken up by me again and
hopefully (finally) something will come
about. Here, | must give credit to Nat
Wong and James Ng who are doing a
lot behind the scenes working on this -
as is our Chairman via Auma - thank
you Gentlemen.

INDIAN EXHIBITION
INDUSTRY ASSOCIATION
(IEIA) OPEN SEMINAR, NEW
DELHI, 24TH MARCH, 2011

The UFI President, Eric Everard, and
Managing Director, Paul Woodward
were part of this Seminar. In
attendance from IELA were Orient
Marine Lines, PS Bedi, RE Rogers, and
Translink India.

UFI EXECUTIVE
COMMITTEE MEETING, NEW
DELHI, 26TH MARCH, 2011

On my invitation as Vice-President, UFI,
and in conjunction with RE Rogers 25th
year anniversary, the Executive
Committee accepted to have this
meeting. Attended by a large Indian
and International arena of
organizers/venues, there were almost a
dozen |IELA members (as also non-
members) present. The social evening
gave an excellent opportunity for
interaction between the top brass of
UFI and our members.

UFI EXECUTIVE
COMMITTEE MEETING,
GHENT, BELGIUM, 20TH
JUNE, 2011

In Seoul, the membership should
reflect on what, if anything, you wish
for me to take up at this meeting.
Ravinder Sethi

THE IELA BOARD

OF MANAGEMENT

Board Functions

CHAIRMAN
ACHIM LOTZWICK

achim.lotzwick@cretschmar.de

VICE CHAIRMAN

ROBERT MOORE

remoore@agilitylogistics.com

TREASURER
CHRISTOPH RAUCH

Christoph.rauch@btg.de

MEMBERS
ALAN HUNTER

alan@gbhforwarding.com

FEYZAN EREL

feyzan@gruptrans.com

FAROOK AL ZEER

falzeer@eim.ae

SECRETARIAT
ANNA GUICHARD

anna@iela.org

Honorary Members

Mr. Stephen J. BARRY

Mr. Ernest M. DROESSAERT

Mr. Karl BUEHLER
Mr. Thierry DEMEURE
Mr. Dieter FRAEULIN
Mr. Jean-Paul MOSER
Mr. Hans BRAUCHLI
Mr. Ron BERRY

Mr. Ravinder SETHI




Under this heading, we publish internal news from our members such as appointments, change of telephone or

telefax numbers, new e-mail addresses and change of contact details.

FUTURE IELA
EVENTS

2011 IELA Congress - Seoul,
Korea, Thursday 9 — Sunday
12 June

Korea Transport Moving &
Storage Co., Ltd. and Schenker

DHL Trade Fairs & Events GmbH,
Germany. Mr Marcus Ashworth is
now replacing Mr Richard Bell.

E: marcus.ashworth@dhl.com

T: +49 221 398 0246

Sinotrans Group International
(HQ) has changed their name
to Sinotrans Logistics

ESI GROUP IS MOVING

Effective from the 11th
March 2011, ESI and FEI
teams moved together in a
brand new building, located
in CDG airport area.

Office & Warehouse :
ZAC du Moulin

95700 Roissy en France
WWW.group-esi.com

The respective numbers
remain unchanged:

E.S.I. team:

Phone :0033 1 39 92 87 88
Fax : 0033 1 39 88 98 27
Contact@group-esi.com

FE.l. team:

Phone : 0033 1 30 11 51 51
Fax : 0033 1 30 11 52 52
fei-expo@wanadoo.fr

of Canada Limited have

resigned from Membership

2 Rue du Meunier

Development Co., Ltd

We are pleased to welcome the following new members:

Candido Regal

CVTRANS - Transitos e
Transportes, Lda

Zona Industrial da Rainha
Rua Dr. Joaquim Morais
Junior, 193/203/205
4410-066 Serzedo - VNG
Portugal

T: +351 227536960-68

F: +351 227536969
Mobile: +351 915700014
E: c.regal@cvtrans.pt

W: www.cvtrans.pt

CVTRANS is an International Freight Forwarder specialized in the logistics of Fairs
and Exhibitions which makes CVTRANS your worldwide ideal partner:

- Customs formalities (import & export);

- On-site’s range of solutions;

- Storage of empty packages;

- Transportation by road, air, sea to everywhere;

- Our experienced and bilingual staff fully dedicated;
- Our own working facilities;

- Our specialized know-how, recognized by several organizers;
- Your unique support in Angola: LCL, FCL, Air Freight, Logistics — Luanda
International Fair Official Freight Forwarder

European

nternational
mm (Fairs) Limited

Jim Callaghan

EUROPEAN
INTERNATIONAL (FAIRS)
LIMITED

Units 6&10,

Skitts Manor Farm

Moor Lane

Marsh Green, Edenbridge
Kent TN8 5RA

United Kingdom

T: +44 1732 860 330

F: +44 1732 860 331

E: jim.callaghan@
european-intl.com

W: www.european-intl.com

European International (Fairs) Ltd was founded in 2001 by personnel from within
the exhibition freight forwarding industry. Who collectively have over 100 years
experience of exhibition freight forwarding, customs clearance and on-site
handling, covering all continents.

Our core business is providing event organisers with a high quality, effective &
efficient exhibition transport/handling solutions working as sole contractors
covering all industry sectors on a worldwide basis.

As members of [ELA we can offer excellent agent to agent services for exhibitors
from the United Kingdom and Ireland attending overseas events. Facilitate
inbound shipments to the UK and Ireland as well being able to offer complete
event/exhibition logistical services and management on a sub-contractual basis
anywhere in the UK and Ireland.

Our office is located close to Gatwick airport that includes our own warehouse
facilities. In addition to exhibition freight handling we also provide in-house
publication stock control & retention management, office archiving, storage &
retrieval.

Email Anna anna®iela.org with all amends to your company details.
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Paris Air Show 2011 (20 - 26 June)

official freight forwarder and on-site lifting contractor

CLAMAGERAN-FOIREXPO
Your reliable & AEO certified logistics operator in France

European Union AEO Certificate

We are glad to inform you that, Clamageran-Foirexpo EU laws in terms of customs, finance and safety by all
has recently received the Authorised Economic Operators  the EU customs authorities.

Certificate (AEO). This international Certificate, recognized among the
The AEO certificate has been given to Clamageran- member States of European Union and released by the
Foirexpo after an accurate audit aiming to verify the Customs Agency, values Clamageran-Foirexpo in the
credibility with customs rules, safety standards level and international exhibition logistics.

financial health.

For all the above reasons this certificate proves that ClamageramfoieNBaE Certificateing,

Clamageran-Foirexpo is a reliable operator meeting FR AEOF 750681 (Full Certification)

CLAMAGERAN FOIREXPO - ON SITE /| OPERATION OFFICES: o nfrne: 0143951803

Tel. from Overseas: +33(0)1 439 518 03

PARIS EXPO - ' M Northern & Eastern M LYON Eurexpo M Europe - M Worldwide agent servi‘
Porte de Versailles regions of France (and other exhibition venues Overseas trade shows Tel: +33157251809
(and other exhibition venues in Paris) Tel.: +33157253640 in Lyon / middle-west and Tel: +33 148633220 Fax: +33 1453028 81
Tel.: +33157251801 Fax: +33 1453 028 81 south-west regions of France) Fax: +33 1486 323 05 Email: worldwide.agent-
Fax: +33 1453028 81 Email: Tel.:  +33 4789 006 00 Email: export@clamageran.com service@clamageran.com
Email: paris@clamageran.com france_sud@clamageran.com Fax: +33 478905161

Email:
Paris Nord M South of France lyon@clamageran.com
Villepinte-Le Bourget & Monaco
Disneyland Paris Tel: +336208377 98
Tel.: +33148633371 Fax: +33 1453028 81
Fax: +33 148633238 Email:
Email: villepinte@clamageran.com french-riviera@clamageran.fr

CLAMAGERAN-FOIREXPO





