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This issue, as one of IELA’s founding fathers,

Phil Powell comes to the end of his second period as
IELA Chairman, we interview Phil asking some basic

questions and probing for his vision of IELA's future.

IR: Why is CEVA a
member of IELA?

PP: Very simple. It delivers
business. In both “the
now” and “the future”.
OK, at CEVA we have a
huge corporate network
behind us, but it's great
to have direct access to a
specialised network of
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is good for me and good
for the company. | make
no apologies for the fact
that being Chairman of
IELA gives me a higher
profile in the business
and opens doors. That's
a very positive by
product of the time and
energy | give to IELA,

experts with solutions in
every corner of the world.
IELA delivers that

E. phil.p
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and endorses the phrase
| use most about being
an IELA member: You
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only get out what you

network and it's one
which we connect to every single day.
For some, it's enough just to be a
member of IELA - to carry that badge
of quality that IELA signifies; The
sense of belonging to an elite of real
specialists that sets you apart from
your opposition. In the current climate
that degree of separation that |[ELA
brings to your sales pack can make all
the difference on winning new
business. So, yes, for some, it's just
enough to be a member and enjoy
the indirect benefits.

For me though it's even more so
about hard business opportunities that
the IELA network delivers. Dealing
with experts in far flung corners to
create the solutions and fixes clients
need today. Likewise, by building
good relationships with other
members we get a lot of reciprocal
business with mutual benefits. It's
good for the bottom line. End of!

IR: How does taking a leading role in
IELA affect your business?

PP: It certainly makes life interesting,
that’s for sure. | am spending at least
an hour a day on |[ELA matters
covering a range of topics that |
wouldn’t get near in my “day job” at
CEVA. So, it broadens my business
experience and knowledge base which

put in. That applies to
every single member as much as it
does to the leaders of IELA on the
Board and working groups. As Greg
often says “Givers, get”.

Another great part of being
Chairman is the platform it provides.
The voice of IELA is heard and
respected, which can sometimes feel a
daunting responsibility. Following class
acts like Ravinder and Ron and the
contribution they, and others before
them made to build that platform,
makes it easier for me as current
chairman to speak for and to the
industry. The progress we are making
with UFIl and other industry bodies
stands as testimony to this fact.
Having the opportunity as chairman to
shape IELA to the benefit of members
is the best thing for me though. Just
today, Sabine, as head of the
Standards Group has submitted some
new and powerful [ELA Quality tools.
Some more IELA material to help build
that separation and differentiation for
members. It gives me a kick knowing
that I'm a part of it.

IR: What advice would you give
to others?

PP: | say it again “You only get out
what you put in”. | guess some
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members are fearful of the demands
IELA can make in terms of time, energy
and, let’s be fair, on spending too. All
of the leaders of IELA are volunteers
who spend their own and their
company'’s money in playing the role.
So there are some investments needed
to get involved. All | can say is that the
investment has always been
worthwhile for me and my company. |
know | speak for other IELA leaders
when | say this. It also strengthens
relationships and turns them into great
and lasting friendships — with clear
business benefit as well.

Over the past couple of years, the
Board has taken steps to speed up
internal processes, reduce bureaucracy
and empower the secretariat. This
helps reduce the workload and reliance
on volunteers — a past pillar of IELA but
which becomes unsustainable as we
grow and as the industry changes. This
will cut the time and effort needed to
run a Working Group or join the Board
and make these positions much more
strategic in outlook than hands-on as
they have been. | would hope this
would encourage future leaders to
come on board. So, come on in, the
water’s lovely.

A final piece of timely advice. | know
that the teasers are going out now, so,
without giving away any specific plans,
I will just advice all of the members -
Come to London. The Congress is
going to be great, memorable and
more fun that a cart load of monkeys.

IR: How will the credit crunch affect
the global event logistics market?

PP: We can expect to see a fair amount
of consolidation - of events, operators
and services. There are sectors with
too many shows, often in close
proximity. These will be prone to
natural selection putting the weakest
at most risk. The same applies in all
markets and all activities, naturally, but
[ think we should prepare for some
surprises as well. There's no doubt that
we're in a tougher environment than
we have seen for many years, if ever.
Most companies are imposing

spending controls and suspending
capex on all but the most critical
needs. In true geographical terms it is
a global problem. Finance,
construction, automotive — these seem
to be the sectors which have been
affected most and we all know about
the cancellations and cutbacks at car
and truck shows. But it's not all
negative. | am here in Barcelona
(Mobile World Congress) and the

mood is buoyant, the volumes are high.

| recently saw IS Europe in Amsterdam
and that too was extremely busy with
strong year on year growth. Likewise,
we're seeing high volumes for the
Bangalore and Australian airshows. So,
although it would take a fool to
underestimate the situation, there are
still positives and plenty of reasons to
be hopeful.

IR: What are the challenges?

PP: The first
challenge is survival -
in current shape and '
size. Then comes

change, creativity
and flexibility. It goes
without saying that
service quality has to
be of the highest
order. Consumers are
becoming ever more
demanding whether
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the purchase is a pizza, a new TV or an
exhibition stand. The same mentality is
being applied across all spend
decisions (except for my wife, Kim, and
her shoes!) so high quality at
acceptable pricing is a must, The ability
to respond instantly to changing needs
and innovate new solutions at speed is
key in today's business world. So much,
though, revolves around finance —
buyers are passionate about value, and
companies are focused on cash.
Awareness, understanding and close
management of these factors will be
crucial to the first challenge of survival
and subsequent growth.

IR: Where will IELA be in 12 months
time and in 3 years time?

PP: Well, first of all, without me! | stand
down as Chairman in London and hand
over to Greg Keh, who will do a
fantastic job for |IELA and for the
members. We're aiming as a Board to
make changes to the inner workings of
IELA so | foresee a cleaner, simpler
IELA in a year's time. The new
secretariat, having already brought
great energy and enthusiasm to the
table, should be better able to focus
much more of their time and expertise
on member activities and benefits, to
the betterment of all. This will deliver
yet more results, taking IELA to new
heights. The future will see the Board
as the ship’s captain, steering the ship
and the secretariat as the engine room
and radar, providing the power and
intel to go forward. The next three
years will be tremendous for IELA.
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IELA EXECUTIVE

A MESSAGE FROM
THE EXECUTIVE

| WANT TO BEGIN OUR MESSAGE TO YOU WITH A BRIEF
EXPLANATION AS TO WHY THE WINTER SEMINAR IN
BANGKOK WAS CANCELLED LAST MONTH.

Having monitored the ups and downs
of the protests during the preceding
months, the change of government in
Thailand in December meant that any
anti-government demonstrations
would have been by anti-Royalists /
anti-Military. If these had escalated,
then the situation might have seriously
deteriorated - it would not have been
the same as the relatively civilised
airport demonstration by the previous
protesting side. All things considered
it was deemed prudent to postpone
the event but | hope to have news
soon about a rescheduled Winter
Seminar later on this year.

So, on to the good news and that
was of course another step along
IELA’s visionary Brussels Roadmap with
the launch of our Regional Chapter
meetings in Singapore. We must thank
local members Agility Fairs & Events
Logistics Pte Ltd (Singapore) and
Transit Air Cargo Singapore for their
great help and assistance in organising
this event at very short notice. Report
on Page 7. Nearly 40 people attended
the event, 96% of whom rated the
event as a good networking
opportunity; the next one will be
announced shortly.

Online voting for the 2008 Standards
Surveys was extended for the first time
ever as our deadline coincided with
Chinese New Year. The two-week
extension has allowed more companies
to participate — which is the whole
objective — to make this unique bench-
marketing tool even more meaningful
as a means for members to improve
their services still further. See a full
report on Page 19.
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| want to conclude by recapping on
2008. As a new Executive Management
team we were charged by the Board of
Management with reinvigorating [ELA
by focusing and delivering on the
Brussels Roadmap. To that end we have
recruited a record 14 new members,
delivered a positive financial
contribution, developed external
communications and PR, implemented
new networking events, worked with
Agility and Schenker to deliver a more
upbeat Congress than usual and that's
just the start....you’ll love Congress
in London!

In 2009, despite the challenging
economic climate, we want to do still
more. Our ‘Number One’ priority is to
build on engagement with members.
We are here to serve you, to help you
improve your businesses, but we can't
do it without your help, guidance and
input, so please, GET INVOLVED!

See you in London.

Declan Gane
Executive Director

CALL TO ACTION

1. SIGN UP FOR CONGRESS EARLY; make the most
of the weak GBP and bring a colleague too!

2. CHECK YOUR MEMBER DETAILS on the Pull-out
inside this issue and also on the IELA website -

email updates to anna@iela.org

. TALK TO AND PERSUADE the people behind
one of your local exhibition industry websites
to include the IELA logo and weblink to

www.iela.org

Everyone is planning
to come to London,
don’t miss the call

IELA Management Office
119 High Street
Berkhamsted
Hertfordshire, HP4 2DJ
United Kingdom

T. +44 (0) 845 071 4395
F. +44 (0) 1442 869 090
E. dg@iela.org

W. www.iela.org



CLAMAGERAN-FOIREXPO

45™ INTERMATIONAL | LE BOURGET
PARTS IR SHOW | JUNE 15-11, 2008

GRS £

ParisAir Show 2009 - CLAMAGERAN-FOIREXPO
is again official freight forwarder!

Clamageran-Foirexpo
has been appointed
once again as official
freight forwarder and
on-site handling agent
for the 43th Internatio-
nal Pars Air Show, as the world's premiers asro-
space event, to be held from 15 to 21 June 2009 at
Le Bowrget exhibition centre in Paris, France.

We can competently and professionally ensure all
mavermnents of exhibits as well as stand fitting
materials on site at the Le Bourget exhibition
centre in connection with any domestic and

international freight requirements. For example, for . &

year 2007 Air Show, we carried out a parti :ul.arhr
challenging eorsignment: 1o unload a Bueirm_'?
200F jumbeo jetindess than 2 hours in Lw@'rgu
Aitport. O this occ.<16n il orgglized a

specific loader and fiyo 16 tons forklift trucks to be
able to unload the freight together with other parts
of drones over 12 metres long. The same operation

was camied out for loading at the end of the show.

"Exhibit, and we do the rest!” This motto, which
has never changed, sums up the whole philosophy
of Clamageran-Foirexpo
and its constant
ambition 10 provide
optimum solutions

1o its customers’ needs,

Paris Alr Show Z009:

* On site warchousing
facilithes of $000 sgm
weith $10F0G8 Capacitees
af uvefﬂl}:ﬂ} chm.

= [Exterssive range of lifting equipments
d driwers: 70 Teeklifts, 10 cranes and
Ll cherry plckers.

# Mare than 20 trailers, 20 trucks and
10 wars.

#* Offices Iocated in official appointed con
tractor willage near Gate L1 at Le Bourged
Exhibition Centre with over 30 muti-
Engual staff coondinating with your
FBgUests.

We are honouned to
ainet all parties mvebed
and will endure a I1i|j"|
bewed off bogrstics &
customs chearanoe
semices to and from
Pasis Alr Show.

Contact: Dominique Filiberti
Tel : +33(0) 1 486 333 34
E-mail: d.filiberti@clamageran.fr

Lucien Lawson
Tel: + 33(0) 1572 51809

If you have any question, don’t hesitate o
contact us. Looking farward to seeing you in
Paris Air Show 200911

E-mail; I.!a.vs.un@clarrmgeran.lr

Website: www.clamageran,com



IELA NEWS
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ON TOP OF THE WORLD

The Bureau of Shanghai World Expo Coordination

INTERNSHIP

The President of new IELA member has appointed just three principal logistics service w
Expo Logis Inc., Mr J.O. Kim, is also providers for the Shanghai 2010 WorldExpo, and the A
Chairman of the Korean Exhibition good news is that all three are IELA members! Moo
Service Providers Association They are:

(www.kespa.org), an organisation supported by the Ministry of - Agility Fairs & Events Logistics - Shanghai

Knowledge E.conon'?y. We are adwse.d by Equ Logis that t.he Korean A Sea Transport (IELA member based in Qingdao)
government is seeking overseas exhibition freight forwarding . )

companies to partner with in order to run an internship programme Sinotrans Group (IELA member based in Beijing)

and Mr Kim would like to inform all IELA members of this great “There are only three logistics service providers approved and

o

opportunity, a chance of a lifetime for some lucky individual. able to work in the ‘lock down area,’” according to Agility chief Nat
Expo Logis confirms that the Korean government will support the ~ Wong, “and although there are 16 other approved forwarders, these
volunteer’s living expenses for two months and also pay for a round- = companies can be used only for local freight in China and cannot act
trip air fare. More information for anyone interested will be supplied  as consignee or work in the lock down area.”
by Kespa, but in the first instance contact the IELA Executive As IELA Past Chairman Thierry Demeure of Ziegler Expo Logjistics,
Management — declan@iela.org Belgium, who alerted us to this story, points out that this is a great
achievement for IELA and recognition again of the high regard in

which IELA member companies are held by organisers of the world’s
SEPARATED AT BIRTH biggest events. P yer

OLD BUSINESS
NS

K
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Peter Gabriel Steve Turner

Which doppelgédngers do you know?

CAPTION
COMPETITION

Not to be out done by Agility’s horse and cart in the last issue,
Thierry Demeure reckons that Ziegler's cabmen look less
stylish, compared to the LEP coachmen, but better equipped
for long distance haulage.

NEW BUSINESS

Airlink International Qatar has been re-appointed as 2009 Annual
Partner and Exclusive Freight Forwarder and Site Handling Services
Provider and Customs Clearance Agent for all exhibitions handled by
the local Qatar organisers Qatar Expo in Doha.

BALtrans Exhibition & Removal Ltd is
honoured to be named as Shanghai
! International Circuit Sole Appointed
*....s0 this is what Logistics Service Provider. With this official
they meant when 1] appointment, BALtrans Exhibition will be
they said I'd be my i i handling all events to be sponsored and
own boss, have a . held at the SIC in 2009-2010, including the
spacious office and a world-famous Formula One Chinese
Grand Prix, A1 Grand Prix, and the
debuting ATP1000 Masters Series.

free I"C(l'lgiﬂg rolel" Email your best efforts to report@iela.org for
publication in our next issue.
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IN BANGKOK.

The friendly and cosy
atmosphere proved just the
right environment and was
considered a great success by
everyone that | spoke to.
Personally it was good for me
and my staff to see friends and
agents coming from far a field
like Australia, China, India,
Japan, Malaysia, Thailand,
Switzerland, South Korea and
the UK, some that we had never

Sylvia Phua

met before, except through the
internet! It was a good
experience for everyone to
renew bonds, exchange
greetings, ideas and notes

and even closing some
potential deals!

Our IELA Chairman, Phil
Powell, gave a warm welcome
and update on the organisation
and its mission for the new
attendees, guests and potential
members, which | know made a
tremendous impression on
them all. Next up was Trevor
Foley with his "live-wire"
presentation, including exciting
games including "cash" prizes,
which vividly demonstrated the
power of live events and
making it all the more fun
following the sumptuous lunch.

Then came our guest speaker
Sylvia Phua, CEO of MP
International, who gave us a very
candid insight into what the
"downturn" is likely to hold for

WWW.IELA.ORG IELA NEWS ‘

PP IELA REGIONAL CHAPTER
IN ASIA 2009

IELA'S FIRST REGIONAL CHAPTER TOOK
PLACE IN SINGAPORE LAST MONTH,
ATTRACTING NEARLY 40 ATTENDEES IN A
MATTER OF WEEKS FOLLOWING THE
POSTPONEMENT OF THE WINTER SEMINAR

the exhibitions industry in
Singapore and across the region.
We are in for what may be a
daunting 6 months if more
shows are cancelled! But as the

old saying goes "The show has
to go on” and | guess everybody
will be taking a cautious
approach to weather the storm
ahead and come out much fitter
and stronger. Ms Phua gave us
some great advice on how we as
specialist exhibition logistics
providers can work closer with
organisers to win business.

The gathering ended with a
networking cocktail that allowed
everyone to consider the day
and discuss the future among
other things! As people drifted
off, many more one-to-one
meets were held — it was a great
opportunity to do business and |
hope now that a precedent is set
and look forward to another
Regional Chapter meeting in
Asia with even more members.

James Ng, Managing Director,
Transit Air Cargo Singapore
Pte Ltd

THANK YOU

The IELA Executive Management, on behalf of the Board and all attendees, would like to thank local members Agility Fairs & Events

FEEDBACK
HEADLINES

Rated as Excellent or
Very Good

'usefulness' of
the event - 80%

'interactivity’ - 83%

Quality of the speakers
AND quality of the
content — 80%

69% wanted to see more
non-members invited,
23% did not

96% rated the event as a
good networking
opportunity

All 100% of survey
respondents agreed that
IELA should charge a fee;
50% suggested up to
US$100, while 45% said
up to $200

Logistics Pte Ltd (Singapore) and Transit Air Cargo Singapore Pte Ltd for their great help and assistance in organising this event.

IELA»PREPORT 61



IELA NEWS

O.I..M. SPA CELEBRATES
60 YEARS

To mark 60 years of business, IELA Treasurer
Guido Fornelli, on behalf of the Board,
presented Mario Carniglia with a
commemorative award in Milan in
December. Many congratulations from all
your IELA friends and best wishes for many
more years.

BREAKING NEWS
PSBelerouo

s through unique integrated soluio

Empowering busi

IELA is delighted to announce the PSBedi
Group as headline sponsor of the 24th
IELA Congress taking place in London 25-
28 June 2009. The group, headquartered
in India, signed a contract for the
exclusive Platinum Sponsorship Package
on 6 February.

We would also like to thank BTG Messe-
Spedition GmbH who were first to commit
as sponsors to what is expected to be
IELA's biggest gathering in many years.
Many others members have expressed
an interest and we are working hard to
finalise details.

The message is, ACT NOW if you would
like to gain additional exposure to the
global industry’s leaders in June.

BUSHFIRES IN VICTORIA

With last year’s Melbourne Congress fresh in the minds of IELA Members, the devastating
bushfires sweeping the state of Victoria, places like Emu’s Bottom, have an immediate
significance. To date the death toll stands at 181. The fires have destroyed 4 major towns -
more than 1,000 houses and leaving 4,200 people homeless. More than 450,000 hectares
(1.1 million acres) of land has been destroyed and the current damage is estimated at AUD 2
billion which is set to rise.

IELA members in Australia have received messages from friends and colleagues around
the world sharing their thoughts, best wishes and asking if they can help somehow. In
Australia things are moving. Schenker Australia and Agility Fairs & Events have held
collections in advance of the nation’s big fundraising day across all States. People can be
sceptical, wondering just how much of their donations actually makes it to the right people,
but following a statement by the co-ordinating authority, the Australian Red Cross,
confirming that NO deductions whatsoever will be made from the Appeal Fund, many more
people are giving.

So with every cent going to help the people and communities affected by the fires, IELA
members might wish to consider contributing. Donating
is easy - just go to www.redcross.org.au and click on
"Victorian bushfire appeal’.

Australian Red Cross

Thall Eaell W Do sl TY

LETTER TO THE EDITOR

We were pleased to receive this email following our publication of John's forthright views
on greater pro-active promotion of IELA at US events. Has anyone else got anything
controversial to say that will stimulate debate?

From: John Chadwick [johnc@airwaysfreight.com]
Sent: 01 December 2008 14:48

To: Powell, Phil

Subject: IELA Report - My ECEF Letter

Now that you have published my comments about the ECEF, have
your phone lines been ringing off the hook? I never thought that
you would publish my comments. I hope no one gets their
feelings hurt by the truth.

Maybe this new management firm will do something about
getting IELA recognized in the U.S. as a viable organization.

John Chadwick
Business Development

Phone: 800-643-3525

Fax: 479-442-6301

E-mail: johnc@airwaysfreight.com
www.airwaysfreight.com

Send your Letter to declan@iela.org

24TH IELA CONGRESS & GENERAL ASSEMBLY - LONDON, UK

THURSDAY 25TH, FRIDAY 26TH, SATURDAY 27TH AND SUNDAY 28TH JUNE 2009
REGISTER ONLINE NOW TO ATTEND WHAT IS EXPECTED TO BE THE BIGGEST
GATHERING OF THE IELA FAMILY FOR MANY YEARS.

GO TO WWW.IELA.ORG TO REGISTER AND FOR MORE DETAILS.
TAKE ADVANTAGE OF THE WEAK GB POUND AND BOOK EARLY!

Platinum Sponsor

PSBed|Grou
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It has come to our notice that some members may not be g o
receiving the twice monthly eNews Updates. We use e
MyWorldofExpo, a reputable supplier to the UK and US =i .
events markets, to send these bulk emails. Much of the = =
work is carried out in New Delhi - see A =
www.myworldofexpo.com Wig

ACTION: Please have your IT department add o
myworldofexpo.com to your company's ‘Safe’ and/or ‘White
List’ to ensure that these important updates are allowed
through your company’s Firewalls and first line security. Then
also add the domain to your PC and Laptop's ‘Safe’ list. e

If you have not been receiving these emails check your : ; ¥
Junk folder in case they are sitting in there.

Email a full list of email addresses for all your exhibition . .
staff to declan@iela.org and they will be added to the SEHESE S
circulation database.

e

==y ey

e
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ADVERTISING

You will have noticed more
advertising in this issue of the
IELA Report, which is a testament

THE MISSION IS RECOGNITION

Here are a couple of great examples from new members
spreading the IELA word. Well done to the NAIB Group in

COMPLETE THE
SEQUENCE....

Mexico and to PS Bedi in India. Melbourne 2008
- - — to it's new look and content, but
not least that the publication is London 2009
enjoying a growing circulation. In Paris 2010

222222222 2011

addition to every IELA member,
the IELA Report now lands on the

desks of every UFI member as Yes, it's that time already.

Is your company promoting its IELA connection?
Email examples to report@iela.org

well as all attendees of the ECEF,
the US organisers’ forum.

The quarterly IELA Report is an
ideal medium to get your message
across to partners, competitors,
organisers and more. Contact
Anna at anna@iela.org for details
and reserve your spot before it's
too late!

Have you considered
advertising on the bimonthly
eNews Updates?

Where will the 2011 IELA
Congress be held? Rogers
Bangkok has already
registered its interest in
bidding to host I[ELA's
biggest gathering of
members. Would any other
members like to bid for this
most prestigious event? If so,
email Declan for more details
— declan@iela.org

IELA COLLATERAL

We hope that a new IELA Brochure will be
available before the end of the year;
however, in the meantime, have you
considered ordering additional copies of
these IELA Reports for promotional use?

Please send (company name)

an additional (number of extra copies)

of the IELA Report.

Every IELA Member receives 10 Your Name:
complimentary copies of every issue, but
did you know that unlimited amounts are Email:
available at just CHF 3.00 each?

Contact Anna anna@iela.org for Tel:

details on bulk discounts and to
place your order or fax this to...

FAX +44 1442 869 090

Available also to non-members

IELA»PREPORT 61 9



UFI CORNER

PP UFI CORNER

THE 75TH UFI CONGRESS, HELD IN ISTANBUL

FROM 12 - 15 NOVEMBER 2008, WAS
ATTENDED BY BOTH MYSELF AND
TREVOR FOLEY ON BEHALF OF THE IELA
EXECUTIVE MANAGEMENT.

With "The Mission is
Recognition" mantra as John
Harrison puts it, | can confirm
that it is certainly on an up as far

as IELA is concerned. Be it at the

UFI Board Meeting, the General
Assembly or in the Association’s
Committee Sessions, the
awareness of [ELA is definitely
much more than ever before.
Through Trevor's tenacious
initiative, he has managed to
secure |IELA a much solicited slot
at UFl's next Association’s
Committee Meeting in Porto in
June that will see him give a
presentation on IELA to a great
number of key decision makers.
UFI has also activated its
committee on Sustainable
Development and is expecting a
lot from IELA on this front. | am

pleased therefore to let you
know that our Chairman Phil

Powell will be attending the next

meeting, which takes place on
28 April in Munich. In the
meantime, the IELA Executive
Management will work with UFI
on this.

Finally, I would like to thank
you all for the best wishes and
congratulations sent to me on
the announcement of my
election to UFI's Executive
Committee as Vice President. It
is not only a great honour for
me but also for IELA, whose
interests | will of course
continue to promote.

Ravinder Sethi
RE Rogers India
IELA Past Chairman

UFI HAS ALSO ACTIVATED ITS COMMITTEE ON
SUSTAINABLE DEVELOPMENT AND IS
EXPECTING A LOT FROM IELA ON THIS FRONT

NETWORK YOUR KNOWLEDGE

BUILDING ON PREVIOUS SUCCESSES, THE
INTERNATIONAL SUMMER UNIVERSITY FOR
TRADE FAIR MANAGEMENT (ISU) IS NOW
CALLING FOR PARTICIPANTS FOR ITS 2009
SESSION TO BE HELD IN COLOGNE,
GERMANY FROM 6 - 10 JULY.

The ISU will bring together
renowned academics and
executives from throughout the
global exhibition community to
identify the issues facing today’s
tradeshow business and to

analyse developments leading to

their successful management.
‘Network Your Knowledge' is

the new slogan which sums up

the goals of this five-day event in

10 IELA P REPORT 61

a nutshell: the seminar provides
an educational platform to
enhance international dialogue
among trade fair managers and
experts from all sectors of the
exhibition industry. The experts
will concentrate on the most
important industry related issues
such as Strategy, Marketing, In-
ternationalisation, Logistics and
Future Trends & Challenges.

IELA is represented by board
member Achim Lotzwick, who
will discuss the benefits of
exhibition logistics for organisers
in his lecture.

Besides the high-quality
presentations, the participants
are invited to apply and
deepen their knowledge in
workshops, as well as creating
networking ties — an important
aspect of the seminar.

The ISU is an educational
programme developed by the
Institute of Trade Fair
Management, University of
Cologne and supported by UFI
the Global Association of the
Exhibition Industry.

Since the ISU’s debut in
2006, more than 100 trade fair
experts from 25 countries have
shared knowledge and
information within the
framework of this unique
programme. For further
information and registration
please contact
www.tradefair.uni-koeln.de

Ui
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ARGENTINA

BRAZIL

CYPRUS

FRANCE

BTG-EXPOTRANS S.A
Azopardo 1345
AR-C1107ADW Buenos Aires
Mr Cliff Williamson
cliff@btg-expotrans.com.ar
T: +54-(0) 11-43 62 50 30

F: +54 (11) 43 62 50 80

AUSTRALIA

Agility Fairs & Events Pty
(Australia)

28-32 Sky Road

AU-VIC 3045 Tullamarine

Mr Robert Moore
remoore@agilitylogistics.com
T: +61(0) 393303303

F: +61 (3) 933 033 37

Schenker Australia Pty Ltd
Private Bag 53

72-80 Bourke Road

AU-NSW 2015 Alexandria

Mrs Sabine Schlosser
sabine.schlosser@schenker.com
T: +61-(0) 2-93 33 03 33

F: +61 (2) 9333 04 96

AUSTRIA

Lagermax Intern.
Spedition GmbH

Radingerstrasse 16
A-5020 Salzburg
Mr Hans Georg Kracher

hansgeorg.kracher@
lagermax.com

T: +43-(0) 622-40 90 22 95
F: +43 (662) 4090-692

Schenker & Co. AG
Hoher Markt 12

PO. Box 13

A-1011 Vienna

Mr Heimo Schwarzbauer
heimo.schwarzbauer
@schenker.at

T: +43-(0) 5-76 86 23 15 20
F: +43 (0) 57 686 231-529

BELGIUM

Kristal bvba
Brucargo Building 734
B-1931 Zaventem
Mrs Lieve Myvis

lieve.myvis@kristal-
logistics.com

T: +32 (0)2 7514680
F: +32(0)2 7514720

Ziegler Expo Logistics
Parc des Expositions
B-1020 Brussels

Mr Thierry Demeure
ziegler-
expolog@zieglergroup.com
T: +32(0) 247545 40

F: +32(0) 2 475 45 69

Fulstandig Shows e Eventos
MC Ltda

Rua Mario Amaral, 370
Paraiso

BR- 04002-021 Sao Paulo
Mr Claudio Machado
csmac@fulstandig.com.br
T: +55 (11) 3884-2531

F: + 5511 3885 9751

Transportes Fink Ltda - Fairs
and Exhibitions

Estrada dos Bandeirantes, 2856
BR-22775-110 Rio de Janeiro
Mr Thomas Klien
fairs@fink.com.br

T: +55-(0) 21-34 10 97 00

F: +55 (21) 3410-9721 / 4751

Waiver Shows e Eventos Ltda
Rua Alfredo Pujol 285 -
Conj13e 14

SP 02017 - 000 Santana -

Sao Paulo

Mr Marcelo Paradela

marcelo.paradela@
waiver.com.br

T: +55(0) 11 62 81 78 82
F: +55 (11) 2281-7782

BULGARIA

Orbit Ltd, International
Forwarding & Moving

16, Prodan Tarakchiev Str.
BG-1540 Sofia, Airport Area
Mr Zissis Kotsias
hhgs@orbit.bg

T: +359-(0) 2-970 63 00

F: +359 (2) 970 6333

CANADA

Schenker of Canada Limited
6555 Northwest Drive
CA-Ontario L4V 1K2
Mississauga

Mr Peter Elek
peter.elek@schenker.ca

T: +1-(0) 905-293 86 60

F: +1 (905) 678-9708

TWI Group Inc.

2000 Argentia Road,
Suite 450, Plaza 4

CA-L5N 1W1 Mississauga,
Ontario

Mrs Sandi Trotter
strotter@twiglobal.com
T: +1-(0) 905-812 11 24
F: +1(905) 812-0133

CHILE

DECA Express S.A.-Int'l.
Fairs & Exhibitions

Avenida Claudio Arrau
No. 9452

Comuna de Pudahuel
CL-Santiago de Chile
Mrs Alicia Mayer
alicia.mayer@stein.cl
T: +56-(0) 2-392-78 61
F: +56 (2) 601 08 43

Orbit Kazoulis Ltd.

P.O. Box 51773

CY-3508 Limassol

Mr R. Nicholas Hughes
nick.hughes@orbit-kazoulis.com
T: +357-(0) 25-75 11 55

F: +357 (25) 755820

CZECH REPUBLIC

CENTRUMSPED s.r.o.
Vystaviste Praha
CZ-17000 Praha

Mr Tomas Dospisil
dospisil@centrumsped.cz
T: +420-(0) 2-20-10 36 54
F: +420 (2) 333 75 625

DENMARK

Blue Water Shipping A/S
PO. Box 515

DK-6701 Esbjerg

Mr Claus Baek
cbaek@bws.dk

T: +45(0) 79134015

F: +45-7 9134 677

On-Site Denmark Aps
Kongevejen 18
DK-2791 Dragor

Mr Lars Skovhoj
lars@onsitegroup.dk
T: +45-(0) 32-82 02 10
F: +45 3282 0211

EGYPT

Quick Cargo Door-to-Door
Services

P.O.Box 415 Dokki
EG-Cairo

Mr Sherif Khayat
khayat@quick-cargo.com
T: +20-(0) 2-539 02 62

F: +20 (2) 5390 383

Samehco Int'l Forwarding &
Exhibition Services Co

32, Andalos St.; Behind
Merryland Garden

EG-11341 Heliopolis, Cairo
Mr Loutfi Fikri Guirguis
samehco@link.net

T: +20-(0) 2-45 43 155

F: +20 (2) 4555911

FINLAND

Suomen Messulogistiikka Oy
P.O.Box 55

FIN-00521 Helsinki

Mr Erkki Koski
erkki.koski@smlog.fi

T: +358-(0) 10-309 66 00

F: +358 (10) 309 6611

Agility Fairs & Events S.A.S

Parc des Expositions de Paris
Nord Villepinte; Batiment M2,
BP 66135

F-95976 Roissy cdg Cedex
Mr Abdi El Houari

AEL-
Houari@agilitylogistics.com

T: +33(0) 145913412
F: +33(0) 1 48 63 33 82

Clamageran Foirexpo

Parc des Expositions;
Porte de Versailles

F-75015 Paris

Mr Lucien Lawson
|.lawson@clamageran.fr
T: +33-(0) 1-57 25 18 09
F: +33(0) 1 45 30 28 81

ESI Expo Services
International

32 rue des Jeunes Chiens
B.P. 830 - Le Thillay
F-95508 Gonesse cedex
Mr René Duval
esi@exposervices.fr

T: +33-(0) 1-39-92 87 88
F: +33(0) 1 39 88 98 27

GERMANY

Agility Fairs & Events GmbH
Voltastr. 81

D-60486 Frankfurt am Main
Mr Edgar von der Heydt
evonderheydt@
agilitylogistics.com

T: +49 (0) 69 70 60 98 10

F: +33(0) 148 63 3382

BTG Messe-Spedition GmbH
P.O.Box 1163

D-86460 Langweid-F./Augsburg
Mr Christoph Rauch
messe@btg.de

T: +49-(0) 821-49 86 145

F: +49 (821) 4986 231

Cretschmar MesseCargo
GmbH

Reisholzer BahnstraBe 33
D-40599 Dusseldorf

Mr Achim Lotzwick
Achim.Lotzwick@cretschmar.de
Tel: +49 2117401270

Fax: +49 211-740-12 76

Danzas Messen GmbH
Carl-Benz-Str. 39-41
D-60386 Frankfurt/Main
Mr Richard Beld
richard.beld@dhl.com
T: +49-(0) 69-420-92-331
F: +49(0)69 42092 390

Gondrand | ATEGE
Internationale Spedition-Fairs
& Exhibitions

Ludwig-Erhard-Anlage 1;
Halle 9 Frachtcenter,
Zimmer T73 - T75

D-60327 Frankfurt/Main
Mr Bernd Keil

b keil@atege.de

T: +49-(0) 69-97-46 53 00
F: +49 (69) 97 46 53 33

Hansa-Messe-Speed GmbH
Bomberg 94

D-42109 Wuppertal

Mr Jérg Kessenbrock

joerg.kessenbrock@hansa-
messe-speed.de

T: +49 (0)202 / 271580
F: +49 (0) 202 271 5859

Schenker Deutschland
AG - Messen

Langer Kornweg 34 E
D-65451 Kelsterbach

Mr Ulrich Kasimir (and Mr
Michael Korn)

fairs-zentrale.frankfurt@
schenker.com

T: +49-(0) 6107-744 10
F: +49 (0) 6107 74413

GREECE

Orphee Beinoglou S.A.-
International Forwarders

2A, Evripidou street
GR-17674 Kallithea / Athens

Mr Orphee Moschopoulos-

Beinoglou

mtsantes@beinoglou.gr

T: +30-(0) 210-946 63 62

F: +30 210 940 9089/
210943 0833

HUNGARY

Masped Expo KFT

Expo tér 1., VI. Kapu
HU-1101 Budapest

Mrs Marianna Véamos
mvamos.expo@masped.hu
T: +36-(0) 1-263 78 51

F: +36 (1) 263-7892

INDIA

Orient Marine Lines Pvt Ltd
49, Rani Jhansi Road

IN-110 055 New Delhi

Mr Shirish S. Kulkarni
shirishk@orientm.com

T: +91-(0) 11-23 51 40 40

F: +91(11) 23 62 54 77

PS. Bedi & Co. Pvt. Ltd
D-10, South Extension Part Il
IN-110 049 New Delhi

Mr Kuldeep Razdan
krazdan@psbedi.com

T: +91-11-46055270

F: +91-11-41552911

R.E. Rogers India Pvt Ltd
1, Commercial Complex
Pocket H & J, Sarita Vihar
IN-110 044 New Delhi

Mr Ravinder Sethi

rerid@rogersworld
wideindia.com

T: +91-(0) 11-26 94 98 01
F: +91(0) 11 26 94 98 03/ 59 00
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Reliable - Reliable Travels &
Cargo Pvt. Ltd.

A-9/86, Mahipal Pur Extn.
IN-110037 New Delhi

Mr Bhuwan Fulara
sales.bhuwan@
reliablecargo.com

T: +91-(0) 11-26 78 36 84/85
F: +91(0) 11 26 78 89 19

Trans-Link Express (India)
Pvt Ltd

123 Udyog Vihar, Phase IV
IN-122001 Gurgaon

Mr Sandy Mithal
translink@vsnl.com

T: +91-(0) 124-239 92 73
F: +91(0) 124 2399272

ISRAEL

Amit Ltd.

Ben Gurion Air Port - Maman
Building

P.O. Box 58

IL-70100 Tel Aviv

Mr Ron Berry

ron@amit.co.il

T: +972 (0) 3972 00 01

F: +972 545 616637

Hermes Exhibitions &
Projects Ltd

11 Lev Pesach St.; North
Industrial Zone

IL-71293 Lod

Mr Yoram Margalit
yoramm@transclal.co.il
T: +972-(0) 8-914 63 33
F: +972 - 8 - 9146334

ITALY

Expotrans S.r.l.
Commercity Isola P 44

Via Portuense 1555

1-00050 Rome, Ponte Galeria
Mr Guido Fornelli
guido.fornelli@expotrans.it
T: +39-06-65-00 48 46/7/8

F: +39 (06) 6500 48 70

Gondrand S.p.A.

Via dei Trasporti

1-20060 Vignate (Milan)
Mr Konrad Baumgartner
fiere@gondrand.it

T: +39-02-95-93 34 07

F: +39(02) 9536 00 15

OTIM Spa

Via Porro Lambertenghi 9
1-20159 Milano

Mr Giampiero Beltrami
giampiero.beltrami@otim.it
T: +39-02-69 91 22 07

F: +39 (02) 699 12 231

Saima Avandero Spa - Fairs
Logistic Division

Via Dante 132/134

1-20096 Limito di Pioltello
(Milan)

Mr Carlo Vigiano
divisionefiere.fc@saima.it

T: +39-02-92-13 44 71

F: +39 (02) 921 34 766
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JAPAN

MALAYSIA

PR CHINA

Ishikawa-Gumi, Ltd

9-4, 5-Chome, Higashi-
Shinagawa

Shinagawa-Ku

JP-140-0002 Tokyo

Mr Tatsuo Shigeta
igl-exhi@ishikawa-gumi.co.jp
T: +81-(0) 3-34 74 81 02

F: +81 (3) 3450-1946

Kintetsu World Express
Sales Inc.

NOF Shiba Bldg. 4-2-3 Shiba
Minato-Ku

JP-108-0014 Tokyo

Mr Hiroyuki Kurokawa
hiroyuki.kurokawa@jp.kwe.com
T: +81-(0) 3-54 43 44 55

F: +81 (3) 5443 27 63

KOREA

EPLUS EXPO INC.

150-14 Lime Building 2F
Samsung-Dong, Kangnam-Gu
KR-135-090 Seoul

Mr Ryan Woo
ryan@eplusexpo.com

T: +82 2 566 0089

F: +82 2 566 9514

Expo Logis Inc.

Trade Tower Room 4002; World
Trade Center

Samsung-Dong, Gangnam-Gu
KR-135-731 Seoul

Mr Nimbus Kim
nimbus@expologis.com

T: +82 2 551 5810

F: +82-2-551-5200/5201

KEMI - LEE Co., Ltd.
155-16, Samsung-Dong
Kananam-Gu

KR-135-090 Seoul

Mr Sungmin Lee
sm@kemi-lee.co.kr

T: +82-(0) 2-565 34 00

F: +82 (2) 553-84 58

Sunijin Shipping & Air Cargo
Co., Ltd

Sunjin Bldg., 4th Fl., No. 44-1
Chonho-Dong, Kangdong-Gu
KR-134-021 Seoul

Mr Jae Moon Lim
expo@sunjinsa.co.kr

T: +82-(0) 222-25 95 41

F: +81 (2) 2225 9699

LEBANON

Beirut Cargo Center S.a.r.l.
Badawi-Corniche El-Naher,
Kurban Bldg. Gr. F

P.O. Box 17-5040

LB-Beirut

Mr Joseph Harb
harbj@bcc.com.lb

T: +961 (0) 1 585 582

F: +961 (1) 585 58 0

R.E. Rogers (Malaysia)
Sdn Bhd

No. 7, Jalan Warden U1/76
Taman Perindustrian Batu Tiga
40000 Shah AlamSelangor

Mr Chris Smith
chris@rerkul.com.my

T: +603 5510 8611

F: +603-5510 6296

MEXICO

Jaguar Trafimar Logistica,
S.A. DEC.V.

Homero 1425 / 205 Col.
Polanco

MX-11510 Mexico, D.F.

Mr Miguel Angel Lara
m.lara@jaguartrafimar.com.mx
T: +52-(0) 52-55 57 80 88

F: +52 (55) 395 59 78

New Age Of International
Business S.A. de C.V.
Benito Judrez # 52

Col. Urbana Ixhuatepec

MX- 54190 Ecatepec Edo.
de Méx.

Mr René Carvajal Garcia
rene.carvajal@
naibgroup.com.mx

T: +52-(0) 55 57 69 74 15
F: +525557 147297

NIGERIA

IAL Nigeria Ltd

11 Creek Road

PGN Premises, Apapa
NE-Lagos

Mr Olusegun Lawal
ial@ialnigeria.com

T: +234-(0) 1-545 34 91
F: +234 (1) 5451091

PAKISTAN

Agility Fairs& Events Logistics
Pvt Ltd

1006 - Business Plaza

Mumtaz Hassan Road
74000PK-Karachi

Mr Inam Rahmani
irahmani@agilitylogistics.com

T: +92(0) 21 241 11 58

F: +92(21) 2411160 - 2415566

POLAND

Universal Express Sp.Z.0.0-
Warsaw Distribution Center
ul. Szyszkowa 35/37
PL-02-285 Warsaw

Ms Marzena Zawadzka-Szulc
marzena.zawadzka-
szulc@uex.pl

T: +48-(0) 22-878 35 66

F: +48 (22) 878 35 01

PORTUGAL

Rntrans - Actividades
Transitarias, S.A.

Rua do Arsenal ,124 - 2°nd floor
PT-1100-040 Lisbon

Mr Miguel Macara
fairs@rntrans.pt

T: +351-(0) 21-324 62 07

F: +351(21) 324 62 11

Agility Fairs & Events
Logistics (Shanghai/China/
Hong Kong) Co Ltd
No.1606-1608, Shanghai Mart
2299 Yan An Road (West)
CN-200336 Shanghai

Ms Jennifer Fu (and
Christopher Yang)
fairs-china@agilitylogistics.com
T: +86 (0) 21 62 36 60 60

F: +86 (0) 21 6236 5657

Air Sea Transport Co., Ltd.
Flat B, 18th Floor of Futai
Building

No.18 Hongkong Zhong Road
CN-Qingdao

Ms Cathy Zang
expochina@airsea.com.cn

T: +86 (0) 532 85711995

F: + 86 532 860 72222 ext.218

BALtrans Exhibition &
Removal Ltd

Unit 1510, 15/F, Ocean Centre
No. 5 Canton Road, Tsimshatsui
HK-Kowloon

Mrs Imy Lai
info.hkg@exhibition.
baltrans.com

T: +852 (0) 27 98 66 28

F: +852 279 656 06

BALtrans International Special
Freight Ltd

Bloc A, 5/F; 1898 Tian
Shan Road

CN-200051 Shanghai
Mr Johnson Li
info.sha@exhibition.
baltrans.com

T: +86 (0) 21 62 28 19 33
F: +86 21 62293933

JES Logistics Ltd

26F Winsan Tower

98 Thomson Road
CN-Wanchai Hong Kong
Mr Albert Tsui
albert@jes.com.hk

T: + (852) 2563 6645

F: +852 2597 5057

Kerry EAS Logisitcs Ltd

No. 21, Xiao Yun Rd.,
Donsanhuan Beilu

Chaoyang District
CN-100027 Beijing

Mr Junlong Li
junlongli@kerryeas.com
T: +86-(0) 10-64 61 88 99
ext.66 38

F: +86 (10) 6464 72 46

Schenker International
(HK) Ltd

38/F., China Resources Bldg.
26 Harbour Road
HK-Wanchai

Mr Clement Law
clement.law@schenker.com
T: +852-(0) 25 85 96 62

F: +(852) 282 403 28

Shanghai ITPC International
Transportation

Rm 3308, 55 Yanan Road East
CN-200002 Shanghai

Mr Guo Liang Li

(and Mr Jake Gu)
greg@itpc.net.cn;

jake@itpc.net.cn
T: +86-(0) 21-63 37 36 56
F: +86 (0) 21 63373 171

Sinotrans Beijing Company
400, 4th Floor/Hall 1, China
Intern. Exh. Center

No. 6 East Beisanhuan Road
CN-100028 Beijing

Mr Tang Haiping
tanghaiping@sinotrans.com
T: +86-(0) 10-84 60 11 62

F: +86 (0)10 64 677 828

Sinotrans Group International
(HQ)

Rm.1523, Sinotrans Plaza

A43 Xizhimen Beidajie
CN-100044 Beijing

Mr Li Zhiguo
lizhiguo@sinotrans.com

T: +86-(0) 10-62 29 57 73

F: +86-(0) 10-6229 5798

QATAR

Airlink International Qatar
W.L.L.

P.O. Box 23036; Al-Hilal West
Doha

Mr Mohamad Dib
m.dib@airlinkgatar.com;
airlink@qatar.net.qa

T: +974 (0) 465 7660

F: +971 (4) 8838 122

RUSSIA

Expowestrans ZAO

12, 1st Krasnogvardeyskiy Pr.
Exhibition Complex
RU-123100 Moscow

Mr Alexey Levitski
adviser@ewt.ru

T: +7-(0) 95-205-66 50

F: +7-(0) 95-253-95 84

PAN-BALTService Ltd

103, Bolshoy Prospect
Vasilievsky Island
RU-199106St. Petersburg
Mr Andrey Andreev
info@pan-baltservice.spb.ru
T: +7-(0) 812-322 60 38

F: +7 (812) 322 60 98

SINGAPORE

Agility Fairs & Events
Logistics Pte Ltd (Singapore)
Trans-Link Logistics Centre

7 Toh Tuck Link

S$G-596227 Singapore

Mr Kwa Eng Kiat and Mr Mohd
Gazali

fairs@agilitylogistics.com
T: +65 (0) 64 63 89 68
F: +65 (0) 6467 9467

Transit Air Cargo Singapore
Pte. Ltd.

111, Neythal Road
$G-628598 Singapore

Mr James Ng Boon Guan
james.ng@tacs.com.sg

T: +65-(0) 64-38 16 86

F: +65 (0) 64 38 14 66
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SPAIN

Resa Expo Logistic
C/Ciencias-Entrada 1, Apartado
de correos 2045

Recinto Ferial Gran Via M2
E-08908 Hospitalet/Barcelona
Mr Pablo Martinez

pmartinez@resainter
nacional.com

T: +34-(0) 93-233 47 45
F: +34-(0) 93-263 18 94

Transnatur S.A.

Ca l'Arana, 15-17 (ZAL II)
E-08820 El Prat de Llobregat
Mr David Palomo
dpalomo@bcn.transnatur.com
T: +34-(0) 93-480 45 00

F: +34(93) 480 45 01

SWEDEN

DHL Express - DHL Trade
Fairs & Events

Bjornstigen 85

S-170 87 Stockholm

Mr Johan Zethelius
johan.zethelius@dhl.com
T: +46-(0) 8-54 34 53 65
F: +46 (8) 453 45812

On-Site Exhibitions AB
P.O.Box 6289

S-400 60 Gothenburg
Mr Géran Magnusson
goran@onsitegroup.se
T: +46 (31) 707 30 70

F: +46 (31) 707 30 75

Schenker AB

PO Box 402

S-401 26 Gothenburg

Mrs Anneli Larsson
anneli.larsson@schenker.com
T: +46-(0) 31-337 04 82

F: +46 (31) 337 05 07

SWITZERLAND

Agility Logistics Ltd
Bleichestrasse 27
CH-4002 Basel

Mr Thomas Luechinger
fairs-switzerland@
agilitylogistics.com

T: +41 (0) 61 691 33 77
F: +41 (61) 691 70 36

Gondrand AG -
Messe-Logistik
Exhibition Centre
Siewerdtstr. 60
CH-8050 Zurich

Mr Daniel Bataller
d.bataller@gondrand.ch
T: +41-(0) 44-315-44 10
F: +41 (44) 3154415

IEL Inter ExpoLogistics Ltd
Geneva Palexpo

P.O. Box 30

CH-1218 Grand-
Saconnex/Geneva

Mr Roberto Fumani
roberto.fumani@iel.ch

T: +41-(0) 22-798 13 28

F: +41 (22) 798 13 87

Société des Entrepdts
Vevey SA

Avenue Reller 1

CH-1800 Vevey

Mr Pierre-Alain Perroud
pa.perroud@sev-port-franc.ch
T: +41-(0) 21-921 10 78

F: +41 (21) 921 65 63

Trans-Impex AG Ltd
Tiefenackerstrasse 49
CH-9450 Altstatten

Mr Markus Sprecher
info@timp.ch

T: +41-(0) 71-750-03 40
F: +41(71) 750 03 44

SYRIA

Nazha & Darwish Ltd.

40 Kouwatly Street, Sabbagh
Building

P.O. Box 2484

SY-Damascus

Mr Samer Darwish
samer@nazhagroup.com

T: +963-(0) 11-23 49 82 00
Ext. 104

F: +963 (11) 2211624
TAIWAN

Crown Van Lines Co., Ltd
4-4 Fl. No. 165 Sec. 5

Min Sheng East Road
TW-Taipei

Mr Tom Huang
exhibition@crownvan.com
T: +886-(0) 2-27-62 25 00
F: +886(2) 27 4676 22/
27 612378

Through Transport Ltd

8th floor, No. 94, Chien-kuo
North Road

Sec. 2

TW-10479 Taipei City
Mr Charles C. Wang
csl.tpe@msa.hinet.net

T: +886-(0) 2-25 02 80 03
F: +866 (2) 2501-3299

THAILAND

Elite Transportation
Services Ltd

102 Sukhumvit Soi 26 (Soi
Aree), 3rd Floor

Klongton, Klongtoey
TH-10110 Bangkok

Mr Bruce Cutillo
bruce.cutillo@elitethai.com
T: +66-(0) 2-258 2991-3

F: +66 (2) 258 5990

Rogers Bangkok Co. Ltd
90/1 Moo .4,

Bangchalong, Bangplee
TH-10540 Samutprakarn

Mr Nuttacom Rungrassamee
nuttacom@rogers-asia.com
T: +66 (0) 2 750 95 55

F: +66 (0) 2 750 9556

THE NETHERLANDS

A. J. van Deudekom B.V.
Amsterdam RAI, Europaplein 8
NL-1078 GZ Amsterdam

Mr Bas Oversier
bas.oversier@deudekom.nl;
expo@deudekom.nl

T: +31 (0) 20 549 27 30
F: +31(0) 20 4167188

CEVA Showfreight
Netherlands

Volkerakstraat 61A
NL-1078 XP Amsterdam
Mr Jan Van Houwelingen

jan.van.houwelingen@cevalogis
tics.com

T: +31-(0) 20 587 4466
F: +31 (0) 20 587 4477

Hudig Expo Logistics
P.O. Box 1049
NL-3160 AE Rhoon

Mr Gerard Rijkee
expo@hudig.com

T: +31-(0) 10-506-61 87
F: +31 (10) 501 6185

TURKEY

Ertem Int'l. Transport Co. Ltd.
Guzelyurt Mah. Beykoop 1.
Bolge

Yildirim Beyazit Cd. Delta Is
Merkezi A2 Blok

TR-34850 K:5 D:9 Beylikduzu /
Istanbul

Mr Ersan Ertem
ersan@ertemgroup.com
T: +90-(0) 212-852 00 60
F: +90 (212) 852 00 61

Gruptrans International
Fabrikalar Cad., Besyol, No. 1
TR-34230 Florya - Istanbul
Mr Feyzan Erel
feyzan@gruptrans.com

T: +90-(0) 212-426-27 28

F: +90 (212) 624 68 69

Ida Expo; Ida Int'l Exhibition
Consultancy And Logistics
SVCS. Ltd.

Icadiye Caddesi No: 108
Kuzguncuk

TR-34674 Istanbul

Ms Tijen Ozer
Tijen@idaexpo.com

T: +90 (0) 216 326 5852
F: +90 (0)216 326 57 77

IMI Transport Services Inc.
Kosuyolu, Ismailpasa, Sok. No.
33

TR-34718 Kadikdy/Istanbul
Mrs Sema Sungar
ssungar@imigrp.com

T: +90-(0) 216-326-42 00

F: +90 (216) 326 8827

TURKSPED Intern. Freight
Forwarding Co.

Merkez Mah. Degirmenbahce
Cad. No. 65, Yenibosna
TR-34197 Istanbul

Mr Esber Kaynak
esber.kaynak@turksped.com.tr
T: +90-(0) 212-599 03 50

F: +90 (212) 599 43 69

UNITED ARAB EMIRATES

Airlink International U.A.E.
P.O. Box. 10466

JAFZ

AE-Dubai

Mr Chrys Mendonca
chrys@airlink.ae

T: +971 (0) 4 883 81 11

F: +974 467 5668

Bridgeway

P.O.Box 8109 Plot 89/

Street 35b

Al Quoz Industrial; Area 2
AE-Dubai

Mr Vinay Sharma
expo@bridgewayshipping.com
T: +971 (0) 4 347 41 50

F: +971 (0)4 347 61 15

Dubai Express (L.L.C.) -
Freightworks

PO. Box 5514

Al Ramoul

AE-Dubai

Mr Irshad Khan
irshad.khan@freightworks.com
T: +971-(0) 4-204 44 60

F: +971 (4) 204 4470

Kanoo Exhibition Services
Al Quoz Industrial Area
P.O. Box 290

AE-Dubai

Mr Dinesh Kumar
kesmgr@kanoo.ae

T: +971-(0) 4-347 60 26

F: +971 (4) 347 60 31

Salem Freight International
P.O Box 44256

Suite 801, Al Saman Tower,
Hamdan Street

AE-Abu Dhabi

Mr Farook Al Zeer
sfiuae@emirates.net.ae
T: +971-(0) 2-627 73 33
F: +971 (2) 6 262 669

UNITED KINGDOM

Agility Fairs & Events
Logistics Ltd.

Unit 18, Third Exhibition Ave
National Exhibition Centre
UK-B40 1PJ Birmingham

Mr David Richards
DRichards@agilitylogistics.com
T: +44 (0) 121 780 26 27

F: +44 (0) 121 780 2329

CEVA Showfreight

Unit 3a, Perimeter Way
National Exhibition Centre
UK-B40 1PJ Birmingham
Mr Philip Powell

phil.powell@uk.cevalogistics.co
m

T: +44-(0) 121-782-88 88
F: +44 (0) 121 782 28 75

EF-GSM Ltd

The Old Stables House Farm
Redhill, Waterbury
UK-ME18 5NN Kent

Mr Stephen Turner
steve@ef-gsm.com

T: +44-(0) 1622-816 888

F: +44 (0) 1622 817 485

Exhibition Freighting Ltd.
The Oasts, Ground Floor

Mill Court, Mill Street
UK-ME19 6BU East Malling,
Kent

Mr Neil Goatcher
neil@exhibitionfreighting.co.uk
T: +44-(0) 1732-872-338

F: +44 (0) 1732 872339

GBH Exhibition Forwarding
Ltd

10 Orgreave Drive
Handsworth

UK-S13 9NR Sheffield

Mr Michael Hunter
michael@gbhforwarding.com
T: +44-(0) 114-269-06 41

F: +44 (0) 114 269 3624

Schenker Stinnes Logistics-
Fairs & Exhibitions

Unit 6 Westmayne Industrial
Park

Bramston Way, Southfields
Industrial Estate

UK-SS15 6TP Laindon

Mr Andreas Barth
andreas.barth@schenker.com
T: +44-(0) 1268-632200

F: +44 (0) 1268 416 490

USA

Agility Fairs & Events Log LLC
1075 Zonolite Road, Suite 6
US-Atlanta, GA 30306

Mrs Margaret Churchill
mchurchill@agilitylogistics.com
T: +1(0) 404 815 88 16

F: +1 (404) 724 9135

Airways Freight Corporation
3849 W. Wedington Drive
US-Fayetteville, AR 72702

Mr Bradley Watson
bradw@airwaysfreight.com

T: +1(0) 479 442 63 01

F: +1 (479) 442 60 80

Sho-Air International, Inc.
5401 Argosy Ave

US- Huntington Beach, CA
92649

Mrs Kym Marmolejo
kyms@shoair.com

T: +1-(0)-949-476 91 11
F: +1(949) 476-9992

Transit Air Cargo, Inc.
2204 E. 4th Street
US-Santa Ana, CA 92705
Mr Claus Chirholm
clausC@transitair.com

T: +1-(0) 714-571 03 93
F: +1(714) 571 0330

TWI Group Inc.

4480 South Pecos Road
US-Las Vegas, NV 89121
Mr Greg Keh
gkeh@twiglobal.com

T: +1-(0) 702-69190 32
F: +1(702) 4465718

UniGroup Worldwide, Inc. -
UTS

One Worldwide Drive
US-St. Louis, MO 63026
Mr John Harrison
John_Harrison@
unigroupinc.com

T: +732-308-0029

F: +732-308-0094
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IELA AFFILIATE MEMBERS

AUSTRALIA

Schenker Australia Pty Ltd.
Banyo QLD - Brisbane

Tel.: +61(7) 3621 80 00

Fax: +61 (7) 3621 80 08

e-mail: wilhelm.guertler@
schenker.com

Schenker Australia Pty Ltd.
Tullamarine VIC - Melbourne
Tel.: +61 (3) 9933 1625
Fax: +61 (3) 9335 3852

e-mail: fiona.ostoja@
schenker.com

BRAZIL

Fink Sao Paulo S/A -

Sao Paulo, SP

Tel.: +55 (11) 3835 3399
Fax: +55 (11) 3835 3366
e-mail: fairs-sp@fink.com.br

GERMANY

Cretschmar MesseCargo
GmbH - Leipzig

Tel.: +49 341 520 430 - 14
Fax: +49 341520430 - 10
e-mail: Karsten.Klitscher@
cretschmar.de

Agility Fairs & Events
GmbH - Berlin

Tel.: +49 (30) 30 69280
Fax: +49 (30) 30 692842
e-mail: expoberlin@
agilitylogistics.com
Agility Fairs & Events
GmbH - Cologne

Tel.: +49 (2203) 300860
Fax: +49 (2203) 300869
e-mail: expocologne@
agilitylogistics.com
Agility Fairs & Events
GmbH - Frankfurt

Tel: +49 (69) 9767 14 200
Fax: +49 (69) 9767 14 299

e-mail: expofrankfurt@
agilitylogistics.com

Agility Fairs & Events
GmbH - Hannover

Tel.: +49 (511) 8741570
Fax: +49 (511) 87415719
e-mail: expohannover@
agilitylogistics.com

Schenker Deutschland
AG - Berlin

Tel.: +49 (0) 30 34965421
Fax: +49 (0) 30 34965429
e-mail: fairs.berlin@
schenker.com

Schenker Deutschland

AG -Cologne

Tel.: +49 (0) 221 98131-8810
Fax: +49 (0) 221 98131-8890

e-mail: helmut.kaiser@
schenker.com

Schenker Deutschland
AG -Dusseldorf

Tel.: +49 (0) 211 4362810
Fax: +49 (0) 211 4542648

e-mail: ulrich.zaehres@
schenker.com

Schenker Deutschland
AG - Essen

Tel.: +49 (0) 201 4367997
Fax: +49 (0) 201 4367998
e-mail: fairs.essen@
schenker.com

Schenker Deutschland
AG - Frankfurt am Main
Tel.: +49 (0) 69 756036-11
Fax: +49 (0) 69 740965
e-mail: uwe.seidel@
schenker.com

Schenker Deutschland
AG - Hamburg

Tel.: +49 (0) 40 35547430
Fax: +49 (0) 40 341845
e-mail: norbert.smentek@
schenker.com

Schenker Deutschland
AG - Hannover

Tel.: +49 (0) 511 87005 20
Fax: +49 (0) 511 87005 49
e-mail: fairs.hannover@
schenker.com

Schenker Deutschland
AG - Munich

Tel.: +49 (0) 89 94924300
Fax: +49 (0) 89 94924339
e-mail: fairs.muenchen@
schenker.com

Schenker Deutschland
AG - Nuernberg

Tel.: +49 (0) 911 81748-10
Fax: +49 (0) 911 81748-25

e-mail: dieter.schlesinger@
schenker.com

Schenker Deutschland
AG - Stuttgart

Tel.: +49 (0) 711 1654910
Fax: +49 (0) 711 2560260

e-mail: fairs.stuttgart@
schenker.com

GREAT BRITAIN

Agility Fairs & Events
Logistics - Bromley

Tel: +44 (208) 461 87 99
Fax: +44 (208) 461 88 66
e-mail: kwatkins@
agilitylogistics.com
CEVA Showfreight - London
Tel: +44 207 7215424
Fax: +44 207 7215426
e-mail: pete.gingell@
uk.cevalogistics.com

INDIA

R.E. Rogers India PVT Ltd -
Bangalore

Tel.: +91 (80) 2522 9615

Fax: +91 (80) 2522 9757
e-mail: rerogers@bgl.vsnl.net.in

R.E. Rogers India PVT Ltd -
Hyderabad

Tel.: +91 (40) 2311 2374
Fax: +91 (40) 2311 2375
e-mail: rerogersindia_hyd@
hotmail.com

R.E. Rogers India PVT Ltd -
Mumbai

Tel.: +91-22-28203823 /
28203824 / 28203845

Fax: +91-22-28208942

e-mail: rerogers_mumbai@
vsnl.com

ITALY

Expotrans S.r.l. - Milan

Tel.: +39 02 3662 8606

Fax: Import:+39 02 3662 8610
Fax: Import:+39 02 3662 4531
e-mail: alessandra.dellavedova
@expotrans.it

Expotrans S.r.l. - Bologna
Tel.: +39 51 864466
Fax: +39 51 864823

e-mail: alessandro.conte@
expotrans.it

NETHERLANDS

CEVA Showfreight - Duiven
Tel: +31 (0)26 319 5200
Fax: +31 (0)26 319 5222

e-mail: info.showfreight@
cevalogistics.com

CEVA Showfreight -
Maastricht

Tel: +31 (0)43 358 5558
Fax: +31 (0)43 358 5545

e-mail: showfreight.mecc@
cevalogistics.com

CEVA Showfreight - Utrecht
Tel: +31 (0)30 291 6050
Fax: +31 (0)30 294 6841

e-mail: showfreight.jaarbeurs@
cevalogistics.com

SPAIN

TRANSNATUR S.A. -
Coslada/Madrid

Tel: +34 91 6707900
Fax: +34 91 6707929
e-mail: fairs@mad.
transnatur.com

IELA MEMBERSHIP

At a landmark Board of Management meeting in 2006, following extensive debate and discussion on important
strategic objectives, the visionary Brussels Roadmap plan was created. One key objective agreed at the meeting was
an aim to increase membership to 150 companies by 2010, without compromising on ‘quality’, one of the unique
identifiers that ensure IELA member companies stand out from the crowd.

TRANSNATUR S.A. -
Paterna/Valencia
Tel: +34 96 1322262
Fax: +34 96 1325496

e-mail: mjrevert@vlc.
transnatur.com
e-mail: fairs@vlc.transnatur.com

SWITZERLAND

Gondrand LTD - Basel
Tel.: +41 61 285 32 90
Fax: +41 61 281 05 94
e-mail: e.mantin@gondrand.ch

UNITED ARAB EMIRATES

Airlink Abu Dhabi L.L.C.
- Abu Dhabi

Tel.: +971 (2) 634 9597
Fax: +971 (2) 639 1417
e-mail: jamil@airlinkauh.ae

USA

TWI Group, Inc. - Los Angeles
Tel.: +1(310) 568 9300
Fax: +1(310) 338 0316
e-mail: rlibertelli@twiglobal.com

TWI Group, Inc. - New York
Tel.: +1(718) 712 6300

Fax: +1 (718) 712 6053

e-mail: rlibertelli@twiglobal.com

TWI Group, Inc. - San
Francisco

Tel.: +1 (650) 357 1302
Fax: +1 (650) 357 7563
e-mail: dsimmons@
twiglobal.com

In 2008 we welcomed back two old friends while embracing 12 new companies which has brought the number of companies in the IELA family to 113 in
44 countries. There are just 22 months before the end of 2010 and if we are to achieve our 150 member goal, then we need to identify and qualify 37

new members - a huge task!

To assist the pro-active approach of the IELA Executive Management, you the IELA members are asked to recommend specialist event logistics providers
that you know deliver a quality service. Email Anna or Declan with contact details of any companies that you would be prepared to Sponsor for IELA
membership, particularly if they are in ‘White Spot’ countries, where IELA has no current representation. ...and on that point, we hope to have some

good news in the next issue of another White Spot country assumed!
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Email your recommendations to anna@iela.org or declan®@iela.org
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GENEVA PALEXPO EXHIBITION SITE
Grand-Saconnex, Geneva / Switzerland

Inter Expologistics Ltd.

Inter Expologistics Ltd.

For further information, please contact :
Roberto FUMANI roberto.fumani@iel.ch
Manuel MAZZINI manuel.mazzini@iel.ch
Sibylle FLORY sibylle.flory@iel.ch
Philippe MULLER philippe.muller@iel.ch

Geneva Palexpo

Route Frangois-Peyrot 30

1218 Grand-Saconnex, Geneva, Switzerland
Tel: ++41 22 798 1328

Fax: ++41 22 798 1387

E-Mail: info@iel.ch

Web: www.iel.ch

i
Inter ExpoLogistics Ltd. is a member of IELA. t P"




WORKING GROUP NEWS

CHAIRMAN
John Harrison

» > CONTACT DETAILS
T. +1 732-308-0029

E. john_harrison@
unigroupinc.com

ORGANISERS WORKING GROUP

Guido Fornelli
Expotrans s.r.l.
quido.fornelli@expotrans.it

Leann Harrison
Unigroup Worldwide, Inc UTS
leann_harrison@unigroupinc.com

Lucien Lawson
Clamareran Fiorexpo
I.Lawson@clamageran.fr

Achim Lotzwick
Cretschmar MesseCargo GmbH
Achim.Lotzwi d

Goran Magnusson

On-Site Exhibitions AB
goran@onsitegroup.se

Sue Montilha

Nazha and Darwish Ltd
smontilha@nazhagroup.com

Rob Moore
Agility Fairs & Events
remoore@agilitylogistics.com

Marcelo Paradela

Waiver Logistics Brazil Ltda
marcelo.paradela@
waiverlogistics.com

Ravinder Sethi
R.E. Rogers India Pvt.Ltd
rerid@rogersworldwideindia.com

Elaine Wong
Baltrans Exhibition and
Removal Ltd
elainewong@exhibition.
baltrans.com

ORGANISERS WORKING GROUP

»» "JUST ONE"
In many ways, 2008 will be a
year to remember. (Many
would say a year to forget!)
But, for IELA, | believe it was,
indeed, a good year. Our new
Chairman "“Elect”, Greg Keh
was confirmed to assume that
position in 2009 - a very good
move for IELA!

And the very capable Chairs of
the Training, Standards and
Customs Committees, Achim
Lotzwick, Neil Goatcher and
Peter Fritz, have turned over
their responsibilities to Jim Kelty,
Sabine Schlosser and Tijen Ozer:
again, a very fortunate transfer
of responsibility for IELA, my
compliments to all.

Also, my sincere compliments
to IELA's current Chairman, Phil
Powell, for his service. | would
cite particularly, among other
accomplishments, his guidance
of the |IELA Secretariat transition
under his “watch”.

And, it is with the
establishment of the new
Secretariat in 2008 that, |
believe, the Organisers Working
Group, perhaps, may be the
greatest beneficiary. Trevor
Foley, Declan Gane and company
bring their industry organiser,
association management
experience and much more to
the Organisers Working Group
efforts. Their quality and
potential were on display in
Melbourne. They're bringing
their established industry
relationships to the “IELA table”
now. Much of this is a net gain in
recognition for [ELA — work
already accomplished for us.

The Secretariat’s plans to
support and bolster our theme
of “The Mission is Recognition”
are ambitious and proactive.
Already, their e-mail newsletters
and PR pieces are having an
impact. I, for one, can confirm
that UniGroup has received
business (and so our IELA
partners) as a direct, measurable
result of the new IELA links we
have established with industry
associations and from the
communications being
produced by Declan and the

new Secretariat.

The Secretariat’s plan for the
new |ELA web site is very
encouraging. It will place IELA
even more firmly in the
“Industry’s eye” as the premier
International Exhibition Logistic
Industry Association.

| know we all believe in the
need to have a strong IELA
presence on the Internet. This is
nothing new. But, forgive me, and
allow me to once again reaffirm
the need for a strong, strategic
IELA presence on the Net.

Since it's very topical in the US
right now, I'll cite the example of
Barack Obama. Two years ago,
Mr Obama was a relatively
unknown politician in the US.
Now the President of the United
States. How did he accomplish
this in two years? Of course,
there are numerous reasons, but
here’s one.

Among much acclaim, Obama
received an endorsement from
Eric Schmidt, the CEO of
Google. Schmidt not only
vouched for Obama as a
candidate for the Oval office, but
deadpanned that the Candidate
might be qualified to take the
reins at the Googleplex. “These
guys (Obama'’s team) managed
to hire 3,000 people, create a
billion dollars in revenue, and
recruit a million volunteers in two
years. Those numbers are faster
than Google’s — and Google was
the fastest thing I've ever seen.”
Without speculating, it's not
much of a stretch to say that
Barack Obama may be the first
President of the US to be
elected, in good measure,
because of the Internet.

Obviously, IELA is not in the
business of running a political
campaign or search engine. But
the Organiser Working Group is
in the business of spreading the
IELA Brand. So, here’s a point to
consider. If IELA, for example,
could emulate and produce even
1/10 of 1% of the success
Obama achieved with his Net
strategy, IELA could, at least,
double our industry exposure
next year which = more business
for IELA member companies.

The new Secretariat, in
conjunction with the excellent
work being produced by the
IELA Organiser Working Group
members, are opening doors of
recognition. But there could and
should be more activity. All IELA
members can assist. We need
every |[ELA member to “sign on”
and help create IELA exposure
within our industry. Why not?

It enhances the value of our
IELA membership!

How do we “sign on”? Well,
there is a modest proposal and
request: we ask that, in 2009,
each individual IELA member
create ONE website link with an
organiser, or an industry
association, or publication or
industry-related governmental
agency. JUST ONE - THAT'S IT -
nothing more or nothing less!

But before you create JUST
ONE link, devote a little time
here at the beginning of ‘09, to
think about, consider and
suggest what each of you, your
clients and colleagues would like
to see in the new |IELA web site.
Let's get those ideas to Declan.
If we're going to restructure the
site let's do it right in the first
place. Let's make our site an
attractive “sell”. Anytime our
web site is reviewed, there is a
very good possibility that a
“seed for business” is planted.

A famous author once wrote,
“You can count how many seeds
are in the apple, but not how
many apples are in the seed!”
Hmmmmmm......???

| expect that 2009 will be a
challenging year for us. But we'll
be fine because the quality of
IELA's strength is in our numbers
and our collaboration with each
other. If the Organiser Working
Group can do nothing more in
‘09 than prompt “JUST ONE" to
a successful completion, I'd take
it. (I know, however, that we can
and will do more). But, having
said that, | believe an encore
will be expected and most
appreciated for 2010.

See you in London!




CHAIRMAN
Tijen Ozer
» > CONTACT DETAILS

T. +90 216 326 58 52
E. tijen@idaexpo.com

CUSTOMS WORKING GROUP

Thierry Demeure
Ziegler Expo Logistics
thierry_demeure®
zieglergroup.com

Ravinder Sethi
RE Rogers Worldwide, India
rerid@rogersworldwideindia.com

Sergej Mints
Expowestrans
customs@ewt.ru

Inam Rahmani
Agility Fairs & Events, Pakistan
irahmani®@agilitylogistics.com

Sameh Guirguis
Samehco
samehco@link.net

Jamil Khatib
Airlink Dubai
jamil@airlinkauh.ae

Ersan Ertem
Ertem Group
ersan@ertemgroup.com

Roland Tse

BALtrans Exhibition
roland.tse@exhibition.
baltrans.com

WWW.IELA.ORG

CUSTOMS WORKING GROUP

» > | would like to begin by
thanking Peter Fritz for
recommending me as the new
Chair for this working group
and thank also the Board of
Management and working
group members for their

kind approval.

As the hard part of the work
has already been done by the
past Chairmen (especially
developing customs forms and
establishing the web site), my
personal goal will be to go one
step further and try to extend the
mission of the group in order to
make it more useful for you the
IELA members.

As a first and basic step, |
contacted all current working
group members individually, to
get their confirmation and
commitment on their future
participation. All except one
replied and of those all except
Thierry Demeure confirmed their
desire to continue. Thierry told
me that he sees the customs
working group as his baby, but

| AM VERY PLEASED
TO WELCOME MR
ROLAND TSE OF
BALTRANS -
SHANGHAI, WHO
HAS VOLUNTEERED
TO JOIN THE
CUSTOMS WORKING
GROUP AND | AM
SURE THAT ROLAND
WILL CONTRIBUTE

A LOT WITH HIS
KNOWLEDGE AND
EXPERIENCE

after many long years spent on
setting-up and developing
customs forms and other issues,
he feels it is now time to retire
and let the ‘new blood’ in. He is
not going to dessert us and has
very kindly confirmed that he will
support us in every way possible,
whenever required. On behalf of
all IELA members, | would like to
thanks Thierry for his great
contribution until now and his
continuous support.

.....And the 'new blood'. | am
very pleased to welcome Mr
Roland Tse of BALtrans —
Shanghai, who has volunteered
to join the Customs Working
Group. | am sure that Roland will
contribute a lot with his
knowledge and experience. We
welcome him with thanks!

Due to the handover of the
chairmanship, the annual check-
up of the customs forms for the
Customs Manual has been
delayed. Checking will be
completed shortly, with greater
administrative assistance this
year from the IELA Secretariat;
the Working Group will retain
responsibility for verification of
the updated data. Freed up from
some of the technical work, |
believe that the Working Group
members should think more
about how to make the group
more active and more useful for
IELA members. Any suggestions?

Some initial ideas on how we
can become more active include
a more lively presentation at
the IELA Congress. Could this
be achieved perhaps with a
contribution by one of the |IELA
members with a presentation
regarding the customs

regulations and applications in his
country? This might be
interesting for everybody,
especially if we chose the most
problematic countries like Russia,
Middle East, African countries.
What is your opinion? Tell me.
Would a Question-Answer
session be better?

Another idea to consider is
how the Customs Working Group
might co-operate with the
Standards Working Group on
customs forms. Although we
already have the I[ELA's
Invoice/Packing Lists, | assume
there is still much that can be
done to improve the customs
documents in co-operation with
the Standards Working Group. As
a member of this group as well, |
think | can assist to carry the
ideas of both groups. Who else
can help? What ideas do you
have? You must let us know.

That is all from Customs
Working Group for the time
being. | look forward to hearing
from you!

WORKING GROUP NEWS




WORKING GROUP NEWS

CHAIRMAN
Greg Keh
» > CONTACT DETAILS

T. 41702 6919032
E. gkeh@twiglobal.com

MEMBERSHIP WORKING GROUP

Alan Hunter
GBH Forwarding
alan@gbhforwarding.com

Daniel Bataller
Gondrand Zurich
d.bataller@gondrand.ch

Feyzan Erel
GrupTrans Turkey
feyzan@quptrans.com

Inam Rahmani
Agility Fairs & Events, Pakistan

irah gilitylogistics.com

Ron Koehler
Schenker Australia
ron.Koehler@schenker.com

Markus Sprecher
Trans Impex
info@timp.ch

Shirish Kulkarni
Orient Marine Line India
shirishk@orientm.com

Lucien Lawson
Clamageran France
l.Lawson@clamageran.fr

Sandi Trotter
TWI Group, Canada
strotter@twiglobal.com

Kay Lohe
Cretschmar Germany
Kay.Lohe@cretschmar.de

MEMBERSHIP WORKING GROUP

» » The Membership Working
Group has been very busy in
the last few months. In the
recent past, part of our normal
responsibilities has been to
seek out new members; we
have transitioned this effort

to the IELA Executive
Management and to Ms

Anna Guichard.

This has been a very positive
move for all members and
potential applicants. Fast
response times, new ideas and
innovative processes are being
suggested by IELA UK. Both
Declan and Anna have been very
fervent supporters of
membership quality and seeking
new members to keep our
association fundamentally strong
and provide us with a network
that has the very best.

Since Melbourne, we are
happy to announce that 7 new
companies were accepted into
IELA and these were - Air Sea
Transport (China), Expo Logis
(Korea), Eplus Expo (Korea),
Hansa Messe (Germany), Kristal
(Belgium), NAIB (Mexico) and
the PSBedi Group (India). In
addition to these new members,
soon our Working Group will be
reviewing the membership
application of three more
applicants whom we have been
chasing for the past few
months. In addition, we
welcome back Agility Singapore
and Shanghai as they have
rescinded their resignation
and have since maintained
their membership within IELA.
In other membership
movements, Gezairi Transport,
M+R Spedag and Expo Dan
have resigned from IELA.

From June to December,
approximately 47 companies
were either targeted as potential
members or inquired to IELA
about joining IELA. More than
30 of these companies are

established exhibition
forwarders that are well known
to IELA and to many of our
members. Many of these
potential applicants were
identified and recommended by
current members.

One controversial area that
the membership Working Group
has been involved in is in regards
to an Incentive Promotion for
Increased Membership. During
the Board meetings at the
Melbourne General Assembly
and again in October in England,
the Board of Management had
addressed how we can maintain
enough diversity to keep our
membership base strong, and
how can we attain the goals set
out during the Brussels Roadmap
of 150 members by the year
2010. So in the last months of
2008, we attempted a very
controversial campaign to offer
promotions or discounts in
membership fees to attract
new members.

This was indeed a plan that
had strong pros and cons.

On one hand, advocates of

this plan felt that the promotion
or discount would be an
incentive for potential members
to actually finalise their
membership, submit it to IELA
UK and simply to act and join.
Those disagreeing with this felt
that the Incentive Plan would be
a discounting of quality as well
as unfair to the other members
who had paid the full fee. We
decided to trial this Incentive
Plan for a short period of time.
What we can tell you now is that
of all applicants, only two were
accepted into IELA and their
acceptance was based only on
quality, as no one involved was
aware that the incentive may
have applied to the applicants.
The Board has reviewed the
results of the Incentive Plan and
are happy with the results. There

FROM JUNE TO
DECEMBER,
APPROXIMATELY
47 COMPANIES
WERE EITHER
TARGETED AS
POTENTIAL
MEMBERS OR
INQUIRED TO
IELA ABOUT
JOINING IELA

is no plan at this time to
implement this again until
further discussions with the
general members during the
London General Assembly.

At our meeting in October, the
Board of Management agreed
that the Board itself could act as
a potential sponsor to an
applicant, if the applicant could
not obtain the requisite two
sponsors. The benefits of this are
that some ‘White Spot’ countries
and some potential members are
important to join IELA. There are
additional discussions on this
point as well, so be aware of this
and we may be discussing this
more in London.

Planning ahead, the
Membership Working Group
expects to be able to review up
to six potential applicants before
London and present these six to
the Board. Right now, we are
aware of 2-3 potential
applicants, and our plan is to
obtain more quality applicants as
we continue our march towards
the 2010 goal of 150 members.

In the meantime, we welcome
all the latest members to our
IELA Family and let us all
support them.




CHAIRMAN
Sabine Schlosser
» » CONTACT DETAILS
T. +61 2 9333 0312

E. sabine.schl

STANDARDS WORKING GROUP

Neil Goatcher
Exhibition Freighting Ltd
neil@exhibitionfreighting.co.uk

Thomas Luechinger
Agility Fairs & Events,
Switzerland

T

agilityl

Olusequn lawal
IAL Nigeria Ltd
olusegunlawal@ialnigeria.com

Lena Ericson
On-Site Exhibitions AB
lena@onsitegroup.se

Jocelyn Hackarthorn
Agility Fairs & Events, USA
JHackathorn@geo-logi com

Ludmil Rangelov
Orbit Ltd
irangelov@orbit.bg

David Richards
Agility Fairs & Events, UK
DRichards@agilitylogistics.com

Christoph Rauch
BTG Messe-Spedition GmbH
Christoph.Rauch@btg.de

Bas Oversier
A.J. van Duedekom B.V.
bas.oversier@deudekom.nl

Manuel Mazzini
IEL Inter Expologistics Ltd
Manuel.Mazzini@iel.ch

WWW.IELA.ORG

STANDARDS WORKING GROUP

» > First of all, a very happy
new year to everyone! What
will this year bring? Well, a lot
of doom and gloom, according
to the news..... Sure - this year
has its challenges, for all
different industries, and that
means our clients and us, too.
Yet - challenges also mean
opportunities!

Now, even more than ever
before, it is important that we
show the ‘IELA Standard’, our
special 'IELA quality’, to the
world. We want to promote that
we are partners our clients can
rely on, and that we offer a
seamless one-stop-shop based
on highest quality service.
Something we can all be
proud off.

The ‘Standards Surveys’ are
an important tool to measure if
we are ‘up to the challenge’

...and as you all know, the 31st
January 2009 was the deadline
for the last round of surveys. So
are we ready?

As at 31st January 2009, the
close of voting for the 2008
Standards Surveys we had:

e 613 surveys for site

agents completed

(in 2007, we had 666)

e 723 surveys for export
agents completed

(in 2007, we had 689)
® 93 companies completed

surveys for site agents

(in 2007, we had 74)

* 88 companies completed
surveys for export agents

(in 2007, we had 83)

Meaning, more companies
responded, and only the number
of site agent surveys dropped
(export agents increased).

A great result!

Following discussion and with
more than 30 Members and
Affiliates NOT having voted, for

the first time ever, it was agreed
to extend the voting period to
13th February to encourage
more companies to take part.
That is our prime objective.
And here | would like to say a
big thank you to:
e All of you who have completed
the surveys (and give yourself
a pat on the shoulder - there
will be a refund on the
Standard Survey Fee that
appeared on your annual
membership invoice).
The IELA Executive
Management team, Declan and
Alan, for playing busy bees in
the background and sorting
out all sorts of IT logins,
passwords, etc.
All the members of the
Standards Team - for helping
to ‘wake up’ the latecomers,
for being extremely
enthusiastic about new ideas,
and sharing great knowledge!
Thanks guys!
This is also a great opportunity
to clarify a few areas of confusion
that have arisen and will help you
when the call comes for the 2009
Standards Surveys:

e What is my login and

password:

If you are unsure of your
login and password, aim
your first request to
surveys@ielasurveys.com or
feel free to contact Declan
(declan@iela.org) and/or myself
(sabine.schlosser@schenker.com)
to get your details. Once you
have received this information,
you can then amend your
password as you like.

e Who needs to complete
the surveys?
The surveys have to be
completed for each entity,

“TY

meaning votes are not only done
by the main office listed as
member, but also the affiliate
offices. This is not the first year
that affiliate offices have been
requested to vote, only this time
around the Board, the Secretariat
and the Standards Working
Group have been slightly more
active in encouraging the
participation by all members!

* Who gets fined and when?

The fine system was
established in 2007. During the
congress in Santiago, members
agreed to fine those that did not
complete the surveys €200.
Unfortunately, substantial
numbers still did not vote and
were fined. Even worse, there
were issues surrounding the
collection of monies. Therefore,
in 2008, during the congress in
Melbourne, members agreed
(vote of hands showed absolute
majority in favour of the idea) to
have the fine included in the
annual membership invoices, and
that those members that
completed the surveys on time
would be refunded.

We hope this clarifies the
matter of surveys a bit more.

Apart from the important
matter of the surveys, the
members of the Standards
Working Group have been
working a lot in the background.
Many emails and lots of
correspondence — great
teamwork indeed. We have been
looking at quality systems, have
established first drafts of
quality/standard forms, protocols
and the like.

So lots happening and we are
looking forward to presenting
our new ideas at the next

congress in London, and get your
feedback then!

L lf L'.#
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CHAIRMAN
Jim Kelty

» > CONTACT DETAILS
T. +1 847 382 9963
E. JimKelty@airwaysfreight.com

TRAINING WORKING GROUP

John Harrison

Unigroup Worldwide,
Incorporated, -UTS
john_harrison@unigroupinc.com

Christoph Rauch
BTG Messe-Spedition GmbH
christoph.rauch@btg.de

Miguel Macara
Rntrans - Actividades
Transitarias, S.A.
fairs@rntrans.pt

Bruce Cutillo

Elite Transportation
Services Ltd
bruce.cutillo@elitethai.com

Daniel Bataller
Gondrand AG Messe-Logistik
d.bataller@gondrand.ch

Achim Lotzwick

Cretschmar MesseCargo GmbH
Achim.Lotzwi T de

TRAINING WORKING GROUP

» » Unfortunately, due to safety
concerns prevailing in Bangkok
at the time the 2009 Winter
Seminar was scheduled, the
event was postponed pending
the selection of a replacement
time and venue. The event had
already registered 21
participants at the time the
decision to delay was made by
the IELA Board of
Management.

The search is now underway to
select a new date and location.
New registration details will be
forthcoming from the IELA
Executive Management in the
near future.

The Winter Seminar continues
to be the premier training event
for operations staff members in
the exhibition logistics industry. It
is available exclusively to IELA
member employees.

Following the success of the
past seminars, the ensuing
Winter Seminar will continue to
offer a very compelling
programme that allows its
participants to meet, interact
with and learn from their peers
and industry leaders. The content
of the seminar’s industry
presentations addresses the wide
range of sophisticated worldwide
transport and customs and
handling techniques, in addition
to important concerns such as
insurance, security and ‘green’
workplace needs.

Course instructors are
seasoned veterans in the
exhibition logistics arena, active
IELA members and pertinent
guest speakers. Each topic
combines a lecture segment with
a hands-on workshop - both

encompassing a high level of
personal involvement by the
student participants. The
interaction by the students
during the courses further
enhances their networking
opportunity with fellow
operations staff from around the
world. In all, there are more than
25 hours of education and
networking planned for the
students in a friendly and fun
environment.

Whenever possible, the
Winter Seminar will be held in
conjunction with an |[ELA
Regional Chapter meeting. These
Regional Chapter meetings draw
a number of area IELA members
as well as invited prospective
members. By co-locating the two
meetings, |IELA members get a
first-hand look at the quality of
the student participants and the
Winter Seminar organisation.
Prospective members can see an
exceptional education program
that is available only to IELA
members and the students get a
chance to mingle with a number
of industry professionals.

The Training Working Group is
also continuing its support of the
University of Cologne’s
International Summer University
for Trade Show Management.
Working Group-member Achim
Lotzwick will again make his
presentation on the benefits of
exhibition logistics for organisers
(see page 10 article). IELA has
also enjoyed the reciprocal
industry presentations by Vera
Kimmeskamp from the
University of Cologne at recent
Winter Seminar and General
Assembly events.

THE CONTENT OF
THE SEMINAR'S
INDUSTRY
PRESENTATIONS
ADDRESSES THE
WIDE RANGE OF
SOPHISTICATED
WORLDWIDE
TRANSPORT AND
CUSTOMS AND
HANDLING
TECHNIQUES,

IN ADDITION TO
IMPORTANT
CONCERNS SUCH
AS INSURANCE,
SECURITY

AND “GREEN"
WORKPLACE
NEEDS

The Training Working Group is
seeking to expand its Working
Group roster in 2009. Working
Group members are basically
responsible for guiding the
Association’s educational efforts
and making recommendations to
the Board of Management for
implementation. Most of the
work is accomplished by email
and the occasional telephone
call. An annual meeting is held
during the IELA General
Assembly. Anyone interested is
assisting with the IELA
educational directions please
contact me.




THE IELA BOARD

OF MANAGEMENT

Board Functions
CHAIRMAN
PHIL POWELL

phil.powell@cevalogistics.com

VICE CHAIRMAN
GREG KEH
gkeh@twiglobal.com

TREASURER
GUIDO FORNELLI

Guido.f@expotrans.it

MEMBERS
ROBERT MOORE

remoore@agilitylogistics.com

ACHIM LOTZWICK

Achim.lotzwick@cretschmar.de

NEIL GOATCHER
neil@exhibitionfreighting.co.uk

CHRISTOPH RAUCH
Christoph.rauch@btg.de

EXECUTIVE DIRECTORS
DECLAN GANE

declan@iela.org

TREVOR FOLEY

trevor@iela.org

Honorary Members

M. Stephen J. BARRY

Mr Ernest M. DROESSAERT
Mr Karl BUEHLER

Mr Thierry DEMEURE

Mr Dieter FRAEULIN

Mr Jean-Paul MOSER

Mr Hans BRAUCHLI

Mr Ron BERRY

Under this heading, we publish internal news from our members such as appointment,
change of telephone or telefax numbers, new e-mail addresses and change of contact

details. Please note that the IELA Secretariat has included all recent changes in contact
details in the new IELA membership list available on www.iela.org

IMPORTANT NOTICE

Governments are warning that thousands of tourists could be turned
away at US airports and ports, as a new online entry system comes

into effect.

From 12 January, visitors from countries that do not need visas will
now need to fill in an electronic form at least 72 hours before they
travel. Those who have not registered risk being detained and sent

back home.

The UK'’s Foreign Office fears some people do not know about the
new system and critics say it might put people off visiting the US. The

new online registration scheme replaces the green |-94 forms that
people on short-term visits to the US had to fill in on the flight and

hand to customs on arrival.

America welcomes nearly 60 million tourists a year and about 50
million of those travel without the formality of a visa. Britain is one of
the countries that signed up to the visa waiver programme, but from

12 January 2009, new rules apply.

Electronic applications - known as Esta (Electronic System for Travel

Authorisation) - have to be approved by the US Department of

Homeland Security. Once an application is approved, it will be valid for

all visits to the US for a two-year period. The US Embassy in London

said so far 99.6% of the applications have been approved - most within

four seconds.

ED Thanks to Margaret Churchill, Agility Fairs & Events, USA for

sharing this information

The next IELA Congresses will
take place in;

2009 London,
United Kingdom,
25 - 28 June 2009

2010 Paris, France,
24 - 27 June 2010
The postponed 2009

Winter Seminar has still to be
re-scheduled.

A second 2009 Regional

Chapter meeting is being
planned for the end of the year.

CHANGE OF
NAME &
OWNERSHIP

¢ Following recent investment,
V Pack & Move (Bangkok) Co.
Ltd has re-branded to Rogers

Bangkok Co. Ltd

¢ Shanghai BALtrans Exhibition
& Removal Ltd. has
changed its name to
BALtrans International
Special Freight Ltd

¢ Shanghai ITPC - Jake Gu
instead of Robin Ye

¢ BALtrans International
Special Freight Ltd - new
contact: Mr Johnson Li

_ ADVERTISE
HERE

To advertise in this magazine please
contact Anna Guichard
on anna®iela.org

L

Orbit Ltd

16 Prodan Tarakchiev Str.
1540 Sofia, Airport Area
Bulgaria

T. +359 (2) 970 6300

F. + 359 (2) 970 6333

Agility Fairs & Events Pty
(Australia) Ltd

28-32 Sky Road
Tullamarine, VIC 3045
Australia

T. +61 (3) 933 033 03

F. +61 (3) 933 033 37

IAL Nigeria Limited
IAL Place

16 Burma Road
Apapa, Lagos
Nigeria

T. +23418799302 - 3
F. +23415451091,
423412707508

M. +2348033045220
E. olusegunlawal@
ialnigeria.com

W. www.ialnigeria.com

NEXT IELA REPORT (No. 62) May 2009 Deadline for articles: 30 April 2009 Email report@iela.org
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We are pleased to welcome the following new members:

EPLUS EXPO INC.
150-14 Lime Building 2F
Samsung-Dong
Kangnam-Gu

135-090 Seoul

Korea

Main Contact: Mr Ryan Woo

T. +82-2-566 0089
F. +82-2-566 9514
E. ryan@eplusexpo.com
W. www.eplusexpo.com

Established in 2005, under a corporate philosophy of ‘Pioneering Logistics for Digital
and High-Tech Exhibitions’, Eplus has quickly achieved success in the field of
transportation of special products, including highly sophisticated electronic equipment.
This success has brought Eplus “official” appointment status for many Korean import &
export exhibitions as well as being designated as official on-site agent of COEX,

KINTEX, BEXCO, SONGDO Convensia, KDJ Center, EXCO in Korea.

Eplus Expo maintains a high standard of service through our worldwide network of
associates and endeavours to be a reliable and efficient partner, always committed to
providing service levels that meet or exceed our customers’ expectations.

Our Services:

e International Exhibitions / Private Shows / Meetings, Seminars & forums / Sporting
Events / Project Cargo Transportation.

e Worldwide export capabilities as well as handling imports into Korea.

e Packing / Warehouse Storage / Complete on-site logistics.

Expeo Loges Inc.,

Eoabelmiim Tomgeree b Sy o e

Expo Logis Inc

Trade Tower Room.

4002, World Trade Center
Samsung -Dong, Gangnam-Ku
Seoul.135-731

Korea

Main Contact: Mr Nimbus Kim

T. +82-2-551-5810

F. +82-2-551-5200/5201
E. nimbus@expologis.com
W. www.expologis.com

As one of the leading, total, one-stop-shop for logistics services in the exhibition
industry, Expologis Inc. is growing continually since its foundation in 1998. For 21st
century exhibition cargo, Expologis Inc has reinforced specialised manpower and
diversified the management and field working in the International Exhibition Team, the
Import/Export Forwarding Team and the Local Exhibition Team to react to the various
exhibition service requests.

More of then 50 international partners are contracted and work with us and
additionally Expologis Inc has set up an independent subsidiary company which is
always ready for packing and cargo pickup division.

Under our motto ‘Economic, Safety and Speedy’ we are always ready for impressive
service. Whether big motorshows, heavy machinery shows, high value art cargoes and
from small to big exhibition goods, Expologis Inc offers packing, transporting, customs
clearance and all other total services within reliability.

{F-
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Hansa Messe Speed

Bornberg 94
42109 Wuppertal
Germany

Main Contact: Mr Jorg
Kessenbrock

T. +49 (0) 202 271 580

F. +49 (0) 202 271 5859

E. joerg.kessenbrock@hansa-
messe-speed.de

W. www.hansa-messe-
speed.de

For almost 30 years Hansa-Messe-Speed has been recognised for its customer focused
provision of exhibition logistics the world over. Our multi-lingual team under the
control of an experienced management stands for the continuous success of the
company. Including organisers, exhibitors and the stand fitting companies, more than
400 different events every year are planed and arranged by the team.

HMS has long-lasting experience with international clients in Eastern Europe, Russia,
the EU and overseas. Unbureaucratic handling for event logistics is part of the services
offered as well as conventional transport organisation by road, air or sea. Additionally
to the logistic services HMS will prepare customs documents including all necessary
translations. The worldwide organisation and on-time delivery of technical equipment
are part of the company’s day-to-day business.

Kristal bvba — International
Fairs & Exhibition Logistics
Brucargo Bldg 734

1931 Zaventem

Belgium

Main Contact: Mrs. Lieve
Myvis

T. +32 (0)2 7514680

F. +32 (0)2 7514720

E. lieve.myvis@kristal-
logistics.com

W. www.kristal-logistics.com

Kristal bvba, is a private company, providing full marketing logjistics support and
worldwide event freight forwarding services.

Based at Brussels airport, our office is modern and fully equipped with a warehouse of
1500 sgm, TAPA certified as from April 2009. Our slogan, ‘More Than Just
Forwarding..." has been confirmed for being service-driven with over 14 years
specialising in shipping, transportation, customs clearance, warehousing, distribution
and ancillary services for the marketing and exhibition industry.

As one of the Belgian leaders in the field of exhibition transportation we provide
complete on-site management and logjistics services to organisers, trade associations
and individual exhibitors, both domestic and international. Our marketing department
provides the industry with a framework of logistics support for the implementation of
promotional and marketing campaigns.

These tailored services include calculation of logistics costs, printing, stock control,
order- picking and packing, storage, international mailing service and parcel logistics,
handling of delegate bags and inserts, consultancy in fully automated registration
areas, entrance control, speaker preview rooms and congress intranet sites.
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We are pleased to welcome the following new member:

New Age Of International

Business S.A. de C.V. Full service for Foreign Exhibitors & Agent

Benito Juérez # 52, Col.

Urbana Full service door to booth and booth to door for any event in Mexico in which you

Ixhuatepec take part.

Ecatepec Edo. De Méx. Including:

(I\il.P' .541 i o All customs formalities for temporary, permanent, transit and bonded warehouse
exico

import / exports in Mexico.

Main Contact: Mr René e All forms of local and foreign transport (frozen, chilled, dry, overweight and oversize).
Carvajal Garcia

T. 452 55 57 69 74 15 / 55 57
69 74 16 Ext. 104 e Storage of empty boxes during the show.
F. +52 5557 1472 97
E. rene.carvajal@
naibgroup.com.mx * Warehousing.
W. www.naibgroup.com.mx

e Maneuvers and Drayage at any point in Mexico.

e Supervision and assistance to exhibitor before, during and after the show.

IELA currently has 113 members in 44 countries worldwide.
Please note that the IELA Secretariat has included all recent
changes in contact details in the new IELA membership list
available on www.iela.org.

Email Anna anna®iela.org with all amends to your company details.

During a ‘trial period’ that has stretched over
several years, the BTG representative offices in
Beijing and Shanghai have already proved very
successful.

With the foundation of BTG International Freight
Forwarding (Beijing) Co. Ltd., BTG has now laid
down the basis for even better growth
opportunities and, as one of the few German
medium-sized freight forwarding companies in
China, has now created the conditions necessary to
obtain the coveted A-license.

ADVERTISE
HERE

Contact Anna Guichard

The company'’s activities cover exhibition and event
logistics for Chinese exhibitors abroad, the
appointment as official site agent for trade fairs in
China and the related handling of all incoming
exhibition goods worldwide, right up to the
handling of regular air and sea freight shipments, in
cooperation with BTG offices and partners
worldwide. on anna®iela.org

The current Manager of the BTG Representative Office Beijing — Mrs. Zhong Yuan (pictured)
— is acting Managing Director of the new company.

We thank you in advance for hopefully keeping our new subsidiary company in China busy Circulation 2,500
with lots of work!

Christoph Rauch

NEXT IELA REPORT (No. 62) May 2009 Deadline for articles: 30 April 2009 Email report@iela.org
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New benchmarks. New standards
in the Indian exhibition logistics industry.

Liberating, isn’t it?

PSBediGroup, the

Largest network and infrastructure

Recognized by all leading exhibition organisers and
associations — ITPO, CIl, FICCI, Exhibitions India
Group, IPAMA, etc. for their prestigious shows
including those of large machinery

Trusted by many renowned IELAmembers

Licenced Multi-modal Transport Operator (MTO)

PSBediGrou

new alternative.

33 years old and over 5000 man years of collective
experience

e 16 branches each duly licenced from the government

for providing complete in-house services

While others outsource customs clearance, we
execute inhouse at all locations providing complete
control

Committed to walk the extra mile for ensuring customer
delight

Empowering business through unique integrated solut

e @ ¢

Corporate office: D — 10, South Extension Part Il, Ring Road, New Delhi — 110049. INDIA
Tel: +91 11 4605 5200 | Fax: +91 11 4155 2911 | Email: exhibitions@psbedi.com | www.psblogistics.com




