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Leveraging
industry expertise

Looking ahead in 2021, the International Exhibition
Logistics Association (IELA) explains some of its work and
initiatives during challenging times

In the Labe Tall of
2020, vur view for the
fuiure was cautiousky
opiimisiic Then the
strength of the second wave of
Covid canssd a repvaluation of

the prognosis” syys Sandi Trower,
IELA vice-chairpersan, and direcior
biginess development TWI Group
Canadit. “With lockdowis retarming
to- miost parts of the world, the
optimigm for a@radead pestart in
late spring 2021 has now been
moved o late sionmery early fall”™

Sha believes industry reopening
will be rediant on several pillars,
including wide vaccine distribution,
which would alleny venues (o
reopen by building confidence
among attendees, exhibitors and
GERAnisers.

Cowvid Health & Safety guidelines
and profocols will remain essential
at all events, Tromer believes, and
says all parties must have the secure
kniwladge that a safe event menns
minimised risk for aftendess and
exhibitars, Indeed, IELA was one of

the first associafions {0 create and
publish a key document outlining
sale operaling procedures in a Covid
PIVITONIMent,

OF eruckal imporance is the
resforation of conlidence in the
industry on the part of government
bodies, which must, savs Trotter,
recognise thot rede events
ape vastly diffecent friom imass
gatherings such as concerts and
shmllar publle events.

“IELA," she notes, “is a trademark:
for high qualiny and sateiy.
“Frofessional events where IELA
is imvolved install procedures for
controlling acoess, contracty tracing
and move,” Troter adds, pointing
out that IELA has been supporting
its mermbers i intensily their
lebbying effors wo insill confidences
with legistative entities who
APProve any reopening

Most evenis taking place in the
near future will be hybrid events,
IELA recognizses. combining live
with virnoal stendanc, Tromer says
the general industry consensus

shows that attendees, exhibitors
and organisers all prefer live

evenis o purely digial. *Ivis widely
recogrised that haman naore i
lprgely tactile. There £ an nent peed
1o tee, louch and smell which cannot
be achieved with a vineal event,”
she says, and is proud of TELAS
reactivily in supporting its members
during the pandenic. Among such
actions, she highlights the [ELA
RELOAD programme which she saiys
hais been hailed inernationally for
its relevance, content and spirit.

A similor initiative implemented
during the pandemic is 3 new onling
miprhet experience called WHATS
NEWY whersin new services and
products ave displayed “by IELA
Members for [ELA members”, This
netw TELA platform s o marketplace
for rew Pevenue streams which, in
TETI, SUPPOTS & Taster recovery for
the IELA membership.

“IELA is able to accompany the
exhibinon loglstes industry in
developing its innovaticns mnd
practical solutions for the funare
and therefore contribate 1o a more
efficient and secure environment,”
Trotter says

Thee asmockation has examples
o cite here, $uch-as IELA member
Neil Goatcher, MD, Exhibition
Frelghang Lid UK and folun Enlght.
MD EF-Engineering, wihio have
presented their Tresh Star System’,
& sanitisation system o be affered
as an pxirs service to venoes foor Tas
and optimal sanitisatian of an entire
exhibition: Goatcher expiains: “We
akim bt explore how we can support
other IELA membaers in offering
this service o their orgariser or
venue clients, If morketed correctly,
this is an added revenue stream
for all companies;, and also o the
orginiser, 5o everyone can beneli
fimanciatiy.™

TELA memers Moselizt Gajl
and Thula Khumala, with EF-G5M
south Africa, have presented on the
markerplace platform thelr Virosal
Exhibiior Service, which allows
brands o kKeop attending evenis
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IELA realises abso that these are
difficult times for members and
the Management Board has also
teken the unprecedenied decision
o reduce membership fees for
2021, Trotter emphasises that it s
paramount that the industry retains
its zustainable and expect service
providers during reconstruction and
bewond,

Education
Throughout the pandemic. ducing
several editions of onling virtual
diseussions and educational
seminars, dELA members have
benefited from both the wisdom of
& host of qualified guest speabers as
well az from the inzight and support
of fallow members.,

Educetional programmes
have become very lnportant as
induztry talent and special skills
have a terdency @ be ozt doring
inactive periods. The recruitment of
younger generations in‘the indostry
i% a priority for IELA, which is
intemnsifying ita events in this feld:
The IELA 2020 Operations Surormnlt
wis & great success, held virtually
in November 2020 and amended by
74 participants; while the Winter
Seminar 2021 (an aducational
seminar for newecomers 1o the
industry} will take place virmally

from 28 January-2 Febraary with
a forws ds-on Building the Future in
the Mew Now.

Trotter notes thar the association’s
sirategic plans to support the
industry in 2021 inchede & high
leve] af industry advocacy; such as
the FELA Ambassador programme
and partnering with national
mdusiry assoclations around the
world. *To date, TELA has signed
Memorandums of Understanding in
14 countries.” she says. and explaing
how ithopesits TELA Red Alert
Campaign can become a volce of the
industry, projecting the underiving
urgency thirough its mezsage: “This
15 Dur indusiry. our passion, our
wordd, our future and the one all
event professionats relyon for the
suryival of the exhibition and event
indigstry,

Trotter underlines that
JELA welcomes and supports
imitiatives from other national
and international playvers in the
exhibiticn industey and =tates jis
dim st create one anique and
gtrong voice when communicating
with government bodies and
advocating for Anancial measures to
rebuild the industry.

She says full IELA supportwill
continue, asin past years, for
special evenis such as The Glohal
Exhibition Day, amd describes IELA

8z an “pssociation comprized of

IELA

professianal, passionate individuals,
whao in many cases, have made
exhibitions fheir fife's work™,

This, she adds, has cleariy heen
demonstrated in their dedicated
elfarts aver the past year.

When gsked what IELA and
indusity's prospects are in 2021,
Trotter savs: “We will rlse fromcthe
astres to rebuild a strong, vibrant
ingusiTy that ia s major condributor
toeconarnies around the globe,” EW
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